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COMMUNITY 

COLLEGE@ 

College Curriculum Review Committee 

. WELCOME TO THE CURRICULUM REVIEW 
SELF-STUDY PROCESS 

Dfscipline/Program -~N=u~rs=i=n..,g _______ _ Coordinator(s) Susan Stumbo _____ _ 

CRC Mentor Dr. Nadia Boulos Review Date: March 7 2008 

Thank you for agreeing to coordinate the Curriculum Review in your area. As Discipline/Program Case Review Coordinator, 
it is your responsibility to make sure the steps detailed below are completed by the Review Date. Your packet includes 
instructions and forms for completing the Review. If needed, a CRC mentor is available to you. Your Dean will also be able 
to provide meaningful assistance in completing this important task. 

/... ' the Part I-C~re Review, the Colle_ge asks your discipline/program to analyze its curriculum fro. m a variety of perspectives. 
' . · hese include course offerings and contents, enrollment/retention, transfer trends, and plans for the future. An additional 

section of activities is contained in Part II. The nature of these review activities will depend on whether you are a member of a 
Discipline or a Program. 

Included in this document to help you work on your review are: 1) Data Collecti~n forms to distribute to your 
Discipli~e/Program Case colleagues and 2) Data Analysis forms with summary sections. Allow two to three months for this 
work. Please send all completed forms to the Chair of CRC 3 weeks prior to your scheduled review. 

,· 

Once again, thank you for agreeing to work on this very important process with your colleagues. Together we will constantly 
strive to ensure the excell~nce of instruction at OCC. 

·Imagene Bailey (OR) 
-. Thomas Boozer (AH) 
. ·.Nadia Boulos (HL) 
. Beverly Stanbrough (RO /SF) 

College Curriculum Review Membership · 
·. 2007-2008 

Diane Hill (OR) 
Tony Ingram (OR). 
Darlene Levinsqn (OR) 
David Mathews (RO 

Janet Peart (AH) 
Letyna Roberts (ex"officio) · 
Gail Mays (AH)-Chair 

,.'. 
" 
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NURSING 
Associate in Applied Science (NUR.APP) 

The Asso~iate Degree Nursing (AON) curriculum 
is ·a 72 credit-hour program that leads to an 
Associate in Applied Science Degree and prepares 
the graduates to provide direct nursing care at a 
beginning staff level in a variety of health care 
settings. Successful completion of the program 
requirements qualifies the students to apply to 
take the National Council Licensure Examination 
for Registered Nurses (NCLEX-RN). Satisfactory 
achievement on this examination. qualifies the 
graduates for licensure as Registered Nurses (RNs). 
Anyone who has been convicted of a felony may 
not be eligible for licensure. 

The course of study combines general education 
in the humanities-and the biological, behavioral 
and social sciences with instruction in the theory 
and practice of nursing. 

Students must first be admitted to the college and 
must designate nursing (NUR)I as their curriculum. 
Registration in the nursing courses is possible only 
after the student is admitted to the nursing program 
through a selection process based on a system of 
priorities. 

Basic admission requirements include: 

High school graduation or GED 

One year of high school (or equivalent) 
chemistry, algebra and biology with an average 
of 2.0 or better grade point in each 

A 90% or better on the Arithmetic Proficiency 
Examination 

Completion of BIO 1570 (or BIO 2710), 
BIO 2630 and BIO 2640 with 2.0 or better 
grade point within flve years of the start of the 
fall nursing courses. The five-year period dates 
from the session during which the course was 
taken and closes at the first session in which the 
student is enrolled in the nursing program. 

Attendance at a nursing information session. 

Requirements and_ procedures for admission are 
outlined in a Nursing Program brochure, available 
during the nursing information sessions, and at the 
nursing website: .www.oaklandcc.edu/nursing. 
All ~equirements must be completed by 
DECEMBER 15 of the year proceeding intended 
enrollment in the nursing program. Applicants will 
b~ notified in writing about the result no later than 
MARCH 15. 

Students must obtain a 2.0 or better grade point 
in all the currently required college and program 
courses for an Associate in Applied Science Degree 
in order to be certified as eligible to write the 
NCLEX-RN. The policies and regulations regarding 
ad.mission, progression and retention in the 
nursing program, as well as certification, licensure 
qualifications and legal limitations of license are 
outlined in the Nursing Student HandboOk which 

Course may be used to meet General Education requirements. 

is provided to each student enrolled in the -nursing program. All these provisions ·are also 
explained in the information sessions prior to admission to the program. In addition to the 
tuition, nursing students incur extra costs such as liability insurance, pre-admission health 
examination, uniforms, supplies, travel, pins and licensure application. 

The AON Program is accredited by the National League for Nursing Accrediting 
Commission, 61 Broadway - 33rd Floor, New York, NY 10006, ph: 800.669.1656, 
www.nlnac.org and has full approval of the Michigan Board of Nursing. Note: Conviction 
of a felony or misdemeanor may preclude· eligibility for licensure. For more information contact 
the Michigan Board of Nursing (ph:,517.335.0918). 

The Nursing Program is designed as a full-time study. However, students may elect 
part-time study by completing the majority of the required supportive and general 
education courses prior to selection. 

A mandatory criminal history check including fingerprints will be conducted on all 
students selected to the Nursing program prior to the start of the program, at the student's 
cost. 1 ) Conviction of a felony or any attempt to commit a felony within the 15 years immediately 
preceding the date of the criminal history check; or 2) conviction of a misdemeanor wi.thin 
the l 0 years immediately preceding the criminal history check, will preclude eligibility for 
admission. In addition, all selected students must have a drug screen test prior to the start 
of the program. For details contact the Nursing Department at 248.942.3334. 

Major Requirements Credits 

NUR 
NUR 
NUR 
NUR 
NUR 
NUR 
NUR 
NUR 
NUR 
NUR 
NUR 
NLiR 

1290 
1410 
1450 
1460 
1470 
1510 
1520 
1530 
2510 
2520 
2530 
2540 

Pharmacology for Nurses ................................................................................... 2 
Foundations of Nursing ....................................................................................... 7 
Clinical Skills ...................................................................................................... 0.5 
Integrated Physical Assessment and Decision Making Skills 1 ................. 0.5 
Integrated Physical Assessment and Decision Making Skills II ................ 0.5 
Nursing of the Childbearing Family ........................................ : ........................ 4 
Nursing of the Adult ~ Mental Health and Maladaptive Behavior .: .......... 4 
Nursing of Adults 1 ............................................................................................... 4 
Nursing of Children and Families ..................................................................... 4 
Nursing of Adults 11 .............................................................................................. 4 
Nursing of Adults 111 .................. : ................................................................ : ......... 4 
Transition to Graduate Nurse Role .......................................................... : .•.. 4.5 

Required Supportive Courses 

[

BIO 1570• Microbiology of Health and Disease ....................................................... 3 
or 
BIO 2710 Microbiology ................................................................................................ 4 
BIO 2630 Human Anatomy and Physiology I ..................... ; ..................................... 4 
BIO 2640 Human Anatomy and Physiology II ..•. , ..................................................... 4 
ENG 1510• Composition 1 ...................... : ................................... : ...................................... 3 

Conif)osition 11 .......................................................................................... ,, .... 3 
[ENG 

1520• 
or 
ENG 2200• Professional Communication ...................................................................... 4 
HEA 1510 Nutrition ........................................................................................................ :3 
PSY 2510• Introduction to Psychology ......................................................................... 3 
soc 2510• Sociology ...................................................................................................... 3 

Fine Arts/Humanities Elective .................................................................... 3 

Recommended Elective 

CHE 1320• Survey of Organic and Biochemistry ....................................................... 4 

See degree requirements for an Associate in Applied Science Degree on p. 81. 

Gen~i'al Education Requirement 

See p. 69 or inside back cover. 
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NURSING 
Practical Nurse Education Modified Career Ladder 

Certificate Program (NUR.PNE.APP) 

Oakland Community College Highland Lakes 
- Campus Department of Nursing offers a one-year 
. Modified Career Ladder Practical Nursing ·Education 
(PNE) Certificate Program at the Southlielcl Campus 
effective March 1996. The Associate Degree Nurse 
(AON) Program serves as the base for the PNE 
program. The program is designed to prepare 
graduates to give supervised direct nursing care 
in a variety of health care settings. Successful 
completion of the program requirements qualifies 
the students to apply to write the National Council 
licensure Examination for Practical Nurses (NCLEX­
PN). Satisfactory achievement on this examination 
qualifies the graduates for licensure as Licensed 
Practical Nurses (LPNs). Anyone who has been 
convicted of a felony may not be eligible for 
licensure. 

The course of study combines education in the 
biological, behavioral and social sciences with 
instruction in the theory and practice of nursing. 
Graduates of the modified career ladder PNE 
Program can apply for admission to t~e second 
year of the generic AON Program and complete 
the required courses for the AON Program in one 
additional year. ' 

Students must first be admitted to the college and 
designate (PNE) as their curriculum. Registration in the 
nursing courses is possible only after the student is 
admitted to the nursing program through a selection 
process based on a system of priorities. 

·.Basic admission requirements include: 

·Graduation from high school or GED 

Completion of the following with an average of "C' 
or better: One year of High School (HS) algebra 
orMATl l OO;OneyearofHSbiologyorBIO 1530 
or BIO 1511; One year of HS chemistry or 
CHE 1000 

Passing the arithmetic proficiency examination 
at 90 percent or higher 

Attending a nursing information session 

Completion of BIO 1570 or 2710, BIO 2630 
a)'ld BIO 2640 with 2.0 or better grade point 
within five years of the start of the fall nursing 
courses. The five-year period dates from the 
·session during which the course was· taken and 
closes at the first session in which the student is 
enrolled in the nursing program. 

PNE curriculum designation 

Requirements and procedures for admission 
are outlined. in a nursing program brochure, 
during the nursing information sessions, and 

· at the nursing website: www.oaklandcc.edu/ 
nursing. All requirements must be completed by 

Course may be used to meet General Education requirements. 

OCTOBER 1 S of the year in which the student is intending to enroll in the nursing program. 
Applicants will be notified in writing no later than DECEMBER 1 • 

Students must obtain a 2.0 or better grade point in all the currently r.equired courses 
in order to be certified as eligible to write the NCLEX-PNE. The policies and regulations 
regarding admission, progression and retention in the nursing program, as well as certification, 
licensure qualifications and legal limitations of license are outlined in the Nursing Student 
Handbook which is provided to each student enrolled in the nursing program. All these 
provisions are also explained in the information sessions prior to admission to the program. 
In addition to the tuition, nursing students incur extra costs such as liability insurance, pre­
admission health examination, uniforms, supplies, travel, pins and licensure application. 

The PNE Program is fully approved by the Michigan Board of Nursing, Nursing Accrediting 
Commission. Note: Conviction of a felony or misdemeanor may preclude eligibility for licensure . 
For more information contact the Michigan Board of Nursing (ph: 517.335.0918). 

The Nursing Program is designed as a full-time-study. However, students may elect part­
time study by completing the majority. of the required supportive and general education 
courses prior to selection. 

A mandatory criminal history check including fingerprints will be conducted on all 
students selected to the _Nursing Program prior to the start of the program, at the student's 
cost. l ) Conviction of a felony or any attempt to commit a felony within the l 5 years immediately 
preceding the date of the criminal history check; or 2) conviction of a misdemeanor within 
the l 0 years immediately preceding the criminal ·history check, will preclude eligibility for 
admission. In addition, all selected students must have a drug screen test prior to the start 
of the program. For details contact·the Nursing Department at 248.942.3334. 

Major Requirements Credits 

NUR 1290 Pharmacology for Nurses ................................................................................. 2 
NUR ·1410 Fouridations of Nursing ..................................................................................... 7 
NUR 1450 Clinical Skills ................................................................................................... 0.5 
NUR 1460 Integrated Physical Assessment and Decision-Ma~ing Skills 1 ............... 0.5 
NUR 1470 Integrated Physical Assessment and Decision-Making Skills 11 .............. 0.5 
NUR 1510 Nursing of the Childbearing Family ............................................................... 4 

NUR 1530 Nursing of Adults 1 ............................................................................................. 4 
NUR 1540 Adult. Medical Surgical Nursing .................................................................. ; ... 4 
NUR 1550 Transition to Graduate PN Role .................................................................... ~2 
NUR 2511 Nursing of Children and Families ................................................................... 2 

Required Supportive Courses ....................................................................................... . 

[

BIO 1570• 
or 
BIO 2710 
BIO 2630 
BIO 2640 
ENG 1510• 
HEA 1510 

.PSY 251 O• 

Microbiology of Health and Disease ............................................................. 3 

Microbiology ....................................................................... , .. ~ ........................... 4 
Human Anatomy and Physiology I ...........•.•.............•.....•........•.....••............... 4 
Human Anatomy and Physiology II ................................................................ 4 
English 1 ................................................................................................................ 3 
Nutrition ............................................................................................................... 3 
Introduction to Psychology ..................................................... : .••.....••..•.....•...•.. 3 
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NURSING 
Second Year Nursing Completion Option Modified Career Ladder Graduates 

Associate in Applied Science (NUR:RNE.APP) 

This program may not be 
offered every year. 

Offering of this program 
dependent on enrollment. 

Graduates of the Modified Career Ladder 
Practical Nurse Education (PNE) Certificate Program 
·have the option to apply for selection into the 
second year of the Associate Degree Nursing (AON) 
Program. The course of study requires completion 
of 31 .5 credits and leads to an Associate in Applied 
Science degree. Successful completion of the second 
year requirements qualifies the graduates to apply 
to write the National Council Licensure Examination 
for Registered Nurses (NCLEX-RN). Satisfactory 
achievement on this examination qualifies the 
graduates for licensure as Registered Nurses (RNs). 
Anyone who has beeri convicted of a felony may 
not be eligible for licensure. 

Applicants must first designate RNE as their 
curriculum. Registration in the Nursing Courses 
is possible only after the student is admitted to 
the second year of the AON program through a 
selection process. 

Basic admission requirements include: 

Filing an application for admission to the 
Highland Lakes Department of Nursing by 
OCTOBER 1 5 of the year in which admission 
is sought 

Completing all requirements and procedures 
for admission as outlined in a Nursing Program 

· brochure, during the nursing information sessions, 
or at the nursing website: www.oaklandcc. 
edu/nursing. 

Admission is conditional upon availability of 
space. Applicants will be notified in writing about 
the result no later than DECEMBER 1. 

$tudents must obtain a 2.0 or better grade point 
in all the currently required college and program 
courses for an Associate in Applied Science Degree 

. in order to be certified as eligible to write the 
NCLEX-RN. The policies and regulations regarding 
admission, progression an? retention in the nursing 

Cours~ may be used to meet General Education requirements. 

program, as well as certification, licensure qualifications and legal limitations of license 
are outlined in the Nursing Student Handbook which is provided to each student enrolled 
in the nursing program. All these provisions are also explained in the information sessions 
prior to admission to the program. In addition to the tuition, nursing students incur extra 
costs such as liability insurance, pre-admission health examination, uniforms, supplies, travel, 
pins and licensure application. 

The AON Program is accredited by the National League for Nursing Accrediting 
Commission (ph: 212.363.5555) and has full approval of the Michigan Board of Nursing. 
Note: ·Conviction of a felony or mi~demeanor may preclude eligibility for licensure. For more 
information contact the Michigan Board of Nursing (ph: 517 .335.0918). 

A mandatory criminal history check including fingerprints will be conducted on all 
students selected to the Nursing program prior to the start of the program, at the student's 
cost. 1 ) Conviction of a felony or any attemptto c~mmit a felony within the 15 years immediately 
preceding the date of the criminal history check; or 2) conviction of a misdemeanor within 
the 1 0 years immediately preceding the criminal history check, will preclude eligibility for 
admission. In addition, all selected students must have a drug screen test prior to the. start 
of the program. For details contact the Nursing Department at 248.942.3334. 

Major Requirements Credits 

NUR 1520 
NUR 2512 
NUR. 2520 
NUR 2530 
NUR 2540 

Nursing of Adults-Mental Health and Maladaptive Behavior ............ 4 
Nursing of Children ..................................................................................... 2 
Nursing of Adults 11 ...................................................................................... 4 
Nursing of Adults 111 ..................................................................................... 4 
Transition to Graduate Nurse Role ....................................................... 4.5 

Required Supportive Courses 

[

ENG 
or 
ENG 
soc 

1520• 

2200• 
2510• 

Composition .................................................................................................. 3 

Professional Communication •••.. : ................................................................ 4 
Sociology ...................................................................................................... 3 
Fine Arts/Humanities Elective .......................... : ......................................... 3 

Recommended Elective 

CHE 1320• Survey of Organic and Bio!=hemistry ....................................................... 4 

See degree requirements for an Associate in Applied Science Degree on p. 81. 

