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Shudents will provide demographic data
High Schoo] Attended
High School GPA
Gendey
Ethtucity
Age
Socio-econamic Status
Paremts' Educational Background

Students will indicate their expected length
of say at OCC,

Students will identify thelr initial:
! Goals

Edueational

Cateer
Intentinns

\ Students wiil lake ASSET Skifls Scores

|

Srudents will indicale progress loward

—

Students will
Intenlions.

re-identify their goals and
Srudents will indicate why those goals and
intenlions may have changed.

Siudents will indicate progress (owand
gaining specific skills and knowledge.

Students wili describe any progress made
loward s meeting their goals and inleptions.
gaitiing specific skilke and knowledge.

Sudents wiil report on crent and fulure
employment $talus,

Siudenils will indicate progress made
toward foceling the College's core

ntenticns.

1 intentions mzy have changed.

f

employment stalus,

toward meeting the Colleges core
; competencies.

COMPELETCies.

to their goals,

Stmdents will indicale if they met {heir gosls.

Students will re-id entify helr goals and
Students will indicate why those goals and
Students will indicates progress toward

gaining specific skills and knowledge.

Students will deseribe any progress mads
towards meeting their goals and intentjons,

Students will indicate progress toward
gaining specific skills and knowledpe.

Students wilk report on ciment and fumre

Students will indicate progress mede

-

Students will deseribe progress made toward gaiting specilic knowledge and skills related

Students will indrcate whicther they passed stale licensing eNams,
Students will report on cerrend emgloyment opporubiiics,

Snadenits will report on progress made in meeting the Calieges core compelencies.




OAKLAND FIRST TIME STUDENT SURVEY ghon
COMMUNITY

COLLEGE

Plense inake any name and/or address changes below.

Helle. This is __and I'm calling from Qakland Community College. We are calling First
Time students at OCC in order te gauge their opinions amxl experiences at OCC te date. Please be confident
that your answers to the fofllowing questions are confidential and no personsl information will be released or
published. Would you be willing to answer a few questions for us?

(If Yes, continue the survey; if no, thank them for their time and discontinge the survey.)

Verify student address at this poinf?#???

The following questions foeus on your personal and cducational geals and your satisfaction with OCC's
programs ant services.,

1. First, what is the PRIMARY reason you are attending OCC?
[Read the list first---they can select only one.]

() To gain skills necessary 16 enter a new job or occupation.

i3] Toe gain skilis necessary to retrain, remain current, or advance in 4 current job or
cccupation.

(3 To prepare for iransfer to a four-year coliege or university.

i To satisfy general education requirements,

(5} To improve basic skills in English, reading, or math.

(6 Take courses for personal interest.

e} To comply with my employer's requirements.

(Fd) Other {Specify)




2. Next, pieasc rate your satisfaction with OCC's services thus far on each of the following aspects of
campus life, Please tell me if you are very safisfied, satisfied, dissatisfled, very dissatisfied, or that you
have not used this service 1o date. [They should select one answer for each guestion]

Yery Yery Have Not
Satisfied Batisfied  Dissatisfied  Dhissarisfied Ussd Service

a. Admissions process
b, Repistration process
¢. Cashier’s office

d. Financial aid services
L)

3
8
. Academic advising 3

N N
Ld fd T Ll Lad
DO B RO B A
bt ek

Repeat scale --very satisfied, satisfied, dissatisfied, very dissatisfied, or have not used service

f. Library (LRC) services 4 3 2 | 8
g. Individnalized Instructional

Center Services (IIC) 4 3 2 1 B
h. Cafeteriaffood services 4 3 2 1 8
1. Recreational facilities 4 3 2 1 3
j. Parking Facitities 4 3 2 1 3

Repeat scale --very satisfied, satisfied, dissatisfied, very dissatisfied, or have not used service

k. Computer facilities 4 3 2 1 8
], College’s crientation process 4 3 2 i
m. Overall satisfaction with OCC's

SErvices 4 3 2 1

3. Now I'd like to ask you about your choice of colieges. When you applied to OCC, was OCC your: [fread
the list---they can choose one]

4) First choice

N Secomd choice

2 Third choice

(1) Fourth choice or lower

4. Can you please tell me your plans for the next term (Winter 1999). fRead list... They can choose only one]

(L Plan NOT to attend OCC next term

»  _ Plaatore-enroli

(3 Pian to transter to a four-year or lwo-year college
{4 Undecided

5. Fhe next question concerns your long-ferm edvcational goal. Withkin the next 5 years, please tell me what
is your long-term educationa} goal? [read list--they can clwase only one]

{1 Classes only; not pursing a degree or certificate

(2) Cerlificatc

(3) Two-ycar Associate degree

) Bachelor’s degree

{5 Master/Protessional or higher degree {e.g., M.D., I.D., MBA, Ph.D.}




6, I'd next like te ask about how fong do you expect to be at OCC? finform them that a year i defined gs Fali,
Winter and Spring] {Read list first and they can choose only onel

(1) One semester (Skip to Question #8)
{2y Two semcsters

3 Three semesters

{4y One year

{5 Two years

() Fhree vears

{N More than three years

7. Can you tell me about your future enrcliment intentions at GCC? Do you expect (o enroll
continuously at OCC, do you expect to take a break between semesters, or are vou uncertain about
your plans at this point? (Check only one.)

{3) Continuously enrell (Fall, Winter, Spring)
2 Take a break between semesiers
(L Uncertain at this time

8. The next questions are about some of the reasons that might have influenced your decision 1o attend QCC.
How important was each rcason in your decision to attend OCC? Was it very important, somewhat important
or not importani? [They can sclect one for each question]

Yory Somewhat Moy :
[mportant Impertant Important i

2, My parents/puardians wanied

me to attend 3 p 1 !
b. My high school puidance i

counsefor advised me 3 2 1
c. My high school teacher advised me 3 2 1
d. GCC has a good academic reputation 3 2 1
¢. CC has a good reputation for its

social activities 3 p 1
Repeat Scale-—Very important, somewhat imporiant, not important
f. 1 was offered financial aid at OCC 3 2 1
g. OCC offers basic skills classes

{(for example: reading, writing, eic.) 3 2 1

h. OCC has affordable tuition 3 2 1
I I wanted to live near home 3 2 1
j. A college representative recruited ine 3 2 1

Repeat Scale---Very important, somewhat important, nof imporicnt
k. OCC studenis gain admission into

four-year colleges and universities 3 2 1
1. Could work while attending QCC 3 yA 1
m., Wanted to be with friends who are also

attending OCC 3 2 1

n. Size of the coliege 3 2 1




9. I'd next like to ask you about your overall impressions with OCC, What has been your oversl! impression
with the quaiity of Education (for example; clags instraction and knowledge of faculty) youn have received
at OCC to date? Elas it been excellent, good, average, below average or poor? [They can select ouly

onej

5 Excelient

{d} Good

{3} Average

(@ Below Average
(B Poor

10. Can you also tell me your overall impression witk the quality of Services (for example: admissions,
tinancial aid, scademic advising) you have received at OCC to date? Has it been excelfent, good, average,
below average or poor? [They can select only one]

{5} Excellent

(4) Good

(k)] Average

i) Below Averapge

{n Poar

11. What about your overail impression with the quality of the Facilitics {e.g., computer facilities, student
lounges, parking lots, recreation center) at OCC? Are they excellent, good, average, below qverage oF
poar? [They can sclect only onel

{5 Excelient

f4} Good

1) Average

()] Below Average
1)) Poor

12. Next I’d like to ask you If you plan to transfer. Are you not intending 1o trapsfer, undecided about
transferring to ancther cellege or university, will iransfer to a 2 year coliepe, will transfer to a 4 year
college/university, or will transfer to ancther type of school? [They can choose only onel

{1 Not intending to transfer

) Undecided about transferring to ancther college or university
{3 To a 2-year coliege
{4) To a 4-year college/university
{5 Another type of school or college
13




14. When you are choesing your career goai, what issues arc very important, somewlhat important, or iot
important to you in your selection of a career? fThey should select one answer for each guestion]