General Education Requirement 

See p. 69 or inside back cover . 
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NURSING 
Transitional LPN to ADN Track 

Associate in Applied Science (NUR.TPN.APP) 

Oakland Community College (OC€) Department 
of Nursing at the Highland Lakes Campus offers 
Licensed Practical Nurses (LPN) an opportunity 
to earn an Associate in Applied Science Degree 
by being selected to the Transitional LPN to ADN 
track (TPN). The course of studies combines general 
education in the humanities and the biological, 
behavioral, and social sciences with instruction in 
the theory and practice of nursing. The program 
is designed to prepare practitioners to give care 
at a beginning staff level in a variety of health 
care settings. Successful completion of the program 
requirements qualifies the student to apply to write 
the National Licensure Examination for Registered 
Nu'rses (NCLEX-RN). Satisfactory achievement on the 

. examination qualifies the graduates for licensure 
as Registered Nurses (RNs). Anyone who has been 
convicted of a felony may not be eligible for 
licensure. 

Students must first be admitted to the college and 
must designate TPN as their curriculum; this can be 
done at any Campus Records Office. Registration in 
the nursing courses is possible only after the student 
is admitted into the track through a selection process 
based on a system of priorities. 

Basic admission requirements include: 

High school graduation or GED. 

Completion of BIO 1570 (or BIO 2710), 
BIO 2630, and BIO 2640 with 2.0 or better 
grade point within eight years of the start of 
the fall nursing courses. The eight-year period 
dates from the session during which the course 
was taken and closes at the first session in which 
the student is enrolled in the nursing program. 

Attendance at a TPN information session. 

Classes for the TPN Track start in the summer 
semester. Requirements and procedures for admission 
are outlined in the TPN Nursing Program brochure, 
available during the TPN nursing information sessions, 
and at the nursing website: www.oaklandcc.edu/ 
nursing. All requirements must be completed by 
MAY 1 of the same year; Applicants will be notified 
in. writing about the result no later than JUNE 30. 

Students must obtain a 2.0 or better grade point 
i11 all the currently required college and program 
courses for an Associate in Applied Science Degree 
in order to be certified as eligible to write the 
NCLEX-RN. The po.licies and regulations regarding 
admission, progression, and retention in the 
nursing program, as well as certification, licensure 
qualifications, and legal limitations of licensure are 
outlined in the Nursing Student Handbook which is 
provided to each student enrolled in the nursing 

Students may take a Challenge Examination in the Department 
of Nursing. 

Course may be used to meet General Education requirements. 

progr~m. All these provisions are also explained in the information sessions prior to admission 
to the program. In addition to the tuition, nursing students incur extra costs such as liability 
insurance, pre-admission health examination, uniforms, supplies, travel, pins, and licensure 
application. 

The ADN Program is accredited by the National League for Nursing Accrediting 
Commission (ph: 212.363.5555) and has full approval o'f the Michigan Board of Nursing. 
Nate: Conviction of a felony or misdemeanor may preclude eligibility for licensure. For more 
information contact the Michigan Board of Nursing (ph: 517.335.0918). 

The Nursing Program is designed as a full-time study. However, students may elect 
part-time study by completing the majority of the required supportive and general education 
courses prior to selection. 

A mandatory criminal history check including fingerprints will be conducted on oil 
students selected to the Nursing program prior to the start of the program, at the student's 
cost. l) Conviction of a felony or any attempt to commit a felony within the 15 years immediately 
preceding the date of the criminal history check; or 2) conviction of a misdemeanor within 

- the lo 'years immediately preceding the criminal history check, will preclude eligibility for 
admission. In addition, all selected students must have a drug screen test p,rior to the start 
of the program. For details contact the Nursing Department at 248.942.3334. 

Major Requirements - Credits 

NUR 12901 

NUR 14601 

NUR 14701 

NUR 1520 
NUR 1811 
NUR 1812 

NUR 2510 
NUR 2520 
NUR 2530 
NUR 2540 

Pharmacology for Nurses ................................................................................. 2 
Integrated Physical Assessment 1 ................................................................. 0.5 
Integrated Physical Assessment 11 ................................................................ 0.5 
Nursing of Adults-Mental Health and Maladaptive Behavior .................. 4 
Foundations for the Transition to Registered Nurse Role ............................ 5 
Childbearing Foundations for the Transition to 

Registered Nurse Role .................................................................................. 2 
Nursing of Children and Families ...........•................................•........•.............. 4 
Nursing of Adults 11 ...............................................•............•............................... 4 
Nursing of Adults Ill .......................................................................................... 4 
Transition to Graduate Nurse ...................................................................... 4.5 

Required Supportive Courses Credits 

[ !~o 
BIO 
BIO 
BIO 
ENG 

[

ENG 
or 

ENG 
HEA 

1570• Microbiology of Health and Disease ............................................................ 3 

2710 
2630 
2640 
1510• 
1520• 

Microbiology ....................................................................................................... 4 
Human Anatomy and Physiology 1 ................................................................. .4 
Human Anatomy and Physiology 11 ...................................................... ~ .......... 4 
Composition I ...................................................................................................... 3 
Composition II ..................................................................................................... 3 

2200• Professional Communication ...................................... : ...................................... 4 
l 51 0 Nutrition .............. : ................................................................................................ 3 

PSY 251 O• Introduction to Psychology ................................................................................ 3 
SOC 251 O• Sociology ............................................................................................................. 3 

Fine Arts/Humanities Elective ................................................................... 3 

Recommended Elective 

CHE l 320• Survey of Organic and Biochemistry ................•.......................................... .4 

See degree requirements for an Associate in Applied Science Degree on p. 81. 

General Education Requirement 

See p. 69 or inside back cover. 
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College Curriculum Review Committee 

DATA ANALYSIS 

CORE REVIEW 

A. CATALOG COURSE DESCRIPTION 

Coordinator: Complete this fonn after reviewing the Catalog Course Data CoUection fonns from members of your Discipline/Program 
on all of the courses listed in the Catalog. Please also attach a photocopy of aU program requirements and course descriptions in the 
catalogue. 

List every course that is listed in the catalog. Check where revision is indicated or no revisions seem necessary. Please, add 
lines where needed. 

Revision needed No Revision necessary 

Course Number Nl290 -
_x_ 

Course Number Nl410 -
_x_ 

Course Number Nl450 -
_x_ 

ri 1 ~ourse Number N1460 -
_x_ 

\ \__ ) 
/ 

Course Number Nl470 -
_x_ 

Course Number N1510 - _x_ 

Course Number Nl520 -
_x_ 

Course Number Nl530 -
_x_ 

Course Number Nl540 - _x_ 

Course Number N1550 -
_x_ 

CATALOG COURSE DESCRIPTION REVIEW SUMMARY: 

Syllabi course descriptions may have been modified to reflect the content of the courses more accurately in 
preparation for the recent National League for Nursing (NLN) accreditation review in the fall of 2006. The 
Department of Nursing fl.ill time faculty members have been made aware of the catalog/ course 
descriptions discrepancy and have decided to revise individual syllabi course descriptions for the fall 
semester of 2008, to be in congruence with the OCC catalog. The Department will also prepare to take 
desired revisions of course descriptions to the. College Curriculum Committee in the summer or fall 
semester of 2008 for the 2009-10 publication of the OCC catalog. 
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College Curriculum Review Committee 

~~---,, 

( ( ·. 

',___/; DATA ANALYSIS 

CORE REVIEW 

A. CATALOG COURSE DESCRIPTION 

Coordinator: Complete this form after reviewing the Catalog Course Data Collection forms from members of your Discipbne/Program 
on all of the courses listed in the Catalog. Please also attach a photocopy of all program requirements and course descriptions in the 
catalogue. . 

List every course that'is listed in the catalog. Check where revision is indicated or no revisions seem necessary. Please, add 
lines where needed. 

· Revision needed No Revision necess'ary 

Course Number Nl811 - _X_ 

Course Number Nl812 -
_x_ 

Course Number N2510 - _x_ 

Course Number N2511 - _x_ 

( ·. !:ourse Number 
·'-..._./ 

N2512 _x_ -

Course Number N2520 - _x_ 

Course Number N2530 - _x_ 

Course Number N2540 - _x_ 

Course Number 

Course Number 

CATALOG COURSE DESCRIPTION REVIEW SUMMARY: 

A comparison of NUR catalog descriptions.and NUR syllabi course descriptions needing revisions follows. 

I 

\ 
·~ 
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College Curriculum Review Committee 

SYLLABUS COURSE DESCRIPTION CATALOG COURSE DESCRIPTION 
NUR 1290-Pharmacoloav for Nurses 
This course is designed to assist the student in The Pharmacology for Nurses course is designed to 
gaining a basic working knowledge of drugs for introduce students to the knowledge and skills 
nurses practicing in the clinical setting. General necessary to safely calculate, prepare and administer 
information on drugs, drug classification and usage drugs to clients. The unifying concepts of human 
as applicable to nursing practice are discussed.·. being, nursing, health/illness and environment will be 
Principles of safe administration of drugs including integrated into the course to emphasize the 
calculation are taught. importance of assessment, planning and evaluation in 

administering drugs to clients. 

NUR 1450-Clinical Skills 
This course is designed to provide the student with This course is designed to provide the student with a 
a modified modular approach to learning bedside modified modular approach to learning bedside 
clinical skills. Each module contains specific clinical skills. · Each module contains specific 
readings, practice activities and skill check-off readings, practice activities and skill check off 
procedures. Students continue to learn and master procedures. -

the basic skills with emphasis of intravenous and 
ventilation nursing therapies. 

NUR 1470.;lntegrated Physical Assessment and [)ecision Making Skills II 
This· modified modular approach course is a This course is a continuation for NUR 1460 with 
continuation of NUR 1460 and introduces the added emphasis on integration of the various 
student to various health assessment techniques . components of physical assessment. 
and procedures used in initial and routine client 
status examinations. It focuses on decision-making 
processes in making clinical judgments regarding 
which assessment technique is appropriate. The 
organizing, analyzing and recording of data 
obtained from nursing assessments is related to the 
nursing process. 

NUR 1520-l\lursing of the Adult: Mental Health and Maladaptive ·Behavior 
This course presents the essential concepts of 
mental health and mental illness. The theory 
component emphasizes adaptive and maladaptive 
patterns of behavior in the context of the bio-

· psycho-socio,.cultural spiritual individual. Critical 
concepts include communication patterns, stress 
and adaptation, and primary psychiatric disorders. 
The course also addresses legal aspects relative to 
accountable ·nursing practice. The clinical focus is 
on the development of nursing skills and the use of 
the nursing process with clients exhibiting 
psychiatric-mental health disorders. Therapeutic 
communication skillsareintegrated and assessed, 
refined and reinforced throughout the course. 

NUR 1530- Nursing of Adults I 
This nursing course is the medical-surgical course 
in the first year. It presents utilization of the nursing 
process for the adult with simple, well~defined health 
problems associated with the functional patterns 
related to activity-exercise, nutrition-metabolism and 
elimination. Dysfunction of the cardiovascular-
pulmonary, endocrine, gastro-intestinal and urinary-

This course presents the essential concepts of mental 
health and illness. The theory components 
emphasizes adaptive and maladaptive patterns of 
behavior, personality development, defense 
mechanisms, coping patterns, substance abuse and -
exploration of the variables affecting the development 
of psychopathology. The clinical focus is on the 
development of nursing skills and the use of the 
nursing process with clients exhibiting emotional 
disorder. Therapeutic communication skills are 
integrated and practiced throughout the course. 

This course introduces basic concepts of adult 
·medical surgical nursing related to the functional 
patterns of activity-exercise, nutrition, metabolism and 
elimination. The focus is on the utilization of the 
nursing process in meeting adult client needs with 
simple well-defined problems with emphasis in the 
maintenance of health and prevention of disabilities in 
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SYLLABUS COURSE DESCRIPTION 
renal systems are included. Health promotion, 
wellness and acute illness are major focus. 

The clinical component of this course will provide 
the nursing student with the opportunity to 
implement theoretical content in a variety of health 
care settings. 

College Curriculum Review Committee 

CATALOG COURSE DESCRIPTION 
clients with temporary or relatively simple disruptions 
in their health status. The clinical component of this 
course will provide the opportunity to apply theoretical 
content in various acute care facilities primarily on 
general medical/surgical units. Problem solving 
approach utilizes the nursing process in providing 
care to clients. 

NUR 1812-Childbearing Foundations for the Transit.ion to the Registered Nurse Role 
This course is designed to facilitate the transition This-course is desig-ned to facilitate the transition from 
from the role of the Licensed Practical Nurse (LPN) the role of the Licensed Practical Nurse to the role of 
to the role of the Associate Degree Registered the Associate Degree Registered Nurse. The course 
Nurse (RN). *This course will build upon and further develops the student's ability to utilize the 
enhance the student's nursing knowledge. It will nursing process in the care of families throughout the 
further develop the student's ability to utilize the childbearing cycle. Tbe functional patterns associated 
nursing process in the care of families throughout with reproduction are presented. The nursing care, 
the childbearing cycle. The functional health via the nursing process, of the well-defined 
patterns associated with reproduction are childbearing family will be discussed. In addition, 
presented. Nursing care, via the nursing process, of alteration in functional health patterns during the 
the childbearing family will be discussed. In reproductive cycle will be prese_nted. The concepts of 
addition, defined alterations in culturally sensitive culturally sensitive care, legal/ethical issues in care, 
nursing care, legal ethical issues in nursing care, current trends in women's health and maternal-child 
current trends in women's health and reproductive health will provide a framework for discussion. 

-health will provide a framework for discussion, 
critical thinking, and clinical decision making. 

NUR 2510-Nursing of Children and Families 
This course focuses on the student's application of 
the nursing process to children and their families 
with special emphasis on growth and developmental 
needs from infancy to adolescence; health 
maintenance and promotion, illness and accident 
prevention, teaching/learning needs and responses 
of children and their families to selected acute 
illnesses, chronic health conditions and 
hospitalization. 

The clinical focus is on supervising, guiding and 
counseling the nursing student in giving 
comprehensive care to several children and their 
families. The clinical learning experiences strive to 
enhance self direction and confidence as well as to 
guide the nursing student in adapting cognitive, 
affective and psychomotor skills in the continuing 
application of the nursing process. 

NUR 2512-Nursina of Children and Families 
This course focuses on the student's continuing 
application of the nursing process to children and 
their families with special emphasis on growth and 
developmental needs from infancy to adolescence, 
health and responses of children and their families 
-to selected acute illnesses, chronic health 
conditions and hospitalization 

This course focuses on the student's continuing 
development to apply the nursing process to the 
unique and specialized aspects of the care of children 
and their families with special emphasis on growth 
and development needs of infancy through 
adolescence, health maintenance, illness and 
accident prevention, teaching/learning needs and 
responses to children and their families to selected 
acute illnesses and chronic health conditions; 
including the situational crises of hospitalization, 
outpatients and continuing home care. 

This course focuses on the student's continuing 
application of the nursing process to children and their 
families with special emphasis on growth and 
developmental needs from infancy to adolescence, 
health maintenance, illness and accident prevention 
teaching/learning needs and- responses of children 
and their families to selected acute illnesses, chronic 
health conditions and hospitalization. The clinical 
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SYLLABUS COURSE DESCRIPTION 
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The clinical focus is on supervising, guiding and 
counseling the nursing student in giving 

·comprehensive care to several children and their 
families. The clinical learning experiences strive to 
enhance self direction and confidences as well as to 
guide the nursing student in adapting cognitive, 
affective and psychomotor skills to child heath care. 

NUR 2520-Nursing of Adults II 
This second year nursing course focuses on the 
student's continuing applic'ation of the nursing 
process for adults, their families and support 
systems with complex health problems associated 
with the functional hea)th patterns related to health 
perception-health management, nutrition-
metabolism, activity-exercise, cognitive-perceptual, 
self perception and self concept. Compl3ex 
dysfunctions of the nervous system, eye, and ear, 
musculoskeletal and integumentary .systems are 
presented. 