Very Somewhat Not
Important  Important Important
a. Ability to advance or get promoted 3 2 i
b. Auntonomy/independence at work 3 2 1
c. Ability to earn a high income 3 2 1
d, Benefits 3 2 1
e. Flexibility of work hours 3 2 1

Repeat Scaie — Very important, somewhat important, nof important

f. Ability to help others

g. Being inteliectuaily chalienged

h. Ability to utilize you skills and talents
. Enjoying the work

j. Being molivated to perform your best

LR R L W Y
b2 b2 b bt B2
e el el

Repeat Scale — Very important, somewhat intportunt, not important

k. Working with different types of individuals 3 2 1
f. Effect of career on your fumily

{For example: traveling, personal safety) 3 2 1
m. Effect of career on yourself 3 2 1

{ For example: stress, safety)

Now I'd like to you seme guestions about yourself. Remember the answers that you provide ase confidential.

15.  To the best of your ability, please indicate your overail high school grade,
[Read list....They can choose only one]

(%) A {4 B-

) A- 3 C+

(6) B+ (2 C

5 B i) Below C

16. Who has the Primary responsihility for paying for your education at OCC this term?
[Read list.... They can select only onef

£l Self

£ Spouse

i) Parent(s)/Guardian(s)

) Other family members

5} Employer {include reimbursement}
(6} Military {include the GI Bill)

7} Seif arxd Parents

{8y Other {(specify)




17.

4
2
L
H
(3}
i
o
LY
=

The next question relates to your and/or your parents annuaf income. What would be your best estimate
of your arxd/or your parent’s income last year? Consider ail income from ali sources before taxes. [Read
list.......They can select aily one category]

_ Less than $9,999

$10,000 1o $19,999
$20,000 to $29,99¢
$30,000 to $39,999
$40,000 10 $49,999
$50,000 to $59,999
$60,000 to §74,999
$75,000 to $99,999
$100,000 or moie

18. Excluding yourself, how many brothers and sisters do you have? (fill in number.}

9.

oo oo

T .

Next, I'd like to ask you what is the highest level of formal education obtained by your parents or
puardians? fRead list.... Thev can select only one for each columnf

Eather/Male Guardian Mother/Female Guardian

. Elementary school or less 1 1
. Some high schoal 2 2
. High school graduate 3 3
. Postsecondary school other
than coilege (e.g., Certificate, Lisensure, efc,) 4 4
. Some college (no degree) 5 5
College degree 6 6
. Some praduate/professional school (no degree) 7 7
. Graduate/professional degree
{e.g., MD, Ph.D,, MBA, etc.) g 8

20. How will you pay for your classes at OCC this term? (Cirde one for each column. )

YES NO

Personal finances (e.g., savings)] ¢

Parent’ $/Family finances 1 0
Merit-based scholarship{s} 1 0
Need-based scholarship{s} 1 0
Student loans 1 D
Grant{s) i 0
Credit Card 1 H
Other (specify) 1 0

21. Is English the Primary language spoken in your home? (Check one.)}




{1} Yes.
0 No. If not, which lanpuage is spoken in the home? (specify)

Thank you very much for your time and assistance in completing this survey. Do you have any questicns about
this survey?




Qakland Community Coilege
Revised College Wide Student Outcomes Assessment Methodology Plan

Introduction to the Sludy

Is OCC having the desired effect on students and 1o what extent is that influence? This is the
overarching question in our attenipts to understand whether the institution is affecting
{nepatively or positively) students who attend Oakland Community College. Subsumed within
ihis guiestion are nimerous subguestions which are alse salient in understanding the impact the
mstitution is having on students while they are enrolled.

In order to begin answenng these serics of questions, we wmust begin to conceptually understand
how the institution is influencing the students within various and somewhat mutnally exclusive
contexts. Furthermore, the outcomes witich have been designed to be assesscd may be important
only for a sclect sample of the population. Thal is why stratilying the new student cuhonrt

{Fall of 1998) within the iramework of the collepe’s purposes is significant in our attempts to
better understand and assess whether and/or how the Institution is having an impact on students.

Overview af the res h desip

We will begin the Fall 1998 study by stratifytng the student cohort by three of the six purposes ol
the colege: Transter {educational experiences), Oceupational and Technical (career} and
Developmental. In addition, an "Other” categery could also be used for those students who are
undecided or did net select an option when they registered for courses, bul were seiected for the
study. General Eduveation is assumed to be inteprated into the three collepe purposes and will not
be assessed within this Framework., To further stratify this group of students, we wil sciect out
those students who are guest students or transfers, Thus, only First Time in Any College
(FYFAC's) students will be included in the new cohort.

The other two college purposes (community service and work force development) have nol been
included in this study. The rcason for thewr exciusion is that these two purposes do not fit within
the outcomes inodel, nor are they congrucnt with the eleven ocutcomces being assessed.

How do we ideniify those students who ate in the various tracks: transfer, developmental,
oceupational/technical, or other? During registration, all students are asked their primary reason
forattending OCC. Hence, for our analysis, we grouped anyone who is here to “gain skills to get
a job,” *upgrade existing job skills,” or “or to obtain an OCC degree” to the
QOccupattonal/Technical teack, For those who state thal they intend to transfer to another
institution, they will be placed in the Transfer frack, while those who enroli in a developmental
covrse with an ACS code of 1.5 will be classified as Developmental. The "Other” catepory will
include those individuals who are attending OCC because they are taking courses for persongl
chrichment ar other reasons. NOTE: There will be overlap with students who are i two
different tracks concurrently. This will especially true with developmental students.
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Developmental students will concurrently be in the Transfer, Oec/Tech and Other. Thus, the four
tracks are not mutually exclusive.

These four categorical desipnations will have a dualistic purpose: The primary intenl 15 to assess
student change amoeng the 11 outcomes measures. However, a secondary intent of the study
could be our ability lo nieasure other student changes in certain affective and cognitive domains
as they take courses and interact with others in the wnstitution. This could be integrated inte the
overall cutcomes assessment, but would require [ather research and addilional questions on

certain student questionnaires,

Research Design

Sample Selection

Ideally we need a large enough sample to ensure that we continue to have a critieal mass ot
students to folow throughoul the lite of the coborl. We also need o guard against low response

rates from those students who drop out of coliege, refuse to participate, or those we cannoct
contact, ete. Whereas in previous cohorts, we have identified 800 students, and saw the response

rate drop below 20% the third year out, we should, at the very leasy, identify 1200 to 1600
students lo include in the new study. This number should assure us that we have a large imtial

sample.

In the concepinal stages of the report, we initially thought that the 1200 to {600 figure would
allow us to randomiy stratify by the four tracks (iransler, oceftech, developmental, other) in order
to accurately assess those students in the different categories. kdeally, the 1200 to 1600 would
have provided 300 to 400 students within gach of the four tracks,

However, alter looking at the data from Fall 1997, we decided that instead of seleeting s random
sample from the Fail 1998 entering cohoert, we will use all FITACs from: the 1998 entering
class. This should provide us with a large population; one which we can more easily track than
the previous 300 randomly selected students lor previons analyses.

Using data from the Student Information System (IPail 1997) we are able fo gucsstimate?? how
many students may fall within each category. 'The numbers from the 'zl of 1997 was as follows:
Transter {n=1483), Occ/Tech (n=1439), Other (n=372}, and Developmental (n=1221) (Sec Table

13.
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Table 1: Number of Students in the Four Tracks Being Assessed for Student Qutcomes

Taking De:velﬂpmental Courses

T ves
[tl‘ransfer 652
uﬂccf Tech {7
Other 52
Totl .

The above awmber of cases were obtained by combing two SPSS datasets: The Iirst one contains
students’ course information who were registered during the Fall of 1997, Using (the 19 courses
desigpated as deveiopimental (ACS code of 1.5}, we selected out those students who had cnrolled
in at ieast one of the 19 clayses and categorized them as “developmental.” We then nerged this
file, using students” SSNs as the linking variable, with the demographic datasel, Within the
demographic dataset, we consiructed a FITAC variable so we would only assess those students
who are altending college lor the st time anywhere. NOTE: One of the limitations of seff
reporting this information js that students may not reveal if they have previously attended
another college. In addition, determining il the students have enrelled in other collepes vis-a-vis
assessing whether they have transcripts on file does not always work, For instance, by the time
the transcripts reach the registrar’s olfice, the demographic information has already been cntered
intto the student infonnation system databasse.