The clinical component of this course provides the 
student with the opportunity to apply theoretical 
content though supervised clinical practice in a 
variety of health care settings. 

NUR 2530-Nursing of Adults Ill 
This second year nursing course presents the 
nursing care of adults with complex health problems 
associated with alterations in activity-exercise 
patterns, nutritional metabolic dysfunction and 
alterations in the biological defense mechanisms. 
Cardiovascular, pulmonary, immune, liver, biliary 
tract, exocrine pancreatic, renal and cellular growth 
disorders are presented. The focus is on the 
application· of the nursing process in the care of the 
chronically and critically ill adult client, his/her family 
and significant others. 

The clinical component of this course provides the 
student with the opportunity to apply theoretical 
content through supervised clinical practice in a 
variety of health care settings. 

NUR 2540-Transition to Graduate Nurse Role 
This course, taken last in the AND (generic, TPN 
and RNE) sequence, facilitates the student's 
transition into the role of a beginning staff nurse 
through experiences in collaboration, decision-
making, delegation, and consultation through 
multiple client assignments. The content focuses on 
beginning level leadership and management 
concepts. Legal, ethical and professional 
dimensions of health care are explored. The course 
also addresses historic developments, research 

College Curriculum Review Committee 

CATALOG COURSE DESCRIPTION 
focus is on supervising, guiding and counseling the 
nursing student in giving comprehensive care to 
several children and their families. The clinical 
learning experiences strive to enhance self direction 
and confiden.ce as well as to guide the nursing student 
in adapting cognitive, affective and psychomotor skills 
in the continuing application of the nursing process. 

This course presents health problems related to the 
functional patterns of nutrition-metabolism, activity-
exercise, sensation-perceptio.n and cognition. The 
focus is in the utilization of the nursing process in the 
care of acutely ill adult client and family. The clinical 
component of this course will provide the application 
of theoretical content to clients with complex health 
problems in various acute care settings such as 
specialty and critical care units. 

\ 

This course presents the nursing care of adults with 
complex health problems associated with alterations 
in activity-exercise patterns related to 
cardiopulmonary-renal dysfunction, nutritional 
metabolic dysfunction and alterations in the biological 
defense mechanisms. The focus is on the utilization 
of the nursing process .in the care of the acutely ill 
adult client and his or her family. 

This course facilitates the student's transition into the 
role of a beginning staff nurse though experiences in 
collaboration, decision making, delegation and in 
collaboration, decision making, delegation and . 
multiple client assignments. The content focuses on 
the study of historical developments and of current 
issues in health care, nursing education and practice. 
Legal, ethical and professional dimensions of health 
care are explored. Beginning level leadership and 
manaoement of concepts are introduced. 
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SYLLABUS COURSE DESCRIPTION 
application and current issues in health care, 
nursing education_ and nursing practice. The 
student applies the nursing process to the care of a 
group of clients with complex health care deviations 
within the environment of health care agencies. 

The clinical component of this course will provide 
the nursing student with the opportunity to 
implement theoretical content in a variety of health 
care settings. 

\ 

College Curriculum Review Committee 

CATALOG COURSE DESCRIPTION 
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MUS 1810 ...........••.........••.. 2 Credits 

, Voice I 
( General Education Attributes ...........•........•......... 4 

c, _ _, · This course is designed for students who have had 
little or no previous vocal or musical instruction. 
It covers the rudiments of vocal technique, music 
reading and basic keyboard skills, in order to 
improve the student's singing voice as well as his/ 
her ability to read and learn songs without the aid 
of recordings. Basic diction in foreign languages 
may be covered in accordance to specific student 
interests. The course includes in-class performances 
by the students. 

MUS 1820 ..•.....•..•........••..... 2 Credits 

Voice II 
General Education Attributes ............................... 4 

This course is designed for those students who have 
completed Voice I or have a comparable level of 
vocal and musical proficiency. This course builds up 
on the same goals as Voice I, with an emphasis on 
vocal exercises and performance techniques. 

MUS 1830 ...•••••..•••••.........•. 3 Credits 
Vocal Literature 
General Education Attributes •............................. 4 
This course covers the landmarks of vocal music of 
every period· from English Renaissance to the main 
current trends through lectures, in-class listening 
of recordings and live performances. The music 
covered includes all vocal genres: songs, operas 
and musicals. This course is open to students with no 
previous music instruction. Students are expected 
to make brief presentations and/or in-class 
performances (depending on individual preference 
or musical background}, of music or topics of their 
choice from the course materials. 

\__ _ _) MUS 1850 ....••••••••.•.••.•.•...•. 3 Credits 
Piano Literature 
General Education Attributes .............................. 4 
This course offers a comprehensive study of music 
written for keyboard instruments and especially 
for piano. While It covers all periods from late 
Renaissance music to current trends, it takes. a more 
in-depth look into the lives and music of the main 
piano composers, such as Bach, Mozart, Beethoven, 
Schubert, Schumann, Chopin, Brahms, Liszt, Albniz, 
Debussy, Ravel, Rachmaninoff and others. The 
course is heavily based on in-classroom listening 
of recorded samples and live performances by 
teachers, and possibly· students and guests. This 
course is open to students with no previous music 
instruction. 

MUS 1 860 ••...•..•••.•....•..•••••. 2 Credits 
Conduding 
Prerequisites: MUS 1630 
This course is designed to provide the student 
with an introduction to the basic conducting and 
rehearsal techniques of both vocal and instrumental 
ensembles. The students are given the opportunity 
to practice the techniques learned during the 
semester by periodically conducting the rest of 
the class. Depending on availability, the students 
who wish to do so may conduct one of the college 
ensembles during a rehearsal •. 

Course Descriptions • MUS - NUR 

MUS 1900 .................•••••••.. 2 Credits 
Music Teaching Techniques 
This course ls designed to provide the student 
with methods and techniques for music teaching in 
general, and, more specifically, for class instruction 
in grades K through 12. Students are given the 
opportunity to _practice the different techniques 
through in-class exercises in teaching as well as 
teacher and peer's constructive feedback and 
commentary. Special emphasis will be given to 
techniques and pieces of music that incorporate 
the basic concepts of a solid musical foundation. 
This course is suitable for students whose major 
is not music.. 

MUS 2011 •....•.....•.....•••.•••..•. 2 Credits 
Music Composition (Standard Tune) 
Prerequisites: MUS 1650 

Replaces MUS 1750 (2005-2006) 
This course takes an in-depth look into the songs 
of composers such as Gershwin, Rogers and Hart, 
Porter and Sondheim, in order to fully understand 
their compositional styles and techniques. The 
students are given the opportunity to write 
arrangements or original music.in accordance with 
these composers' styles and techniques. Students are 
required to write two original songs or arrangements 
during the semester. 

MUS 2021 ......••...•••••...•..••..• 2 Credits 
Music Composition (Art Music) 
Prerequisites: MUS 1650 

Replaces MUS 1750 (2005-2006) 
This course covers traditional as well as contemporary 
compositional techniques through in-depth analysis 
and listening of art music of all periods. While 
students are allowed to write in whichever art music 
style they feel comfortable, they will be encouraged 
to try the many different techniques covered during 
the semester, in order to widen and enrich their 
individual skills and styles. Students are required 
to compose a minimum of two original songs or 
pieces during _the semester. 

MUS 2501-9 •....•..•.•.. (each) 3 Credits 
Special Topics 
The purpose of the Special Topics courses is to 
provide students with an in-depth study of a specific 
major subject in music, such as a specific period, 
composer or group of composers, performance 
practices, etc. The subject covered varies each 
semester in accordance with ·students' ihter.;sts or 
needs and will be announced in the corresponding 
Schedule of Classes. 

MUS 2551-8 ..•...••.•••••. (each) 1 Credit 
Apf>lied Music: Vocal or Instrumental 
Instruction 
Prerequisite: Consent of OCC music faculty. 
This is a sequence of private studio lessons in voice 
or the instrument of the student's choice. The student 
will study with instructors approved by the College 
and should be prepared to pay a weekly lesson fee 
in addition to tuition. Individual lesson arrangements 
should be made through OCC music faculty prior 
to enrollment in the course. Students are expected 
to provide musical instruments. 

MUS 2601-5 ••.•..•..•.... (each) 1 Credit 
Recital / Special Project 
Prerequisit~: Consent of instructor. 
The student will prepare and perform or present 
a recital or culminating music project (such as a 
composition or musical arrangement) during the 
semester in which the student is registered. Ensemble 
performances or presentations are acceptable. 
All recital programs or music projects, as well as 
performance dates and venues (if applicable) must 

'be approved individually by the instructor. 

NUR 1290 ••.•.....••.....•..•..•.•.•• 2 Credits 
Pharmacology for Nurses 
Prerequisite: Nursing program acceptance. 
Corequisite: NUR 141 0, or NUR 1811. 
The Pharmacology for Nurses course is designed 
to introduce students to the knowledge 'and skills 
necessary to safely calculate, prepare and 
administer drugs to clients. The unifying concepts of 
human being, nursing, health/illness and environment 
will be integrated into the course to emphasize the 
importance of assessment, planning and evaluation 
in administering drugs to clients. Course/lab fees. 

NUR 1410 .•..••..••••••••.••••.••.... 7 Credits 
Foundations of Nursing 
Prerequisite: Nursing program acceptance. · 
Pre or Corequisite: NUR 1 290. 

This course introduces the first year nursing student 
to the theory and practice of professional nursing. 
The concepts of human being, health, environment 
and nursing are used to provide a· framework 
for discussion of such topics as blopsychosocial 
development, human needs, the health/Illness 

· continuum, the health care delivery system, nurse 
client interaction and the provision of nursing services 
via the nursing process. Course/lab fees. 

NUR 1450 •.....••••••.•••..••..•••. 0.5 Credit 
Clinical Skills 
Prerequisites: NUR 1290, NUR 141 0 
Corequisites: NUR 1510, or NUR 1520, or NUR 
1530 
This course is designed to provide the student with 
a modified modular approach to learning bedside 
clinical skills. Each module contains specific readings, 
practice activities and skill check off procedures. 
Course/lab fees. 

NUR 1460 ••...•..............•••... 0.5 Credit 
Integrated Physical Assessment and 
Decision Making Skills I 
Prerequisites: NUR 1290, NUR 141 0, NUR 
1450 

Corequisites: NUR 151 O, or NUR 1520, or NUR 
1530,orNUR 1811 

This modified modular approach course introduces 
the student to various health assessment techniques 
and procedures used in initial and routine patient 
status examinations. It focuses on decision making 
processes in making clinical judgments regarding 
which assessment technique is appropriate. The 
organizing, analyzing and recording of data 
obtained from nursing assessments is related to 
the nursing process. Course/lab fees. 
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NUR - NUR • Course Descriptions 

NUR 1470 .......................... 0.5 Credit 

Integrated Physical Assessment and 
Decision Making Skills II 
Prerequisites: NUR 1 290, NUR 1 ·41 0, NUR 1450, 
NUR 1460 
Corequisites: NUR 151 0, or NUR 1520, or NUR 
1530, or NUR 1811 
This course is a continuation of NUR 1460 with added 
emphasis on integration of the various components 
of physical assessment. Course/lab fees. 

NUR 1510 ..........•................. 4 Credits 

Nursing of the Childbearing Family 
Prerequisites: NUR 1 290, NUR 141 0. 
Corequisites: NUR 1450, or NUR 1460, or NUR 
1470 
This course develops the ability of the student to 
utilize the nursing process in the care of families 
throughout the childbearing cycle. The functional 
patterns associated with reproduction and sexuality 
are presented. The course covers these normal 
processes and well-defined health problems of 
reproduction, fetal and newborn development. The 
clinical component of this course includes experience 
in intrapartal, post portal and newborn settings. 
Course/lab fees. 

NUR 1520 ............................ 4 Credits 

Nursing of Adults - Mental Health 
and Maladaptive Behavior 
Prerequisites: NUR 1 290, or NUR 141 0, or NUR 
1811 
Corequisites: NUR 1450, or NUR 1460, or NUR 
1470, or NUR 1 81 2 
This course presents the essential concepts of 
mental health and illness. The theory component 
emphasizes adaptive and maladaptive patterns 
of behavior, personality development, defense 
mechanisms, coping. patterns, substance abuse 
and exploration of the variables affecting the 
development of psychopathology. The clinical 
focus is on. the development of nursing skllls and 
the use of the nursing process with clients exhibiting 
emotional disorder. Therapeutic communication 
skills are integrated and practiced throughout the 
course. Co~rse/lab fees. 

NUR 1530 ............................ 4 Credits 

Nursing of Adults I 
Prerequisites: NUR 1290, NUR 141 0 
Corequisites: NUR 1450, or NUR 1460, or NUR 
1470 
This course introduces basic concepts of adult 
medical surgical nursing related to the functional 
patterns of activity-exercise, nutrition, metabolism 
and elimination. The focus is on the utilization of 
the nursing process in meeting adult client needs 
with simple well-defined problems with emphasis 
in the maintenance of health and prevention of 
disabilities in clients with temporary or relatively 
simple disruptions in their health status. The 
clinical component of this course will provide 
the opportunity to apply theoretical content in 
various acute care facilities primarily on general 
medical/surgical units. Problem solving approach 
utilizes the nursing process in providing care to 
clients. Course/lab fees. 

NUR 1540 ............. : .............. 4 Credits 

Adult Medical Surgical Nursing 
Prerequisites: Successful completion of Fall and 
Winter General Education and NUR courses. 
Corequisites: NUR 1470 
This nursing course is the second medical/surgical 
course in Track II. It presents utiljzation of the nursing 
process for the adult with simple, well-defined health 
problems associated with the functional health 
patterns related to activity-exercise, nutrition­
metabolism, health-perception-management and 
cognitive.-perception. There Is a· continuation of 
dysfunctions related to the cardiopulmonary, 
hepatic-biliary and renal systems. Simple 
dysfunctions related to the nervous system, to the 
eye, ear and musculoskeletal system and to defense 
mechanisms are introduced. The clinical component 
of this course will provide the nursing student with 
the opportunity to implement theoretical content 
in the acute care facilities primarily in the general 
medical/surgical areas. Course/lab fees. 

NUR 1550 ........................... ~2 Credits 

Transition to Graduate Practical 
Nurse Role 
Prerequisites: Successful completion of fall, 
winter and summer General Education and NUR 
requirements. 
Corequisite: NUR 2511 

This course taken last in Track II facilitates the 
student's transition into the role of a beginning 
practical nurse. The course discusses the roles, 
responsibilities and· competencies of the practical 
nurse to function under the supervision of the 
registered nurse or licensed physician/dentist. The 
content includes discussion of the past and .current 
developments impacting health care and nursing 
practice. Discussion of legal, ethical, political and 
economical issues and problems effecting nursing 
practice will also be addressed. The clinical 
component of this course will provide the nursing 
student with the opportunity to apply basic concepts 
in the management af 'delegated care to patients 
with common well-defined health problems in a 
structured health care facility. Course/lab fees. 

NUR 1811 ............................ 5 Credits 

Foundations for the Transition to the 
Registered Nurse Role 
Prerequisites: Nursing program acceptance, NUR 1460 
Corequisite: NUR 1470 

This course is designed to facilitate the transitio~ 
from the role of the Licensed P ractica I Nurse (LPN) to 
the role of the Associate Degree Registered Nurse 
(RN). This course will build upon and enhance the 
students nursing knowledge. The basic concepts of 
the Oakland Community College Associate Degree 
Program, Philosophy (nursing, nursing education, 
teaching and learning, health, environment and 
human being) are presented to provide a framework . 
f~r discussion. The nursing care, vi.a the nursing 
process, of clients with simple, well-defined medical 
surgical dysfunction will be presented. The concepts 
of pain, fluid and electrolyte balance, oxygenation, 
the surgical experience and nutrition associated 
with the medical surgical client will be highlighted 
to facilitate critical thinking and clinical decision­
making. Course/Lab fees. 

NUR 1812 ............................ 2 Credits 

Childbearing Foundations for the 
Transition to the Registered Nurse Role 
Prerequisites: NUR l 811, NUR 1470 
Corequisite: NUR 1520 
This course is designed to facilitate the transition 
from the role of the Licensed Practical Nurse to the 
role of the Associate Degree Registered Nurse. The 
course further develops the student's ability to utilize 
the nursing process in the care of families throughout 
the childbearing cycle. The functional patterns 
associated with reproduction are presented. The 
nursing care, via the nursing process, of the well­
defined childbearing family will be discussed. 
In addition, alterations in functional health patterns 
during the reproductive cycle will be presented. The 
concepts of culturally sensitive care, legal/ethical 
issues in care, current trends in women's health and 
maternal-child health will provide a framework for 
discussion. Course/lab fees. 