From the newly created dataset (imerged course information and demographic information), we
wcre gble to select only those {irst time in college students {n=4522) itom ihe I'all 1997 dataset.
Since those students who we identified as “Deveiopmenial” were also incinded in the other three
tracks, we necded fo also select then: out, as 10 have a discreet total number of students in cach of
the four categories. Thus, the final segmentation of the shudents in the vartons tracks was:
Total=4522; Transfer=1483; Cce/Tech=1439; Other=379; and Developmental=1221. We expeet
the numbers from the entering FFall 1998 class (0 be similar albeit lower 10 comparison to Fall of
1997, NOTE: The numbers are not mutually excinsive, Thas, the 1221 developmentai students
are alse either in the Transfer, Oce/Tech, or Other tracks.

Once the cohort has been defined and placed within the four categortes, o detailed and
mieticutous process of tracking the students will necd to be developed and implemented. That is,
students we cannaf contact {or various reasons {phone disconnected, moved, clc.) need to be
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counted in order to accuralely measure the response rates and adjust the sample accordingty. This
wrpe of tracking will consume both stafl time and additionai financial resources, as databases will
need to be updated and access (o other external sources, will need to be provided.

A secondary analysis can alse be undertaken within this study. M there are certain demographic
traits of the student body which we are interested in leaming aboul (i.¢, race/ethnicity, age,
resident vs. non-resident, etc.) we will also need to ensure that these students are selccted and
then included. [ may be necessary to over sampie for those students who have low mumnbers in
certain catepories. In addition, analysis could also be conducted on certain curriculum clusters

{majors) if deemed salient [or the college’s long term strategy.

lnstruments

This will be one of the most important aspects of (the entire study: the modification of the current
surveys. Currently, the surveys used to measure ocutcomes arce at best fair for our purposes of
ascertaining student ourcomes. We need to do a better job of improving the reliability ol the
surveys and increase their validity. One way in which we can increase both is to make surc we
ask several questions (multiple items) regarding the sane concept under review. Not every
question will have multiple items, but certain questions regarding the colege’s core
competencies and knowledge and skill arcas will need 1o be asked in numerous ways o
accurately pauge the student’s progress. Since the students are doing the self-reporting, we must
ensure that we detine as specilically as possible, those ontcomes we are interested in knowing.
In addition, the surveys should be pilot tested for ascertaining therr reliability.

Other questions will need to be operationatly defined more clearly 1o zecurately reflect whar it is
we wish to know. Currently, a few questions are too ncbulous, That is why we need to ask

concrete specific, nongeneral, questions in the surveys.

Mot only will surveys be wilized but we will alse use the current student informalion system
database to assess cerlain outcomes. This information will be more reliable than the responses
which will be self reported by students. Additionally, some of the outcomes can be mensured
from the database; we will not need to ask certain gueslions where we can find the answers in the

student information system databases.
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Statigtjcs

We will mostly use descriptive statistics to analyze the data: frequencies, crosstabs, and t-tests,
chi squarcs, andfor ANOVAs to measure if there are any significant differences among the
groups. ln addition, correlations will he executed to observe if there are any relationships among
the bivariate variables. Future analysis of the data conid include linear or logistical regression in
ovder {0 explain which of the variables might he used to predict some to be determined dependent

variable.

Chtcomes

I things go according to plan {which they will) we should at least be uble to track the cohort {or

a minimum of three years. Because ol the nature of the community collepe: students move,
graduate, leave the ares, take a job, cic., we may obtain an attrition rate between 75% and 0%

the third year during our assessment. This large attrition rate will be sulficient enoughi to
terminate the tracking of the Fall 1988 cohort.