NUR 2510 ............................ 4 Credits 

Nursing of Children and Families 
Prerequisite: Grade of "C" or _better in first year 
nursing courses. 

This course focuses on the student's continuing 
development to apply the nursing process-to the 
unique and specialized aspects of the care of 
children and their families with special emphasis 
on growth and development needs of infoncy 
through adolescence, health maintenance, illness and 
accident prevention, teaching/learning needs and 
responses to children and their families to selected 
acute illnesses and chronic health conditions; 
including the situational crises of hospitalization, 
outpatients and continuing home care. Course/lab 
fees. 

NUR 2511 ............................ 2 Credits 

Nursing of Children/Families 
Prerequisites: Successful completion of fall, 
winter and summer General Education and NUR 
courses. 

Corequisite: NUR 1550 
This course focuses on the nursing care of children 
and their families. Basic principles related to growth 
and development, teaching/learning needs and 
responses of children and their families to selected 
simple illnesses, health conditions and hospitalization 
are presented. Continued utilization of the nursing 
process within the framework of the functional 
health patterns and growth and development 
is emphasized. The clinical component o'f this 
course will provide the nursing student with the 
opportunity to implement theoretical content and 
development of skills essential in the provision of 
safe nurs.ing care .to the pediatric client and their 
family. Course/lab fees. 
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NUR 2512 ........................... 2 Credits 

Nursing of Children/Families 
Prerequisites: Successful completion of modified 
laddered PNE program and SOC 2510. 
Corequisites: NUR 1520, NUR 2520, ENG 1520, 
POL 1510 
This course focuses · on the student's continuing 
application of the nursing process to children and 
their families with special emphasis on growth and 
developmental needs from infancy to adolescence, 
health maintenance, illness and accident prevention 
.teaching/learning needs and responses of children 
and their families to selected acute illnesses, chronic 
health conditions and hospitalization. The clinical 
focus is on supervising, guiding and counseling 
the nursing student in giving comprehensive care 
to several children and their families. The clinical 
learning experiences strive to enhance self 
direction and confidence as well as to guide ·the 
nursing student in adapting cognitive, affective and 
psychomotor skills in the continuing application of 
the nursing process. Course/lab fees. 

NUR 2520 ............................ 4 Credits 

Nursing of Adults II 
Prerequisite: Grade of "C" or better in all first­
year nursing courses. 

This course· presents complex health problems 
related to the functional patterns of nutrition­
metabolism, activity exercise, sensation-perception 
and cognition. The focus is in the utilization of the 
nursing process in the care of acutely ill adult client 
and family. The clinical component of this course 
will provide the application of theoretical content 
to clients with complex health problems in various 
acute care settings such as specialty and critical" 
care units. Course /lab fees. 

NUR 2530 ............................ 4 Credits 

Nursing of Adults Ill 
Prerequisites: Grade of "C" or better in all first­
year nursing courSes. 

This course presents the nursing care of adults 
with complex health problems associated with 
alterations in activity-exercise patterns related 

·to cardiopulmonary-renal dysfunction, nutritional 
metabolic dysfunction and. alterations in the 
biological defense mechanisms. The focus is on 
the utilization of the nursing process in the care 
of the acutely ill adult client and his or her family. 
Course/lab fees. 

NUR 2540 ......................... 4.5 Credits 

Transition to Graduate Nurse Role 
Prerequisite: Grade of"C' or better in all previously 
required courses in the nursing sequence. 

This course facilitates the student's transition into the 
role of a beginning staff nurse through experiences 
in collaboration, decision making, delegation and 
multiple client assignments. The content focuses 
on the study of historical developments and of 
current issues in health care, nursing education 
and ·practice. Legal, ethical and professional 
dimensions of health care are explored. Beginning 
level leadership and management concepts are 
introduced. Course/lab fees. 

Course Descriptions• NUR - PEI 

PER 1300 ............................. 2 Credits 

Stress Management: Neuromuscular 
Relaxation 
General Education Attributes ........................... 2, 5 
This course is for the person who wishes to learn 
how to relax (reduce muscular tension) through 
the scientific principles of applied progressive · 
neuromuscular relaxation. Some topics covered will 
Include tension and anxiety reduction without drugs, 
anxiety and ulcers, tension and high blood pressure, 
tension and heart attack and fear and success. 
Through lecture, discussion and neuromuscular 
relaxation practice sessions, the student will 
learn to control anxiety, conserve energy, and 
thereby reduce tension that leads to nervousness. 
Neuromuscular relaxation helps the studentto better 
meet the stress brought about by the pressures of 
modern day living. Course/lab fees. 

PER 1403 ............................. 3 Credits 

Field Experience 
Prerequisite: Consent of instructor. 

The student will participate in the summer recreation 
program of a local recreation department for eight 
weeks, including duties of a summer recreation 
leader on the job for 35-40 hours per week. 
The student will submit a weekly written report 
concerning his or her duties. 

PER 1590 ............................. 2 Credits 

Physical Well-Being in a Modern 
Society 
General Education Attributes •..••••..•.••...••..•••••.••...• 6 

Through a combination of classroom and supervised 
group activities, this course will provide the student 
with an understanding of the principles of physical 
well-being. Self-appraisal techniques of current 
physical status will lead to the development of a 
personalized program to meetthe needs, demands 
and concerns for a healthy lifestyle in a modern 
society. Course is also appropriate for the physically 
challenged. Course/lab fees. 

PER 1620 ................ .-............. 1 Credi 

Basketball 
General Education Attributes ........................... 5,, 

Basic drills will be used to develop ball handlin 
defensive and offensive techniques. Rules or 
strategy oflhe game will be demonstrated durir 
class play. Course/lab fees. 

PER 1642 .............................. 1 ·credi 

Kayaking I 
General Education Attributes ................................ < 

Introduction to the history of kayaking, terminolog 
safety and stroke techniques will be taugh 
Successful completion leads to certificatio1 
Course /lab fees. · 

PER 1643 .............................. 1 Credi 

Kayaking II 
Prerequisites: PER 1831, PER 1832 or equivaler 
and PER 1 642 or consent of instructor. 

General Education Attributes ................................ ( 

Refinement of basic kayaking skills, along with o 
introduction to basic river kayaking and advance 
skills will be the focus of this course. Course/la 
fees. 

PER 1653 .............................. 1 Credi· 

Dance - Modern 
General Education Attributes ................................ , 

Basic introduction to interpretive dance, workin 
through creative movementto develop rhythmicskil 
and dance techniques. Students will demonstrat 
skills through solo and small group choreograph 
with and without music. Course/lab fees. 

PER 1654 .............................. 1 Credi! 

Dance - Ballet 
General Education Attributes •..•••.• ; ....................... ~ 

Execution of the fundamental ballet tech~ique 
including terminology, classic position on• 
demonstration work at the barre and cente 
floor. 

PER 1655 .............................. 1 Credit 

Dance - Modern II 
Prerequisite: PER 1653; or consent of instructor. 

General Education Attributes ............................... ..4 
A continuation of Modern Dance which will allo' 
the studentto attempt more complicated movement 
and will concentrate on jumps, turns, balance 
choreography and improvisation. Course/lal 
fees. 

PER 1656 .............................. 1 Credit 

Dance - Ballet II 
Prerequisite: PER 1654 or consent of instructor. 

General Education Attributes ................................ 4 

A continuation of Ballet I which will concentrah 
on the finesse of technique: carriage of the head 
port de corps, port de bras, etc. Ballet II will alS< 
deal with center floor work and choreograph} 
Course /lab fees. 
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DATA ANALYSIS 

CORE REVIEW: SYLLABUS REVIEW 

Course Number (All NUR Courses= 18 syllabi) 

Mandatory Items (per FMA and Federal Law) 

ADA Notification 

Course Goals 

Grading Standards and Practices 

Tentative Schedule of Assignments and Tests 

Recommended Items (per Academic Senate) 

Course Name and Number 

Instructor, Office Location, Method of Contact 

Office Hours 

Available Assistance 

Course Catalog Description with Prerequisites 

General Education Attributes (where pertinent) 

Required Books and Supplies 

List of Supportive Materials (where available) 

Evaluation/Testing System & Policies 

Attendance Policy 

Safety Instructions 

Disclaimer Allowing for Reasonable Revisions 

Optional Items 

Semester Meeting Times & Room 

Teaching/Learning Strategies 

Applicable Forms Pertinent to Course 

Reference to Student Policies in OCC Catalog 

Policy on Use of Computing Resources 

D~scription of Required Computing Skills 

Policy on Plagiarism 

Student Bill of Responsibilities 

Number of Sections 

ALL (N=18) 

ALL 

ALL 

ALL 

ALL 

ALL 

NONE 

ALL 

ALL 

ALL 

ALL 

ALL 

ALL 

ALL 

NA 

15 

11 have no meeting 
times; 18 have no 
rooms 

ALL 

ALL 

NA 

9 

ALL 

18 

5 

Percent of Inclusion 

100% 

100% 

100% 

100% 

100% 

100% 

0% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

NA 

83% 

61% 

100% 

100% 
NA 

50% 

100% 

100% 

28% 
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,.-> B. SYU.ABUS REVIEW SUMMARY: ( . 

\ .. .-J 

(. 
\ __ . ./ 

Mandatory Items: A review of the Nursing syllabi has been completed. AU NUR syllabi are in compliance 
with OCC required criteria. 

Re~ommended Items: All syllabi contained the pertinent recommended items with the exception of office 
hours, safety instructions, and disclaimer allowing for reasonable revisions. Office hours are not included due 
to the fact that faculty members' clinical rotations vary every 7-8 weeks. Faculty members announce their 
office hours to students on the first day of class and post them outside their offices per the FMA. 

Safety instructions are not found in course syllabi. The Nursing Student Handbook, which all students 
receive each year, contains safety instructions on pages 18-19 related to admission requirements which exist 
to provide safety to students and patients, such as Criminal Background Investigation (p. 44), drug screening, 
and immunizations. Student responsibilities identify compliance with "clinical agencies' policies and 
procedures with regard to fire, disaster, cardiac arrest, incident reporting and infection control including 
standard precautions" (p. 20). Student supervision by the instructor is also .identified for patient protection. 
Student role requirements and expectations on page 21 identify safety concerns that relate to physical · 
abilities, strength and stamina, changes in health status, and pregnancy (Medical Clearance Form, p. 40). 

Disclaimer allowing for reasonable revisions was found in 83% of syllabi. The course syllabi lacking this 
disclaimer will include it for the 2008-2009 academic year. 

Optional Items: 
Semester Meeting Times are present in 7 syllabi. No syllabi have room numbers as the scheduling of 
classrooms changes with.scheduling needs of the campus and there are no designated nursing classrooms. 

Reference to student policies in the OCC Catalog is not included in NUR syllabi. Reference to student 
policies in the Nursing Student Handbook is included in 100% of NUR syllabi. 

Policy on use of computing resources is found in 50% of NUR syllabi. These include the use of personal 
headsets for the computer lab as well as course requirements or recommendations that students complete 
computer programs to enhance learning. NUR 1550 requires students to take the PN-CAT test to identify 
students' weak areas before they take the NCLEX-PN exam. NUR 2540 requires students to take the 
Educational Resources Incorporated (ERI) Pre-RN Test before they take the NCLEX-RN exam. Other 
courses that require computer tests do not use the tests for course grades, but to give students additional 
practice with tutorial test questions related to the content of the course before the final exam. 

Descriptions of required computing skills are found in 100% of course syllabi related to the Medication 
Calculation Proficiency Testing policy oHhe department. In addition, all syllabi include the ERI Quick 

Start information sheet for students to enable them to register and utilize coaching materials and practice 
tests. All syllabi also include instructions for logging on to Blackboard. 

The Student Bill of Responsibilities is not found in NUR syllabi. Four syllabi include students' responsibilities 
for the nursing skills laboratory (NUR 1410, 1450, 1460, 1470). Two of the syllabi included Classroom 
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expectations (NOR 1510 and 1812). Student responsibilities are found in the Nursing Student Handbook p. 
(----:-- · 20. The department faculty will discuss inclusion of the OCC Catalog Student Bill of Responsibilities . 
• I, ' I 

"-_) 

( 
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College Curriculum Review Committee · 

. DATA ANALYSIS 

CORE REVIEW 

C. ENROLLMENT TRENDS AND STUDENT RETENTION 

Program Dashboard Data: 
Sections Filled to Capacity: 
Percent of Completed Sections: 
Headcount Trend Ratio: 
Credit Trend Ratio: 

Minority Students: 

Student and Course Success: 
Percent of Withdrawals: 

Percent of lncompletes: 
Course Completion Rate: 

Decreased from 119.8% in 2003-04 to 87.7% in 2006-07 
Maintained between 94% and 95% over the past four years 
Decreased from 1.18 in 2003-04 to . 98 in 2006-07 
Decreased from 1.17 in 2003-04 to . 99 in 2006-07 

An increase from 33. 7% in 2003-04 to 38.5% in 2006-07 

A decrease from 2.8% in 2003-05 and 3.1% in 2005-06, 
to 2. 7% in 2006-07 
A decrease from 3.2% in 2003-04 to 1.8% in 2006-07 
An increase from 89.5% in 2003-04 to 91.8% in 2006-07 

(
~· _, ', 

·\.__ ~ / ENROLLMENT TRENDS AND STUDENT RETENTION 

r-·! 
\..._j 

REVIEW SUMMARY: 

• The program has consistently maintained a high composite score of 10.88 over the last four years 
and is ranked the third highest of all 100 curriculum offered at the college. 

• Three of the seven program dashboard measures (percent of completed sections, percent of minority 
students, and student course completion rate) exceeded the college benchmarks and the remaining 
four fell within the established benchmarks, which in total has contributed to the high composite 
score. 

• The percent of completed sections over the past four years hq.s been consistent between 94% and 
95%, above the college-wide average of 91 %. 

• The percent of minority students has been increasing over the last four years and is at nearly 39% in 
2006-07, well above the college-wide 28%. 

• The number of students that complete Nursing courses with a grade of "C" or higher has been 
consistent over the same four-year period, fluctuating between 90% and 92%. 

• The percent of Withdrawals is consistent at about 3% since 2003-04. The percent of lncompletes is 
about 2% in 2006-07 and has decreased about 1 % since 2003-04, 
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College Curriculum Review Committee 

(;-·~ • Enrollment has increased and in 2005-06, reached a peak of 9,142 credit hours. In 2006-07, 
1
'- Nursing was the 18th largest credit hour producing program at 8,877 credit hours. 

1
,-· • ADN students graduate in December and June. Graduates totaled 184 in 2005-06, 192 in 2006-

1 07, and 205 are scheduled to graduate in 2007-08. Nursing is the 4th highest degree-granting 
program among all degrees awarded within the college. 

• The MCL-PNE program has averaged 18 graduates per year over the last three years and is ranked 
the 3rd highest certificate-granting program in the college. 

Current Enrollment: 
In Fall 2007, Enrollment of Associate Degree in Nursing (ADN) students for Fall 2007 was 220 first year 
students and 212 second year students. Enrollment of Transitional Practical Nursing (TPN) students was 28. 
In January 2008, 23 Registered Nursing Education (RNE) degree completion students were enrolled.and in 
March 2008, 31 Modified Career Ladder-Practical Nursing Education (MCL-PNE) students are enrolled 
which gives a total of 514 students enrolled in the 2007-08 academic year. 

Retention: Eighty percent of the students complete the program on their first attempt without stepping out 
for academic or non-academic reasons. 

Retention Strategies: . 
The Department of Nursing has many strategies in place to support and retain students. A recent search of 
nursing literature concerning retention of nursing students has been done. Many strategies have been in 
place for several years. Several new interventions are being undertaken by the faculty to monitor, identify 
and assist students to be successful. A list of current and future retention strategies follows. 
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College Curriculum Review Committee 

Currentlv in Place: 

OCC Department of Nursing 
Student Retention Strategies 

Fall 2007 

• Class schedule: N1410 Fall 07 decreased lab contact hotirs (academic factors) 
• Lab partners for practice and check-off and classroom activities encourage peer interaction 
• Picnic "A Family Affair": 55 students attended (environmental factors) 
• Second year students testified how they managed first year 
• ·Academic alerts: Identify remediation activities before returning to program 
• Communication Record for Theory: Identify remediation activities to succeed in course 
• Nursing student tutors (3): Job description and faculty recommendation 
• New student orientation 
• All students in NSNA: (professional integration and socialization) 
• PULSE: 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

NSNA state and national conference: clinical days excused; report required to clinical 
Bonus points for NSNA participation 
Volunteer opportunities: MNC and NSNA (professional events) 
Peer mentoring: NUR 1530/2540 Note: must expand 
Identify returning students first week of class (ill N1410 only) 
Encouraging incoming students to take N1290 semester before N1410 
PASS and ASC programs 
Student NET scores at risk to be identified for faculty 
Tracking form for at-risk students in N1410 
ERI: "Reach for an A" =s 3 bonus points in N1410 
Career Day 
A wards to grads for excellence 
Portfolios 

Future: 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Increase student tutors 
Obtain more RN tutors 
Hold "A Family Affair" at Southfield campus for incoming PNE students 
Expand peer mentoring 
Identify returning students in courses other than N1410 first week of class 
Track Level II students who barely passed N1410 
ERI: identify coaching materials; encourage use of materials 
Students on department committees: need to make more effort 
Faculty announce scholarships and nursing conferences 
Explore individual future goals 
Investigate on-campus child-care for post-class professional events 
Acknowledge busy and multiple roles of students 
Showcase pictures of student participants on web, newsletter, bulletin board, etc . 
Create opportunities and conditions that support and nurture peer interactions 
Faculty development workshops for retention strategies (adjunct orientation; ceu's) 
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DATA ANALYSIS 

CORE REVIEW 

D. DISCIPLINE/PROGRAM NEEDS AND RESOURCES REVIEW SUMMARY 

Respondents identified four areas that the nursing program needs. 

Faculty : The demand for nurses and larger nursing programs requires adequate number of nursing faculty. 
Currently the full-time faculty number fourteen members, with the addition of one full-time position in 
medical-surgical nursing recently approved. Recent negotiations with large health care organizations may 
lead to the hiring of three more full-time faculty in medical-surgical nursing. These three faculty will be 

· . temporary positions for two years and their salaries paid mostly by the health care organizations to allow the 
program to admit three more sections of students to the ADN program. More part-time faculty will be 
needed to supervise the nursing students in the clinical setting which has a ratio of one to eight students. In 

. addition, our ratio of full-time to part-time faculty (1:5) is a concern of the National League for Nursing 
Accrediting Commission (NLNAC). Much supervision and coordination of adjunct faculty is required by the 
full-time faculty to monitor the quality of instruction and facilitate student learning. The Department of 
Nursing is competing with other schools of nursing for adjunct faculty. 

Release time for program development and mentoring of new full and part-time faculty. There has not been 
opportunity for developing online courses, implementing adequate and frequent mentoring of adjunct faculty, 

! 
1'-_ _ _,' and implementing community programs, etc. 

Lack of dollars to support faculty continuing educational conferences: Faculty have utilized the Perkins 
funds, but college funds are very limited for faculty to attend state and national conferences. 

Space to accommodate the needs of students: Facilities available at OCC campuses are inadequate for 
NCLEX review sessions for our graduating students, the annual pinning ceremony, and community 
educational programs. Such events held outside the college are costly to the college and the students. 

The department needs a compute~ lab designated for nursing students. Recently, nursing software programs 
accounted for 84% of all programs in the campus computer lab. 

What curriculum revisions or development would enhance instruction in your Discipline/Program? 

An online Pharmacology course (NUR 1290) 

The clicker (classroom or audience response system): This would allow more interactive student 
participation and assessment of student learning. 

PDA or Blackberry technology in the clinical setting: Available programs such as drug books, laboratory 
tests and patho-physiology can provide immediate information. 

v . A legal nurse consultant: Changes in the health care system include greater acuity of patients and greater 
\__j complexity of documentation and data management systems. 
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DATA ANALYSIS 

E. INPUT FROM INTERNAL & EXTERNAL COMMUNITY 

FacultY Perceptions of Occupational Programs Analysis 

Twelve of the fourteen full time faculty members responded to the survey. Nine of the 12 items on the 
· questionnaire had mean responses of 5 that indicate faculty is in strong agreement with the items. 

One item relating to " ... can be more competitive with other institutions that offer similar programs "had a 
mean score of 4 (agree). 

Mean responses of 3 (neutral) on question three and nine indicate that the faculty tend to disagree with the 
questions related to: "The program can be more challenging academically for the students, and that " 
the students are prepared for the rigors of the program." 

Student Perceptions of Occupational Programs Analysis 

Students surveyed numbered 423. The mean student response was 4 for all the items on the 
questionnaire, indicating agreement with the items evaluated. However, on the items pertaining to 

(. · questions 5 and 6 respectively, "I would like to change my current program of study because of academic 
\ reasons" and "I would like to attend another institution because of dissatisfaction with my ·current 

program of study," students indicated that they would not change their current program of study for 
academic reasons or attend another institution because of dissatisfaction with the program at OCC. 

v 
-~ ./ 

Pages 5-21 of the nursing program student evaluation are open-ended responses to the question: "If there 
is one thing you could change about the program, then explain what it is and how it would enhance the 
program. Several themes emerged from the responses: 

1. Consistency from instructors: Due to the large size of the program and the 
numbers of faculty required, this is an ongoing area that the department 
strives to achieve. 

2. Being more understanding of students' work schedule: With 500+ students, 
it is not possible to work around all students' work schedules; although 
efforts are made to accommodate when possible. 

3. Commentary about the Dean's degree of concern for students: The Dean is 
very available and supportive of students, however she cannot change 
faculty grades. 

4. Observations about the respect and consideration of students from the 
faculty: Faculty are monitored in their courses, listen to student concerns, 
and validate reports of disrespect and inappropriate treatment of students. 
When a concern is reported, action is taken to discuss, evaluate, mentor, or 
dismiss the faculty member. Students have a grievance process and follow 
a chain of command that is identified in the Nursing Student Handbook. 
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College Curriculum Review Committee 

5. Commentary about the program waiting list: Students are selected 
. according to published criteria. 

6. Commentary about the two strikes and you are out rule: Due to the nature 
of nursing and safety of patients, this is not a refiection of OCC's nursing 
program policy, but is consistent with all nursing programs. 

7. Observations about the organization of the program: Student comments 
indicate that the nursing skills Jab and assignments of clinical placements are 
areas of concern. The skills Jab is in the module format and must be 
completed in a specilic time frame. It is highly organized and complex to 
accommodate 200+ students per semester. Assigning 500+ students, for 
clinical placements eve1y 7-8 weeks, is a complex process. 

Advisory Committee/Industry Perceptions of Occupational Programs Analysis 

Survey responses from 6 external advisory committee members were analyzed. The results indicate that 
the advisory committee is satisfied with the program. Their responses ranged from agree (4) to strongly 
agree (5). Open-ended responses relating to one thing the committee would like to change about the 
program are as follows: 

1. More opportunities for students to enter the nursing program without a long 
waiting list: The potential contracts with two health care organizations will 
allow the admission of 75 more nursing students by Fall 2008. Two 
sections of the TPNprogram have not beenfilledfor the last two years due 
to lack of applicants. · 

2. Perfori:n criminal background checks on everyone before entry: Criminal 
background checks on all students are currently required once they are 
selected, ·but before they enter the program. . 

3. Provide a formal mentorship program for new instructors (new to institution 
and/or new to instruction of students): The program has an orientation and 
mentors hip program. All new adjunct and full time faculty spend 2 full days 
in orientation on campus prior to the start of fall semester. They are also 
required to spend at least one day of orientation at the agency to which they 
are assigned. New faculty without teaching experience begin working in 
the nursing skills lab on campus, where they are mentored. Before 
beginning at a clinical agenqy; instructors who have never taught spend 2 
clinical days (16 hours) with a full time faculty member in the clinical 
setting, preferably where they will be teaching. During the course, the 
course coordinator gives support and direction to all adjunct-faculty. New 
full-tiine faculty are mentored during their probationary period. 

INPUT FROM THE INTERNAL AND EXTERNAL COMMUNITY 
REVIEW SUMMARY 
The internal and external community rates the nursing program very highly according to the mean responses 
of faculty, students, and advisory committee members. Results from the student surveys will be further 
evaluated by the department and efforts made to improve or correct concerns. 
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Purpose 

OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM . 

FACULTY EVALUATION 
WINTER 2008 

The purpose of the study was to compile the data for a summary report of the 
Nursing Program for the PROE/Curriculum Review process. The final results will 
be forwarded to Letyna Roberts,. Manager of State and Federal Programs, for 
distribution. · 

Methodology 

Survey responses were collected from 12 faculty members. The survey gathered 
feedback from the faculty on issues such as the courses offered in the program, 
faculty satisfaction with student preparation for the program, and the quality of 
instruction. The items were rated 1 (strongly disagree), 2 {disagree), 3 (neutral), 
4 (agree), and 5 (strongly agree). Mean responses for each item were calculated 
and the results are presented below. 

Source: OCC, Office of Institutional Research 3 2/2008 
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Results 

OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

FACULTY EVALUATION 
WINTER 2008 

Question 
1 Th_e program of study in which I teach at Oakland Community College is meeting my expectati1 
2 The courses offered in the program are preparing the students for the workforce. 
3 The program can be more challenging academically for the students. 
4 The program can be more competitive with other institutions that offer similar programs. 
5 I am satisfied with the quality of instruction provided to the students in this program. 
6 My fellow faculty members in the program are knowledgeable about the course subject matter. 
7 I am satisfied with the course offerings in this program. 
8 I feel that the program has a focus on real world applications. 
9 I feel that the students are prepared for the rigors of the program. 

10 I am informed about what is happening in thi.s program. 
11 Opportunities are available for me to make suggestions for improvements in this program. 
12 I think the department has a commitment to student success in the program. 

• The average responses of 4 qD<;l.q,-=-are indicating that the faculty is in 
!:Jig_tJ_C!Qre§me_nt with the item-s""assessed in the questionnaire. . 

• ·<~Question three indicates that the faculty is tends to disagree with the 
question that the program can be more challenging academically for 

Mean 
5 
5 
3 

~i 
5 . 
5 
5 
5 
3' ..( 
5 
5 
5 .....___ 

the students. 1 

• Question four indicates that the faculty also disagr.ees that the """ ~v 
program can be more competitive with other in titutions that offer-l 
similar ~ms. 5/Lt -- . 4l 1 ( 

• Almost~faculty members (41.7%) were satisfied with the 4 1 
direction of the program because it prepared students for employment 
in the workforce. 

? 

Source: OGG, Office of Institutional Research 4 2/2008 
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OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

FACUJ_TY EVALUATION 
WINTER 2008 

If there is one thing you would like to change about the program, then 
explain what it is and how it would enhance the program? 

Open.;Ended Responses 

1. Add content on emergency preparedness. 

2. Better paid secretarial staff to meet the demands of the department. 

3. Increase the number of full time faculty for nursing. The healthcare professions 
are in such high demand that in order to meet community and agency needs, 
more resources are necessary. 

4. More faculty; Offer more benefits to adjuncts to improve retention. 

5. We need a computer lab for testing. Our students take their licensing exam 
on computers. 

Source: OCC, Office of Institutional Research 5 2/2008 
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Purpose 

OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

The purpose of the study was to compile data for a summary report of the 
Nursing Program for the PROE/Curriculum Review process. The final results will 
be forwarded to Letyna Roberts, Manager of State and Federal Programs, for 
distribution. 

Methodology 

Survey responses were collected from 423 students. The survey gattiered 
feedback from the students on issues such as the courses offered in the 
program, student satisfaction with the program, and the quality of instruction. 
The items were rated 1 (strongly disagree), 2 (disagree), 3 (neutral), 4 (agree), 
and 5 (strongly agree). Mean responses for each item were calculated and the 
results are presented below. 

Source: OCC, Office of Institutional Research 3 2/2008 



Results 

OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER2008 

Question 

My program of study at Oakland Community College is meeting my expectations. 

2 The courses offered in my program of study are preparing me for the workforce. 

3 I would like to change my current program of study because of academic reasons. 

4 I would like to attend another institution because of dissatisfaction with my current program of study. 

5 I am satisfied with the qu~lity of instructors in my program of study. 

· 6 I feel that the instructors are knowledgeable about the course subject matter. 

7 I am satisfied with the course offerings in my cyrrent program of study at Oakland Community College. 

8 My instructors help me to understand how useful my program of study can be in the real-world. 

9 My instructors make the course subject matter seem interesting. 

10 I am infomed about what is happening in my program. 

11 · I think the department is committed to student success. 

12 I am satisfied with my program of study. 

• 

7 

The students indicated that they woul.d not change their current program 
of study_ for academic reasons or attend another institution because of · 
dissatisfaction with the program at OCC as evidenced by a mean score of 

c:24'for questions three and four, respectively. 

• The mean student response was 4 for all of the items on the questionnaire. 
o This indicates agreement with the items evaluated in the 

questionnaire. 
( o Except for questions three and four for which ff mean response of 

· ..)_..fe1:1r-indicates disagreement with the corresponding statement. 

What follows is a listing of all of the verbatim responses to the question: If there 
is one thing you could change about the program, then explain what it is and how 
it would enhance the program. Several themes emerged from the responses: 

1. Consistency from instructors 
2. Being more understanding of students' work schedule 
3. Commentary about the. Dean's degree of concern for students 
4. Observations about the respect and consideration of students from the faculty 
5. Commentary about the program waiting list. 
6. Commentary about the two strikes and you are out rule 
7. Observations about the organization of the program 

Source: OCC, Office of Institutional Research 4 2/2008 
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OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

If there is one thing you could change about the program, then explain 
what it is and how itwould enhance the program: 

Open-Ended Responses: 

1. Dietician 

2. [Too] many of the instructors assume we know certain things. They are there to 
teach, not assume. 

3. A better structure that clearly defines what is expected and assigned. 
i 

4. A lot of the instructors in lab are on different pages as in check-offs. We can learn 
something from one and not get a passing grade on check-offs because the person 
checking us off wasn't on the same page. 

5. Add more time to lab activities. 

6. All clinical instructors (should?) use the same criteria for grading Care Plans. 

7. Allow student to repeat class more than twice. 

8. Allow students to be placed at the hospitals of choice despite the paperwork. 
If a student wants to change the clinical placement, accommodate them. 
The Dean is insufficient! 

9. Allow students to choose where they go for clinicals, to save on gasoline & 
help the environment. 

10. Better organization in the lab, and continuity in skills in the check-offs 

11. Better organization; I feel that the lab portion of the Nursing program is very 
disorganized and I know it makes the students less confident in the 
quality of the instruction. Also, consideration for distance in driving to clinicals. 

12. Can't think of any now. 

13. Clarification about dates & times. 

Source: OCC, Office of Institutional Research 5 2/2008 



I • ' 

I( ; 
I "-_,./ 

OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

If there is one thing you could change about the program, then explain 
what it is and how it would enhance theprogram: 

· Open-Ended Responses: 

14. Clinical instructor should not be a stress factor to the student. 

15. Clinical instructors can be cruel & seemingly uncaring; don't listen; 
. think everything is an excuse; can be very unreasonable. 

16. Clinical instructors need to be on the "same page" with each other. 
All are not looking for, expecting,. and grading on the exact same things. . . 

17. Clinical schedule flexibility due to work schedule. 

18. Consistency [with] check offs in labs; knowing clinical placement more in advance. 

19. Consistency from one instructor to the next in the same course; 
I believe one instructor should teach the course in a lecture hall, 
so all students are graded the same. 

20. Consistency of instruction among teachers in the program - both lab and lecture. 

21. Cut out all the busy work, so you have time to read your text. Some 
instructors are not flexible when you get lost at new hospital, and 
write you up for being late. You get the idea they make it so busy to 
get people to quit. 

22. Distance learning on computer. 

23. During the Foundations of Nursing lab (NUR 1410) there are so 
many instructors, and each has a different way of instructing; they contradict each other. 

24. Earlier notification of placement - since in the AON program we don't register ourselves. 

25. Every teacher expects something different. It confuses the students and makes it very 
hard to succeed when there is no consistency with the staff. It should not be that way. 