The rigorous tracking will help increase response rates and provide invaluable data to the
inshitution and everyone in the college community. Of course our hope is to see progress in
certain cognitive and affective developmental areas in our students and to provide information o

the college community to support fulure decision making.

{inal Thought

‘the design, implementation and follow through will conswmne a farge amount of Lime, effort, and
resources. i order to provide an oulcomes plan that will provide accurate and valid information
for the college’s luture decision making process, we must ensure that the beginning stages of the
plan are reliable. Thus, it wil take a large percentage of time and expense 1o make sure the
Institutional Gffice of Planning and Analysis, in cooperation with other college units and
departments, provides the college with a cogent student outcomes report.



Qsakland Community College
Collcge Wide Outcomes Assessment
Ouicome Measure Protite Revised {July 30, {998)

Quicome 7:  Underprepared studenis will successfully complete their developmental courses.

Operational Definition:

Issues:

Which students? | Those categorized as Pevelopmental in their Grst term {Fall) at
000

How are "underdeveloped students” classified or identified?

[Those who take at [cast one developmental (ACS 1.5} elass} (see attached list of
classes}

When do we assess that they are developmcental? [Using the Fall 1/10 T}ay Data file|
How do we measure “successiutly complete? [Received a grade of “C" or better at the

end of the class|

What happens if these siudents complete/pass one developmental course bul not the
other? Are they still rracked as developmental?

What happens when these students do complete tireir developmental courses? Are they
placed in differcnt tracks or do we complete assessing this group?

dethodology:

Using the lall 1/10 day data, we will Nag those students who have registered for al least
one developmental coursc. At the end of the course we will check their grades and count
those students who either passed, did not pass, or had mixed resuits {i.e, passed (two,

taited one).

Limitations of the Methodology:

This will allow us to only leam about which standents passed, had mixed results, or didn't
pass the developmental courses. Also, we may not capturc aill the siudents who could be
classilied as developmental since ciwoliing in some developmental courses is voluntary.



Oakland Community College
Colege Wide Ouicomes Asscssiment
Cutcome Measure Prolile Revised (July 30, 1998)

Time Line:

Data cotlection [Fall 1/16 day, End of Fall, End of Winter]
Data processing WJanuary and May|

Analysis |May|

Preliminary report [June)

Inierpretation [Junc)

Final Repori {July|

Presentation [July]

Partnerships:
To implement

For discussion



Developmental Class List (as designated by the ACS 1.5 code}

SPE 100 Basic Speech and Listening Skills
TEM 102 Intro to Algebra

TEM 1431 Basic Math

MAT {04 Fundamentals ol Arithmetic
ENG {10 Eeading Skills

ENG 050 Developmental Reading Skills
BIS 100 Keyboarding

EMG 052 Basic Writing: Senlences
MAT 105 Prep for Algebra

ENG 131 Basic Writing: Paragraphs
MAT 110 Elementary Algebra

C8C 024 Go At Your Own Pace

LIB 11D Information Rescarch Methods
CEC 020 Explaring Career Oplions
CNS {10 Cricntation 1o College

CNS L6 Personal Assertiveness
ERT 160 Intro to Education
[} 057 Success Skills

CNS 115 Career Planning



Oakland Community College
College Wide Outcomes Assessment
Ouicome Measure Profile Revised (July 30, 1998)

Outcome 8:  Students intending (o transfer will successfully do so.

Operational Definition:

Which students? {Those who are being tracked as Transfer in their first term (Fail)
at OCC)

When do we assess that they wish to transfer? [ At every registration throughout the
onteomes assessiment perind)

Transfer where? [four year, two yeur, and proprietary insttintions]

ssues:

One of the problems associated with this outcotne will be knowing wihether the student did
indeed transfer. Thus, this outcome may be delayed to some extent and will have to be reportted

at a later time.
In addition, before we can fully assess this measure, we must first design the Transter Database

and concurrently join (participate) in the TransterTrak and the Data Exchange Consortivmnn,
Both of these arganrzations will require huuman as well as financial resources.