Source: OCC, Office of Institutional Research 6 2/2008 



OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

If there is one thing you could change about the· program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

26. Everything is superb. 

27. Expand the Nursing Program. 

"28. Faculty are incredibly knowledgeable, highly credentialed. However, staff should 
be cautious to engage students respectfully in clinical settings - they 
are our models & examples for good learning process & appropriate/respectful 
nursing practice. 

29. Faculty need to be more consistent. 

30. Failing the class by only 3 points not clear. 

31. Find instructors for clinical rotations who enjoy teaching and are respectful of the 
rights of the students. Some instructors are demeaning and unprofessional. 

32. Flexibility with student needs 

33. Get the lab more organized & better communication. Lots of us feel 
disorganized. 

34. Give more support to nursing students 

35. Give students more chances to pass the course by considering everything 
they've done, not just based on the quizzes & tests. 

36. Grading scale: 70% should be accepted instead of 75%. 70% is a C average. 
\,.. 

37. Have a more organized lab class. 

38. Have a syllabus that correctly coincides with lecture/lab material, and instructors 
who are all on the same page. 

Source: OCC, Office of Institutional Research 7 2/2008 



OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

If there is one thing you could change about the program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

39. Have all instructors on the same page. Some of them seemed confused on a 
few [questions] in lab and had to double check with someone else on the correct 
procedure, based on OCC's guideline. 

40. Have LPN instructors and separate program with Dean, here at Southfield, 
and not combining with AON - Highland Lakes. 

41. Have more reviews for test. 

42 .. Have new lab instructors up to date with OCC's program and specific schedule. 
The first two to three weeks were not very reassuring. I felt lost, despite the good grades. 

43. Having more spots available each year of the Nursing Program so the waiting 
list is not so long. 

44. Having more than one test/day is a bit overwhelming and having only three 
· days to study for a final is not adequate. 

45. Hire more instructors so the future nursing students will not have to wait. 

46. I am satisfied with the program. 

47. I believe they should make medical terminology part of the prior classes before 
entering the Nursing Program. 

48. I feel lab instructors could be more helpful. 

49. I feel like it's a bit of "baptism by fire" - very quickly. Also, very short notification 
of clinical assignments; I have no idea what I am doing 2 [weeks] from now. 

50. I feel like the teachers are not encouraging & they don't care if you fail, and the 
Dean is not very helpful in siding with students. 

Source: OCC, Office of Institutional Research 8 2/2008 
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OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

If there is one thing you could change about the program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

51. I feel maybe in clinical little more hands-on from the clinical staff & maybe more 
information from the staff at different facilities. [What's] expected and how to operate. 
My theory I'm very satisfied with. · 

52. I have found that the lab portion has been very unorganized. We are constantly 
getting conflicting information/directions - a case of too many cooks in the kitchen, 
so to speak. I have found several mistakes in the syllabi & study material. 

53. I have only been in the program for seven weeks. I don't know enough about it to 
want to change anything. 

54. I just [started] the program and this question is difficult to answer because 
everything that I have been learning is good for me. 

55. I think OCC should cut down on the amount of paper assignments that are 
assigned with each rotation, or allow more time to complete these assignments, 
so things are not being crammed on the students. 

56. I think students who did not pass two classes should get another try in the program. 
I would change that rule. I think it would enhance the program and keep students at 
OCC because some students who did not make it are very good students. 

57. I think that a lot of instructors are negative. 

58. I think, in nursing, if we get rid of pharmacology and A & P (1 & 2) and incorporate 
them into our medical surgery and other advanced classes, the material would be a 
lot easier to understand and incorporate into professional practice. 

59. I wish some instructors can be more patient and willing to teach instead of yelling 
and screaming at you! Yes, it has happened. This was a new instructor. 

Source: OCC, Office of Institutional Research 9 2/2008 
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OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

If there is one thing you could change about the program, then explain 
what it is and how it would enhance the program: 

·Open-Ended Responses: 

60. I wish the instructors were more organized; it would help me feel more prepared. 

61. I wish things were arranged more in an understanding, timely manner. There was a 
lot of confusion when school started. 

62. I would encourage teachers not to make the test harder than what it is, & less 
tricky questions would be good. Because it's not like the student[s] don't know the. 
subject matter; they just get confused. 

63. I would like clinical instructors to be more uniform on what they expect ·from students. 
There tends to be lots of variations. 

64. I would like more hands-on time in the lab. Most' of the things we're learning are 
all new to me, and I think more lab time would help reinforce some skills. 

65. I would like the instructors to enjoy teaching and actually be mentors. Theory and 
clinical instructors seemingly only want to see people fail. Compassion is a huge 
part of Nursing - it would be nice to see it from the instructors. 

66. I would like the program to be more organized and to allow more information to 
be shared with the student. Also, the accuracy of information from one instructor 
to another should be increased. 

67. I would like to be checked off by the same instructor who demonstrates the procedure. 
There are slight differences in instruction causing failures. 

68. I would like to have more time following a nurse (1 on 1). 

69. I would like to just go through the program without a 3 month break. 

70. I would like to see more consistency between the instructors. It is ·difficult to know 
how to do things when each instructor wants it done a different way. 

Source: OCC, Office of Institutional Research 10 212008 
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OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

· If there is one thing you could change about the program, then explain 
what it is and how it wo'uld enhance the program: 

Open-Ended Responses: 

71. I would like to see some of the paperwork assignments cut down. 

72. I would make/have staff be more together, and working together. Everyone 
has a different answe(about everything. 

73. I wouldn't focus on so many subject areas in one class. 

74. In lab, the instructors are not on the same page. They each tell us different things 
and yell when somebody does it the way 1st instructor said so. Very confusing. 

75. In my physical assessment class, I thought the different instructors made 
it difficult in clinical. 

76. Information to be given about what's going on sooner; and lab to be better 
organized; and instructors to be more aware of assignments and instructions 
already giv,en to us. 

77. Instead of two fails of nursing and you're out of the program, 
it should be three fails (3 strikes, you're out, instead of 2). 

78. It needs to be more flexible. 

79. It would be better if more students who are waiting to get admitted could get 
in the program. 

Source: OGG, Office of Institutional Research 11 212008 
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OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

If there is one thing you could change about the program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

80. Keep students informed better about upcoming classes, and in a timely manner, 
not 1 week before the class starts. 

81. Know about our clinical places & times earlier, so I can prepare more; better 
time schedule laid out for lab times 

82. Lab - not so many instructors; they all tell you something different. No more 
ERi; it is not helpful. Different medical surgery. book; clinicals posted earlier to facilitate 
work schedules 

83. Lab - some of the skills are needed for Associate Program. 

84. Lab instructors need to be more consistent with one another. (One fails on a 
check-off subject that another would pass on, teaching methods, etc.) 
Nothing is consistent and it affects our learning and is very frustrating. 

85. Lab is awfully rushed sometimes, especially when you have questions. 

86. Less homework. 

87. Less students per clinical instructor T/F; more one on one attention, promoting 
confidence in 

88. Less teachers on power trips. 

89. Let students know before hand about their qualifications for the program before 
they go too far into the program. 

90. Make clinical schedules further in advance. 

91. Make Medical Terminology a pre-requisite. 

Source: OCC, Office of Institutional Research 12 2/2008 



OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

· If there is one thing you could change about the program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

92. Make sure all the instructors tell students the same things. 

93. Make sure that all lab instructors are on the same page. One instructor will say 
one way is right and another says that it isn't right. 

94. Make the nursing student web page.easier to attain. Consistency among 
instructors in teaching, during lab, especially for check-offs. 

95. Making sure all the instructors are on the same page. 

96. Maybe have a workshop for nursing care plans. 

97. More access to skills "CD" online for continued practice; trach. care, IV hanging, etc. 
(NG tube insertion); less pressure on "prep points" required, but not for passing/failing 
class; Mini course for NCP - not required, but offered. 

98. More advanced planning of clinical placements; a phone call or e-mail to let you 
know about your clinical assignment; better use of blackboard; posting Power Points, 
not Word documents that when printed are not readable. 

99. More choices on where to go for clinicals. 

100. More class and clinical time given. 

101. More concrete schedules. 

102. More consistency with instructors; grading system. 

103. More consistency with the lab instructors would be nice. The instructors sometimes 
have differing views on what is required of us. Makes studying and check-offs 
stressful and difficult. 

104. More continuity between instructors' expectations in Clinical and Lab. 

Source: OCC, Office of Institutional Research 13 2/2008 
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If there is one thing you could change about the program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

105. More lab. 

106. More open labs; more lab practices before check offs. 

107. More organization [with] schedules. Print-outs, they are extremely unclear! 

108. More organization for clinical rotations. · 

109. More organized; more uniformity with lab expectations with instructors. 

110. More points in 141. 

111. More simulation days on campus when clinical days are cancelled or otherwise 
not available. · 

112. More student support from faculty. 

113. More time to absorb. 

114. More time to devote to clinical with less "busy" work, from theory involved iri clinical; .J 

more hospital-oriented experience. 

115. More time to prepare for clinical location and planning; give out clinical site 2+ wks. 
before they start. 

116. Most of the instructors are very helpful and do their part in teaching beginning students. 
Unfortunately, there are a few who seem more intimidating and critical rather than 
helpful. I definitely learn better from patient, respectful instructors. 

117. N/A 

Source: OCC, Office of Institutional Research 14 2/2008 
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OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

If there is one thing you could change about the program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

118. Need to get some better clinical instructors. 

119. No 

120. No last minute add-on to hours of courses; example transition: adding on Thursdays, etc. 

121. No suggestions. 

122. No summer break for NP students. 

123. None. 

124. Not having our final in the same week as our last unit test. 

125. Not having to be on a waiting list. 

126. Nothing - everything is going great!! 

127. Notification of clinical scheduling earlier. 

128. Notify by Email and early notices of important items. 

129. Nursing instructors at clinical sites need to be more on the same platform. There 
is too much variance in what they want from the student, compared to what is 
taught in class. What they grade on from assignments and papers are very different. 

130. Offer more personal choices; everything is picked for you, as far as classes go. 

131. Offe;ir more than 1 section of [Phlebotomy]. 

132. Organization of lab. 

Source: OCC, Office of Institutional Research 15 2/2008 



'.J 

OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

STUDENT EVALUATION 
WINTER 2008 

If there is one thing you could change about the program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

133. Organization of labs 

134. Our financial aid should be considered full-time because we are full-:-time nursing students. 

135. Overall, I believe the program will be a success for me and incoming students. 

1·36. Please continue to stress the maximum working hours if student must work (20 hours). 

137. Possibly give us more of a choice of days & shifts of clinical. 

138. Prep points to be reduced as well as clinical papers, one per, or per entire course. 
No mobile clinic late in semester. 

139. Provide more actual lab time and more time practicing technical skills. 

140. Rigidity, absences due to illness, various "scare tactics" 

141. Schedule a day/week break between. classes. Make students aware at the start of 
class that the last Monday is third test ahd that (?Fri.) is final (to schedule work). 

142. Schedules should be given out further in advance. 

143. Scheduling is confusing. 

144. Some instructors are not helpful in the fact that they call us names & make fun of us. 

145. Some of the clinical instructors would be more approachable and not 
intimidating to some. 

146. Some of the instructors' attitudes. 

) 

Source: OCC, Office of. Institutional Research 16 212008 
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If there is one thing.you could change abdut the program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

147. Some teachers are unfair and don't treat students equal. 

1_48. Sometimes there is a variation in the methods that the lab/clinical teachers are teaching 
& it's.very confusing when it is.time to be tested on that information. It would be nice 
if the lab/clinical teachers were all on the same page when teaching. 

I 

149. Sometimes, I think that the instructors should have a mutual agreement prior to the 
start of the program on exactly what they expect from students. They 
should agree on the same when a student approaches with a question. 

150. Space tests apart (no two tests in the same day). This may help to retain the information 
better. 

151. Specific instructors. 

152. Standardize the grading on lab skill check-offs. What is good enough with 1 
instructor is not with another. 

153: Stipend so students don't have to work. 

154. Stress of last minute clinical assignments that change days available to work. 
We all have to work. 

155. Teach hands-on techniques in the lab, not in classroom, to give 
more practical experience. . 

156. Test [questions] too hard. 

157. That all the clinical instructors were on the "same page" as far as correct 
procedures and skills are concerned. Sometimes one nurse will tell you something, 
and then another nurse will tell you something different. 

Source: OCC, Office of Institutional Research 17 2/2008 
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If there is one thing you could change about the program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

158. That they can make the schedule more friendly to working students; the sked, 
especially the lab, which was constantly changing 

159. The addition of male instructors could help,. for a better point of view. 
( 

160. The clinical rotation be based on where you live; hospitals in Detroit are over an 
· hour drive from where I live. 

161. The clinical time was a little bit later in the day, i.e. starts at Sam instead of 7am. 

162. The clinical times: you should not make us go to clinical at 9 in the morning 
because some of us are mothers; can't afford to pay extra money for our baby 
because we have tq drop them [off] early. Thank you for your understanding. 

163. The Dean needs to take into consideration her faculty 

164. The fact that you are terminated completely from the program if you have failed 
two classes. 

165. The few horrible clinical instructors that are teaching here that make it clear they 
don't like teaching us. 

166. The hours of study were consistent in order to allow for additional employment/schedule. 

167. The instructors need to be more consistent with information about the requirements, 
among each other. 

168. The instructors should be consistent when doing check offs for skills. 

169. The lab instructors all teach things differently. It would be nice if ALL the 
lab instructors were on the same page! 

Source: OCC, Office of Institutional Research 18 2/2008 
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If there is one thing you could change about the program, then explain 
what it is ~nd how it would enhance the program: 

Open-Ended Responses: 

170. The lab portion needs to be more consistent. One lab instructor will teach you 
one way to do something, and another instructor will teach you a different way. 

171. The length and duration of TPN Program & vacations makes it longer than 
14 months, as opposed to the 9 [month] program it is supposed to be. 

172. The math test, once we pass it, should be a done deal. It is ridiculous the 
amount of stress we endure over a math test!!! 

173. The one thing I would change is getting the clinical site early so students can 
know when they can work. 

17 4. The only thing I wish is that it could be a little easier to work a day job & 
attend this program at night. 

175. The process of how students are [accepted] into the Nursing Program 

176. The program could be more organized. It is very hard to get ready for the 
next semester when you find out 1 [week] from the beginning of semester. 

177. The program is too fast-paced. This should be at a slower pace with all 
information that is needed to know in the program. Also, some instructors 
are really nasty [with] the students. 

178. The scheduling is very complicated and confusing. 

179. The short notice of room changes! Every new rotation, we get moved all 
over the place & there is mass confusion on the 1st day. We are already stressed. 

180. The Southfield campus (nursing, students) being permitted to be more involved in NSO. 

Source: OCC, Office of Institutional Research 19 2/2008 
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If there is one thing you could change about the program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

181. The two campuses, Highland Lakes & Southfield, (should) coordinate more 
together with activities and events. 

182. The way grading works, where only points from tests & final exam count. 

183. Theory teacher's exams are poorly written questions; too many mistakes. 
Pharm. teacher is great, informative & wealth of information. 
Baseline assessment: Was very inconsistent; every instructor was 
different. " 

184. There is a lot of disorganization in the lab portion. 

185. There seems to be a lot of disorganization. Students should be notified about 
their placements, with more of an advanced warning, with some say as to the 
days and time for clinicals. 

186. There seems to be too many instructors teaching one class. Information gets 
construed and it can be very confusing as a student. 

187. Things could be better organized and more consistent, like ONE list with ALL 
due dates. Classes & lab at the same time & day EVERY week. 

188. To be able to speak with some students who are in the next year ahead & know 
what is coming; offer more times for classes - 3 - 6:30 is VERY difficult with 
children & you are unable to register yourself. 

189. To focus more on nursing-only related skills & minimize time spent [with] things 
such as bed baths, AM care, etc.; [these] items should be enforced during 1st & 
2nd semesters only · 

Source: OCC, Office of Institutional Research 20 212008 
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If there is one thing you could change about the program, then explain 
what it is and how it would enhance the program: 

Open-Ended Responses: 

190. To give more time/notice of upcoming schedules. 

191. To have all lab instructors know what is going on!! 

192. To have more daytime clinical. 

193. To know things a little more ahead of time. 

194. To not cram so much information in so short a time; but, being a 2 year 
AON course, there is probably no other recourse. 

195. To receive valuable information ahead of time. 

196. Told how [lucky] I am to be here. 

197. Travel time to hospital rotations. 

198. Try to be located near home for clinicals; less stress in trying to find the location. 
Also, Michigan weather in winter is problematic for students having to drive 
many miles away from home. 

199. Tutoring sessions with the actual teachers. 

200. We change clinical instructors all the time; I do not want to change them. 
Also, we change the time, all the time, & it's very confusing. 

201. When instructors are conducting check-offs, come up with a common agreement 
on how to teach the skill the same way, instead of one instructor saying, do it this 
way, and the other, do the skill a little different. 

202. Would like to know where I am go.ing (which hospital) sooner. 

203. Yes, consistency; the teachers and clinical instructors are not at all consistent. 

Source: OCC, Office of Institutional Research 21 2/2008 
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Purpose 

OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

ADVISORY COMMITTEE EVALUATION 
WINTER 2008 \ _, 

The purpose of the study was to compile the data for a summary report of the 
Nursing Program for the PROE/Curriculum Review process. The final results will 
be forwarded to Letyna Roberts, Manager of State and Federal Programs, for 
distribution. 

Methodology 

Survey responses were collected from 6 advisory committee members. The 
survey gathered feedback from the advisory committee on issues such as the 
whether the courses were preparing the students for the workforce, the advisory 
committees input regarding decision making within the program, and the direction 
of the program. The items Wyre rated 1 (strongly disagree), 2 (disagree), 3 
(neutral), 4 (agree), and 5 (strongly agree). Mean responses for each item were 
calculated and the results are presented below. 

Source: OCC, Office of Institutional Research 3 2/2008 
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OAKLAND COMMUNITY COLLEGE 
NURSING PROGRAM 

ADVISORY COMMITTEE EVALUATION 
WINTER 2008 

Questions Mean 
1 The program at Oakland Community College is meeting the expectations of the advisory comn 4 
2 The courses offered are preparing the students for the workforce. 5 
3 The advisory committee is informed about the program. 5 
4 The advisory committee has substantial input into decision-making within the program. 4 
5 The advisory committee is satisfied with the direction of the program. 5 

• The advisory committee is essentially satisfied with the program as noted 
by the responses above. 

• Their agreement ranges from agree to strongly agree to the items noted in 
the questionnaire. 

Source: OCC, Office of Institutional Research 4 2/2008 
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If there is one thing the committee would like to change about the 
program, explain what·it is and how it would impact the program 

Open Ended Responses 

1. Be able to offer more opportunities for students to get into the Nursing Program 
without the LONG waiting list. We discourage future nurses because of this wait. 

2. Do a criminal background check on everyone before they enter the nursing school 
and after they complete nursing school. 

3. Provide a formal mentorship program with existing instructors and instructors, 
either new to instructing, or new to an institution. 

Source: OCC, Office of Institutional Research 5 2/2008 
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DATA COLLECTION 

E. INPUT FROM INTERNAL & EXTERNAL COMMUNITY 

OAKLAND COMMUNITY COLLEGE 
FACULTY PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

College Curriculum 
Review Committee 

Thank you for taking the time to complete the following survey as it will help to improve upon the success of the 
occupational programs at Oakland Community College. Please circle the letter that corresponds to your selection. 
Please circle onlv one letter. 

1. The program of study in which I teach at Oakland Community College is meeting my expectations as a faculty 
merriber. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. · Strongly Disagree 

2. The courses offered in the program are preparing the students for the workforce .. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

3. The program can be more challenging academically for the students. 

a. Agree 
b. Neutral 
c. Disagree 
d. Strongly Disagree 

4. The program can be more competitive with other institutions that offer similar programs. 

C\.. Strongly Agree 
b. Agree 
c. Neutral 
d . . Disagree 
e. Strongly Disagree 

14 
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OAKLAND COMMUNITY COLLEGE 
FACULTY PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

5. I am satisfied with the quality of instruction provided to the students in this program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

College Curriculum 
Review Committee 

6. My fellow faculty members in the program are knowledgeable about the course subject-matter. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

7. I am satisfied with the course offerings in this program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

8. l feel that the program has a focus real-world application. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

15 
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E. INPUT FROM INTERNAL & EXTERNAL COMMUNITY · · · ·• 

OAKLAND COMMUNI1Y COLLEGE 
FACUL1Y PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

· (Program Review of Occupational Evaluation - PROE) 

9. I feel that the students are prepared for the rigors of the program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

10. I am informed about what is happening in this program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

College Curriculull1; 
Review Committee 

11. Opportunities are available for me to make suggestions for improvements in this program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

12. I think the department has a commitment to student success in the program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

16 
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E. INPUT FROM INTERNAL & EXTERNAL COMMUNITY 

OAKLAND COMMUNITY COLLEGE 
FACULTY PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

13. I am satisfied with the direction of this program because ; 

a. I think it prepares students for employment in the workforce. 

College Curriculum 
Review Committee 

b. Working in conjunction with the advisory committee keeps the program going in the right direction. 
c. Feedback that I have received from the students indicates that the program is headed in the right 

direction. 
d. I know that other programs at other institutions do not compare to OCC. 

14. If there is one thing you would like to change about the program, explain what it is and how it would 
enhance the program. 

Thank you for taking the time to complete this survey! 

Industry Type/Agency: ___________________ _ 

What OCC Program do you advise for : _____________ _ 

Date Completed: ______________ _ 

Please Return To: Letyna A. Roberts 
Oakland Community College, Office of State and Federal Programs, AH Campus 

Due Date: ______ _ 

17 
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DATA COLLECTION 

INPUT FROM INTERNAL & EXTERNAL COMMUNITY 

OAKLAND COMMUNITY COLLEGE 
STUDENT PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

College Curriculum 
Review Committee 

Thank you for taking the time to complete the following survey as it will help to improve upon the success of the 
occupational programs at Oakland Community College. Please circle the letter that corresponds to your selection. 
Please circle onlv one letter. 

1. What is your program of study? _____________ _ 

2. What is your career goal? _______________ _ 

3. My program of study at Oakland Community College is meeting my expectations. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

4. The courses offered in my program of study are preparing me for the workforce. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

5. I would like to change my current program of study because of academic reasons. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

18 
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INPUT FROM INTERNAL & EXTERNAL COMMUNITY.· · .. ·1:;. 

OAKLAND COMMUNITY COLLEGE 
STUDENT PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

College Curriculum 
Review Committee 

6. I would like to attend another institution because of dissatisfaction with my current program of study at Oakland 
Community College. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

7. I am satisfied with the quality of the instructors in my program of study. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

8. I feel that the instructors are knowledgeable about the course subject-matter. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. · Strongly Disagree 

9. I am satisfied with the course offerings in my current program of study at Oakland Community College. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

19 
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OAKLAND COMMUNITY COLLEGE 
STUDENT PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

College Curriculum 
Review Committee 

10. My instructors help me to understand how useful my program of study can be in the real-world. 
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a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

11. My instructors make the course subject-matter seem interesting. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

12. I am informed about what is happening in my program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

13. I think the department is committed to student success in the program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

20 
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STUDENT PERCEPTIONS OF OCCUPATIONAL PROGRAMS 
(Program Review of Occupational Evaluation - PROE) 

14. I am satisfied with my program of study. 

a. Strongly Agree 
b.· Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

15. If there is one thing you would like to change about the program, explain what it is and how it would enhance 
the program. 

Thank you for taking the time to complete this survey! 

Industry Type/Agency:--------------------

What OCC Program do you advise for: _____________ _ 

Date Completed: ______________ _ 

Please Return To: Letyna A. Roberts 
Oakland Community College, Office of State and Federal Programs, AH Campus 

Due Date: ______ _ 

21 
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E. INPUT FROM INTERNAL & EXTERNAL COMMUNITY 

OAKLAND COMMUNITY COLLEGE 
ADVISORY COMMITIEE/INDUSTRY PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

Thank you for taking the time to complete the following survey as it will help to improve upon the success of the 
occupational programs at Oakland Community College. Please circle the letter that corresponds to your selection. 
Please circle onlv one letter. 

1. The program at Oakland Community College is meeting the expectations of the advisory committee. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

2. The courses offered are preparing the students for the workforce. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

3. The advisory committee is· informed about the program. 

4. 

a. Strongly Agree 
b. ·Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

The advisory committee has substantial input into decision-making within the program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 
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OAKLAND COMMUNITY COLLEGE 

College Curriculum 
Review Committee 

ADVISORY COMMITIEE/INDUSTRY PERCEPTIONS OF OCCUPATIONAL PROGRAMS 
(Program Review of Occupational Evaluation - PROE) 

5. The advisory committee is satisfied with the direction of the program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

6. If there is one thing the committee would like to change about the program, explain what it is and how it 
would enhance the program. 

Thank you for taking the time to complete this survey! 

Industry Type/Agency: ___________________ _ 

What OCC Program do you advise for :. _____________ _ 

DatE! Completed: ______________ _ 

Please Return To: Letyna A. Roberts 
Oakland Community College, Office of State and Federal Programs, AH Campus 

Due Date: ______ _ 
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(~- F. COMPARABLE COURSES/PROGRAMS AND TRENDS REVIEW SUMMARY: 
'. \ 

Transferring Students 

OCC nursing students can transfer all required supportive and general education courses. NUR major 
courses are transferred as a block of 39 credits if they have passed the NCLEX RN licensing exam. 
Articulation agreements to obtain the Bachelor's in Nursing (BSN) degree exist with the following 
universities: 
Oakland University 
Madonna University 
University of Detroit Mercy 
Saginaw Valley State University 
Eastern Michigan University 

Current and Future Labor Market Trends 

The most recent OCC nursing graduate srnvey (2005-2006) prepared by The Office of Institutional 
Research identifies that all of the respondents (n=72) are employed in nursing. Future employment 
opportunities in nursing are excellent since the nursing shortage is expected to intensify. The Office of 
Assessment & Effectiveness report (February 2008) cited data from Economic Modeling Specialists Inc. 
The four county region of southeast Michigan has 38,000registered nurse jobs. In the next five years, 
registered nurse jobs are expected to increase by nearly 4,000 new jobs in the same region. 

The American Association of Colleges in Nursing (MCN, 2007) states "Enrollment in schools of nursing 
is not growing fast enough to meet the projected demand for nurses over the next ten years . 

. . . A shortage of nursing school faculty is restricting nursing program enrollments." Additionally, the 
four-county region of southeastern Michigan is experiencing a lack of available acute care clinical sites 
due to the demand from many nursing programs. 

The OCC Nursing Program Employer Survey of Spring 2006 prepared by The Office of Institutional 
Research identifies that employers rated the OCC nursing program very favorably with a mean score of 
4.24 on all 13 performance measures. This report also identifies that hiring patterns in the past twelve 
months indicate that employers are continuing to show an interest in hiring OCC Nursing Program 
graduates. 

Employer Expectations/OCC Nursing Program Response 

The employer survey identifies employer expectations and suggestions for education from OCC' s nursing 
program. Three-fourths of the employers who responded (75.0%) have recommended that there is a 
need to incorporate more clinical training, increase emphasis on critical thinking skills, and promote 
professional behavior in the program. Other significant responses included communicate effectively with 
health care team members and individuals with cultural diversity (45.8%) and utilize the nursing process 
as the basis for decision-making (54.2%). 

17 
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College Curriculum Review Committee 

The department of nursing is attempting to address the nursing shortage by increasing admission of 75 
more students per year and offering an accelerated option to 54 students in the near future. This 
program option will take advantage of summer breaks and decrease the program length by 10 weeks. 
The addition of 75 students will depend on the hiring of three more faculty. The department is currently 
implementing the use of simulation scenarios in the skills lab to increase critical thinking skills in a 
structured environment. Increased opportunities for simulation are being developed. The use of nursing 
process has been and continues to be the focus of the program for decision-making. 
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The United States is in the midst of a nursing shortage that is expected to intensify as baby boomers age and 
the need for health care grows. Compounding the problem is the fact that nursing colleges and universities 
across the country are struggling to expand enrollment levels to meet the rising demand for nursing care. 

The American Association of Colleges of Nursing .(AACN) is concerned about the shortage of Registe,red 
Nurses (RNs) and is working with schools, policy makers, kindred organizations, and the media to bring 
attention to this health care crisis. AACN is working to enact legislation, identify strategies, and form 
collaborations to address the nursing shortage. To keep stakeholders abreast of current statistics related to 
the shortage, this fact sheet has been developed along with a companion \N~QJ:.fil;_Qurce. 

Current and Projected Shortage Indicators 

• In the January/February 2007 issue of Health Affairs, Dr. David I. Auerbach and colleagues estimated 
that the U.S. shortage of registered nurses (RNs) will increase to 340,000 by the year 2020. Though 
this is significantly less than earlier projections for a shortfall of 800,000 RNs which was made back in 
2000, the study authors note that the nursing shortage is still expected to increase by three times the 
current rate over the next 13 years. The study is titled Better Late Than Never: Workforce Supply 
Implications of Late Entry into Nursing. bt!R.;!Lc;9ntent.heg.!1b.f3ffair~,,,9_rg{!<g!lc;ootenJL~bstrac!{26J1/1I~ 

• Basecl on finding from the Nursing.Managf]ment Aging Workforce Survey released in July 2006 by the 
Bernard Hodes Group, 55% of surveyed nurses reported their intention to retire between 2011 and 
2020. The majority of those surveyed were nurse managers. 

• In April 2006, officials with the Health Resources and Services Administration (HRSA) released 
projections that the nation's nursing shortage would grow to more than one million nurses by the year 
2020. In the report titled What i~f),ehind HRSA 's Pr.Qjected ~fm}y,J)~manQ,_and Sllort9.9,e gf 
Registered Nur~§Js?, analysts show that all 50 states will experience a shortage of nurses to varying 
degrees by the year 2015. 

• According to a report released by the American Hospital Association in April 2006, U.S. hospitals need 
approximately 118,000 RNs to fill vacant positions nationwide. This translates into a national RN 
vacancy rate of 8.5%. The report, titled The State of_America'§_tfosgita/.§_::_I_aking_ thJ}E_y/se, also found 
that 49% of hospital CEOs had more difficulty recruiting RNs in 2005 than in 2004. 

• According to the latest projections frqm the U.S. Bureau of Labor Statistics published in the November 
2005 Monthly Labor Review, more than 1.2 million new and replacement nurses will be needed by 
2014. Government analysts project that more than 703,000 new RN positions will be created through 
2014, which will account for two-fifths of all new jobs in the health care sector. 
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• According to a report published in November 2004 as a Web exclusive of He2lth Aff<Jirs_, Dr. Peter 
. Buerhaus and colleagues found that "despite the increase in employment of nearly 185,000 hospital 
RNs since 2001, there is no empirical evidence that the nursing shortage has ended. To the contrary, 
national surveys of RNs and physicians conducted in 2004 found that a clear majority of RNs (82%) 
and doctors (81%) perceived shortages where they worked." 

Contributing Factors Impacting the Nursing Shortage 

Enrollment in schools of nursing is not growing fast enough to meet the projected demand for nurses 
over the next ten yea~. 

Though AACN reported a 7 .6% enrollment increase in entry-level baccalaureate programs in nursing in 2006 
over the previous year, this increase is not sufficient to meet the projected demand for nurses. HRSA officials 
stated in an ~_Q[iJ 200_Q_@Rort that "to meet the projected growth ih demand for RN services; the U.S. must 
graduate approximately 90 percent more nurses from US nursing programs." 

A shortage of nursing school faculty is restricting nursing program enrollments. 

• According to AACN's report on 2006-2007 f;.nrollment and_ Graduations in Baccalaureate and Gradu?tG 
PLQ_g[_am§_[u_{j_l!_[$in9, U.S. nursing schools turned away 42,866 qualified applicants from baccalaureate 
and graduate nursing programs in 2006 due to insufficient number of faculty, clinical sites, classroom · 
space, clinical preceptors, and budget constraints. Almost three quarters (71.0%) of the nursing 
schools responding to the 2006 survey pointed to faculty shortages as a reason for not accepting all 
qualified applicants into entry-level nursing programs. r 

• According to a study released by the Southern Regional Board of Education. (SREB) in February 2002, 
a serious shortage of nursing faculty was documented in 16 SREB states and the District of Columbia. 
Survey findings show that the combination of faculty vacancies (432) and newly budgeted positions 
(350) points to a 12% shortfall in the number of nurse educators needed. Unfilled faculty positions, 
resignations, projected retirements, and the shortage of students being prepared for the faculty role 
pose a threat to the nursing education workforce over the next five years. 

With fewer new nurses entering the profession, the average age of the RN Is climbing. 