Methodology:

Will asscss those students who have a desire to transfer at the beginning of the Fai} tenm. We
will continue to ask them during registration whether they are still intending to transfer. For
those students who leave OCC, we can utilized the Transfer databasc {consisting of the in-house
database, TransferTrak, and the Data Exchange Consorlium)} to discern il those students who did
nof return, did transfer. For those stidents where no mformation is available, we will need to
survey them to see whether they transterred.

Limitations of the Wlethodology

One problem with the methodology is that we may undercount the number of students who will
transfcr. That is, those who do not onthe outset state thal they will or waint to transfer, but do
transfer eventirally. In addition, we may not recetve proper notification fiom other institutions on
whether our students transferred.




Oakland Community College
College Wide Cutcomes Assessment
Outcome Measure Profile Revised (July 30, 1998y

Time Line:

Data coilection {Daring registration, throughout {he study, and TransferTrak,
transfor consortiven]

Data processing [Beginning of every ferm)|

Analysis [July]

Preliminary report [August|

Interpretation [Augustj

Final Report [September|

Presentation

Parmcrships:
To implement

For discussion




Oakland Community Coliege
College Wide Outcomes Assessment
Outcome Measure Profile Revised {July 30, 1998)

Outcome 9 Students intending to take state licensing exams will be certified

Operationai Definition;

Which students? [These students enroiled in an academic program that required
state licensure in order to be employed in the fiekd]

Which state licensing exams?[Those programs which reguire students to pass the
exanl before they can become employed in the field: registered nurse, licensed
practical nurse, emergency medical techurician, dental hygiene, radiologic tech,
accupational therapy assistant, physical therapy assistant, vespiratory thearapy,
automotive technicizn]

Certified by whom? |State of Michigan]

Issues:

When do we assess whether the students intend to take the exams? Near the cid of their
acadentic program?

Mecthodoiogy:

We will assess those students who are part of the Qec/Tech track for this part of the
study. Within the Occ/Tech track, those students who are in the aforementioned
academic programs will be assessed as to whether they ook the exam and passed.

Limitations ol the Methodology:

Students within the cohort wil} take the exam al differcnt times depending on how long it
takes them to complete the course requitements and when they actually take the exam.
Thus, not all the students in the cohort will take the exam at the same time. So the
information pertaining to how many students passed the exam may be sporadic at times.




Oakland Community College
College Wide Quicomes Asscssinent
Cutcome Measure Profile Revised {July 30, 1998)

Time Line:

Data collection [Survey, passage rated provided by the state|
Data processing

Analysis

Prelimanary reporl

Interpretation

Final Report

Presentation

Partnerships:
To implement

For discussion




Oakland Community College
Coliege Wide Outcomes Assessinent
Cuilcome Measure Profile Revised {July 30, 1998)

Cutcome 10;  Students who scek employment will obtain job placement i a (raintng reluted
arca.

Operational Definition:

Which students? [ Those students tracked as Oce/Tech during their first terno (Fall) at
OCC, Also, do we just assess those sfill currently enrolled, those who departed the
institution, or both?|

Issues:

When do we assess? Early in thetr program or near the end of thew acadeniic program?
What about those students who depart the mstitution? o we assess them, if so, when?

Methodology:

Assess thase students who are in the Oce/Tech program.

Limitations of the Methodolopy:

As with other outcome measures, this onc will also be detaved since this oulcome will not
be assessed until the student is employed,

Time Line:

Data collection [survey)
Data processing
Analysis

Preliminary report
interpretation

Final Report
Presentalion

To implentent




Tasks To Be Completed for Student Quitcomes Progress Report

All || oulcomes need W be operationalized 0 specificall y ascertain what information
is wanied/necded by the college for decision making purposes.

In order to accurately analyze the data, a few of the outcomes {e.g., Outcome 6 and
Dutcome F1) will need to be measured using muitiple dems.

Surveys will need to be redesigned in arder to captine the cotrect data.

Timeline of when we asscss the students, 1s needed, in arder to provide timely
fecdback.

We will need to think through and determine H'there arc other student characteristics
{e.g., race/ethnicity, part-time/luli-titne, ete.) which we think are salient when
constructing the cohort.