According to the 2004])/.f;J.tional Sample Survey_ oLRegistered Nurses released in February 2007 by the federa 
Division of Nursing, the average age of the RN population in March 2004 was 46.8 years of age, up from 45.2 
in 2000. The RN population under the age of 30 dropped from 9.0% of the nursing population in 2000 to 8.0% 
in 2004. 

The total population of registered nurses Is growing at a slow rate. 

According to the latest I!Jfl.. Natio_@LS.fil!lQle ~J!IJl_<?.Y_QLRegisterfl_cf_/Yyrses, the total RN population has 
increased at every 4-year interval in which the survey has been taken since 1980. Although the total RN 
population increased from 2,696,540 in 2000 to 2,909,357 in 2004, this increase (7.9%) was comparatively 
low considering growth between earlier report intervals (i.e. the RN population grew 14.2% betWeen 1992 and 
1996). In 2004, an estimated 83.2% of RNs were employed in nursing. 

Changing demographics signal a need for more nurses to care for our aging population. 

• According to the July 2001 report, fYursing_Jfi_QdQQrceJ;m~111ing_Nurs§l_$_/]_g_@9es Du_<'}_to f11111!JjQ]JJ 
Eg_q_tors (GA0-01-944), a serious shortage of nurses is expected in the future as demographic 
pressures influence both supply and demand. The future demand for nurses is expected to increase 
dramatically as the b~by boomers reach their 60s and beyond. 

• According to a May 2001 report, Who Will Care for Each of Us?: America's Coming Hec~lth ~are Cri§.i2, 
released by the Nursing Institute at the University of Illinois College of Nursing, the ratio of potential 
caregivers to the people most likely to need care, the elderly population, will decrease by 40% betweer 

http://www.aacn.nche.edu/Media/FactSheets/NursingShortage.httn 2/16/2008 



( 
''--- _,.,. 

AACN - Media - Nursing Shortage Fact Sheet Page 3 of6 

2010 and 2030. Demographic changes may limit access to health care unless the number of nurses 
and other caregivers grows in proportion to the rising elderly population. 

Job burnout and dissatisfaction are driving nurses to leave the profession. 

• In the March-April 2005 issue of NY_rsing Econpmic$, Dr. Peter Buerhaus and colleagues found that 
more than 75% of RNs believe the nursing shortage presents a major problem for the quality of their · 
work life, the quality of patient care, and the amount of time nurses can spend with patients. Looking 
forward, almost all surveyed nurses see the shortage in the future as a catalyst for increasing stress on 
nurses (98%), lowering patient care quality (93%) and causing nurses to leave the profession (93%). 

• According to a g@_y_ in the October 2002 Journal of the American Medical Association, nurses reportec 
greater job dissatisfaction and emotional exhaustion when they were responsible for more patients 
than they can safely care for. Researcher Dr. Linda Ai~en concluded that ''failure to retain nurses 
contributes to avoidable patient deaths." 

• According to a study published by Dr. Linda Aiken and colleagues in the May/June 2001 issue of 
Health Affairs, more than 40% of nurses working in hospitals reported being dissatisfied with their jobs. 
The study indicates that 1 out of every 3 hospital nurses under the age of 30 are planning to leave their 
current job in the next year. 

High nurse turnover and vacancy rates are affecting access to health care. 

• In July 2007, a report released by the PricewaterhouseCoopers' Health Research Institute found that 
though the average nurse turnover rate in hospitals was 8.4%, the average voluntary turnover f<;>r first­
year nurses was 27 .1 %. This report is titled _W_@LWork§;__Her;JjjJJ.g the Hf2_g/ib_y_gre $.t€1ffing Shortag!!_. 

• In March 2005, the Bernard Hodes GrouR_ released the results of a national poll of 138 health care 
recruiters and found that the average RN turnover rate was 13.9%, the vacancy rate was 16.1 % and 
the average RN cost-per-hire was $2,821. 

• According to a February 2002 report on health workforce shortages prepared by First Consulting Grou~ 
for the American HosRital Association and other trade groups, the average nurse vacancy rate in US 
h9spitals was 13%. Over one in seven hospitals reported a severe RN vacancy rate of more than 20%. 
High vacancy rates were measured across rural and urban settings and in all regions of the country. 
Survey respondents indicated that a shortage of personnel is contributing to emergency department 
overcrowding and ambulance diversions. 

Impact of Nurse Staffing on Patient Care 

" 
Many recent studies point to the connection between adequate levels of registered nurse staffing. and 
safe patient care. 

• In March 2007, a comprehensive report initiated by the Agency for Healthcare Research and Quality 
was released on NursJJlSJ Staf{i]]_Q_filld_Quality_9f Patient Care. Through this meta-analysis, the authors 
found that the shortage of registered nurses, in combination with an increased workload, poses a 
potential threat to the quality of care. Increases in registered nurse staffing was associated with 
reductions in hospital-related mortality and failure to rescue as well as reduced length of stays. In 
settings with inadequate staffing, patient safety was compromised. 

• Published in the March 2006 issue of Nursing Economic$, a ggmQreh~I1siv_~~naly_§l~gf_seyeral 
national surve_y_~on the nursin_g_~orkforc~ found that majority of nurses reported that the RN shortage 
is negatively impacting patient care and undermining the quality of care goals set by the Institute of 
Medicine and the National Quality Forum. 

• In an artic_le published in the September/October 2005 issue of Nursing_E_q_QIJQ!J1ic$_, Dr. Peter 
Buerhaus and associates found thatthe majority of RNs (79%) and Chief Nursing Officers (68%) 
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believe the nursing shortage is affecting the overall quality of patient care in hospitals and other 
settings, including long-term care facilities, ambulatory care settings, and ~tudent health centers. Most 
hospital RNs (93%) report major problems with having enough time to maintain patient safety, detect 
complications early, and collaborate with other team members. 

• In November 2004, results from the National Survey on Consumers' Ex2eriences with Patient Safety 
and Quality lnfor_mation were released and found that 40% of Americans think the quality of health care 
has worsened in the last five years. Consumers reported that the most important issues affecting 
medical error rates are workload, stress or fatigue among health professionals (74%); too little time 
spent with patients (70%); and too few nurses (69%). This survey was sponsored by the Kaiser Family 
Foundation, the Agency for Healthcare Research and Quality and the Harvard School of Public Health. 

• In March 2004, the Agency for Healthcare Research and Quality (AHRQ) issued a synthesis of nursing 
research studies that details the impact that staffing levels, staff mix, and education levels have on 
patient outcomes. The report, titled Re$_earch in AQt.iQn: HQ$_QitaLJj/Jd[§e S.tfilfl!19. and Availability_ of 
Q§ire, cited studies showing that hospitals with lower nurse staffing levels, nurses who spend less time 
with patients, and practice settings with fewer registered nurses compared with licensed practical 
nurses or nurses' aides tend to have higher rates of poor patient outcomes. · 

• A shortage of nurses prepared at the baccalaureate level may be affecting h_ealth care quality and 
patient outcomes. In a study published in the September 24, 2003 issue of the Journ2LQf the /1merir;;.2n 
M~<i_[q_g_l_AssQQiat(on (JAMA), Dr. Linda Aiken and her colleagues at the University of Pennsylvania 
identified a clear link between higher levels of nursing education and better patient outcomes. This 
extensive study found that surgical patients have a "substantial survival advantage" if treated in 
hospitals with higher proportions of nurses educated at the baccalaureate or higher degree level. In. 
hospitals, a 10 percent increase in the proportion of nurses holding BSN degrees decreased the risk of 
patient death and failure to rescue by 5 percent. · 

• A survey reported in the December 12, 2002 issue of the Nf}W Englanq_.}Qumal of Medicinfl. found that 
53% of physicians and 65% of the public cited the shortage of nurses as a leading cause of medical 
errors. Overall, 42% of the public and more than a third of US doctors reported that they or their family 
members have experienced medical errors in the course of receiving medical care. The survey was 
conducted by the Harvard School of Public Health and the Henry J. Kaiser Family Foundation. 

• According to a §.t!JQy_ published in the October 23/30, 2002 issue of the Journal of the American 
Medical Association, more nurses at the bedside could save thousands of patient lives each year. 
Nurse researchers at the University of Pennsylvania determined that patients who have common 
surgeries in hospitals with high nurse-to-patient ratios have an up to 31 % increased chance of dying. 
Funded by the National Institute for Nursing Research, the study found that every additional patient in 
an average hospital nurse's Workload increased the risk of death in surgical patients by 7%. Having too 
few nurses may actually cost more money given the high costs of replacing burnt-out nurses and 
caring for patients with poor outcomes. 

• In Health Care at the Crossroads: Strategies for Addressing the Evolving Nursing Crisis, a report 
released in August 2002 by the Joint Commission on Accreditation of Healthcare Organizatior:!§ 
(JCAHO), the authors found that a shortage of nurses in America's hospitals is putting patient lives in 
danger. JCAHO examined 1609 hospital reports of patient deaths and injuries since 1996 and found 
that low nursing staff levels were a contributing factor in 24% of the cases. 

• According to a study published in the N_ew Eng/af!d Jgyma/ of Medicine in May 2002, a: higher 
proportion of nursing care provided by RNs and a greater number of hours of care by RNs per day are 
associated with better outcomes for hospitalized patients. This extensive study was conducted by Ors. 

· Jack Needleman and Peter Buerhaus. ' 

Strategies to Address the Nursing Shortage 

• In July 2007, PricewaterhouseCoopers' Health Research Institute released a report titled What Works_; 
Healing the Healthcare Staffing Shorlfillit which advanced several stra~egies for addressing the nursin, 
shortage, including developing more public-private partnerships, creating healthy work environments, 
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using technology as a training tool, and designing more flexible roles for advanced practice nurses 
given their increased use as primary care providers. 

• Many statewide initiatives are underway to address both the shortage of RNs and nurse educators. For 
example, Tennessee Governor Philip Br~desen and state health officials launched a campaign in 
January 2007 to raise $1.4 million in funding for a scholarship program to help RNs earn graduate 
degrees needed to teach nursing, titled the Graduate Nursing Loan Forgiveness Program. In 
November 2006; Illinois Governor Rod R. Blagojevich opened the Illinois Center for Nursing which is 
responsible for assessing the current supply and demand for nurses in Illinois and developing a 
·strategic plan to ensure that the state can educate, recruit and retain nurses. For details on these state 
initiatives and others, see !Jtm:l/www.aacn.nche.edu!Publicationslissue§/0r;_t06.htm and 
fltte:llwww.aacn.nche.edu!IVJedia!PartnershipsResource.htm 

• In an article published in the June 2006 issue of Health Affairs titled "HosQitals' ResQonses_J9_Nurs_e 
Staffing Shortag__es," the authors found that 97% of surveyed hospitals were using educational 
strategies to address the shortage of nurses. Specific strategies include partnering with schools cif 
nursing, subsidizing nurse faculty salaries, reimbursing nurses for advancing their education in 
exchange for a work commitment, and providing scheduling flexibility to enable staff to attend classes. 
The paper ends with a call for more public financing support for the nursing educational system to 
expand student capacity. 

• Nursing1COHe_g~;,aru:founiver.sitiE!s'are~a1so·forming strategic_Qartnerships and seeking private supporttc 
help expand student capacity and strengthen the nursing workforce. For example, Blue Cross and Blue 
Shield of Florida donated $600,000 in funding to both the University of North Florida and the University 
of Florida in an effort to address critical issues in nursing education. The State of Florida matched each 
gift at $420,000. In September 2005, the Osteopathic Heritage Society awarded almost $1 million in 
funding to five Columbus, Ohio area schools of nursing to recruit more faculty and equip more training 
facilities. In June 2005, Georgia Baptist College of Nursing is partnering with Piedmont Healthcare in 
Atlanta to help recruit, educate and ultimately place more nurses in the health system and the 
community at large. 

• In July 2005, Reps. Nita Lowey (D-NY), Peter King (R-NY), and Lois Capps (D-CA), introduced the 

Nurse EducatiQfh_~..El.IlSion an<!_QevelQQ!!l_ent (NEED) Act (H.R. 3569) to assist schools of nursing in 
increasi11g the number of students and faculty. The bill calls for capitation grants for schools to hire neVI 
and retain current faculty, purchase educational equipment, enhance audiovisual and clinical 
laboratories, expand infrastructure, or recruit students. Sens. Jeff Bingaman (D-NM) and John Cornyn 
(R-TX) also introduced the Nurse Faculty Education Act (S. 1575) to increase the number of doctorally· 
prepared nurses serving as faculty. Grant funding would be used by schools to hire new or retain 
existing faculty, purchase educational resources, a~d support transition into the faculty role. 

• In June 2005, the US DeQartment of Labor awarded more than $12 million in grant-funding through the 
President's High Growth Job Training Initiative, $3 million of which will help to address the nurse facult~ 
shortage. This latest round of funding brings the DOL's commitment to health care workforce through 
the High-Growth program to more than $43 million. Details on all grant-funded programs are posted 
on line. 

• In 2002, the Nurse Reinvestment Act (P .L. 107-205) expanded existing law in Nursing Workforce 
Development (Title VIII, Public Health Service Act) to create new and expanded programs targeted to 
resolving the nursing shortage. Every year Congress must fund these programs through the 
appropriations process to maintain or expand the Nurse Faculty Loan Program, Nurse Scholarship 
Program, and other critical nursing education programs. 

• Two national media campaigns have been launched to help polish the image of nursing. Nurses for a 
t@§.lthier Tomorrow is a coalition of 44 nursing and health care organizations working together to raise 
interest in nursing careers among middle and high school students. The coalition has conducted 
nationwide focus groups with students _ages 6-15 years; secured over $600,000 in sponsorship; 
launched a Web site; created a televised public service announcement, and designed print ads that 
can be downloaded for free from the Web. In February 2002, Johnson & Johnson launched the 
CamQajgn for_Nursing'._s Futur~ • .a multimedia initiative to promote careers in nursing that includes paid 
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television commercials, a recruitment video, a Web site, and brochures, and other visuals. 

• The Call to the Profession is a group of top leaders from national nursing organizations who are 
working together to ensure safe, quality nursing care for consumers and a sufficient supply of 
registered nurses to deliver that care. The group released an action plan called Nursiag~§Ag_fZUJJ_a fQf 
the Fµture in April 2002. 

• The TriCouncil for Nursing, an alliance of four autonomous nursing organizations (AACN, ANA, 
AONE, NLN) each focused on leadership for education, practice and research, issued a joint policy 
statement in January 2001 on St@tfill_ie§.JQB?Y~_[§~_ffl_~ New~Nwsfu_g___S_fl_Q[t___a_g~. 

Last Update: October 1, 2007 

CONTACT: Robert Rosseter 
(202) 463-6930, x231 
rro§..seter@aac_D___,Dche.eg_!.!_ 

TQp I Media I Nursing Shortage Resource I AACN Home 

Copyright © 2007 by the American Association of Colleges of Nursing. All rights reserved. 
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DATA ANALYSIS 

G. OUTCOMES ASSESSMENT 

OUTCOMES ASSESSMENT REVIEW SUMMARY: 

The program's Outcomes Assessment Plan for Nursing is currently being -revised. The newly revised plan is included. 
There are ten Learning Outcomes with 45 Benchmarks. Most of the learning outcomes share the same basic 
benchmarks and assessment methods, including direct measures of student performance and indirect measures 
involving surveys. 

The previous edition of the Outcomes Assessment Plan had 51 benchmarks and was assessed between January 2007 
and February 2008. Forty of the 51 benchmarks (78%) were assessed. Ninety percent of these were met. Ten 
percent had no supporting raw data to determine if they had been met. Several benchmarks (5) were not assessed due 
to the assessment plan using the Mosby Assessment Test. It is no longer used in the program. 

Outcome #l: Integrate knowledge synthesized from ... 
Benchmark 1: 100% of the graduates will pass the National Council Licensure Exam (NCLEX) for registered 
nurse programs on the first writing at the pass/fail standards set by the National Council of State Boards of 
Nursing. 

Result: An average of 90% of the AON graduates over four reported quarters passed the NCLEX on 
the first writing. -PNE graduates that passed the NCLEX-PN did so with 100% over the past three 
years on the first writing. 

Benchmark 2: 100% of the students will write nursing care plans (NCP) 2 75% (pass rate) following the 
( · nursing grading tool. 
\--. _.. Result: Met. Satisfactory grades on 100% of NCPs are required to pass the clinical portion of the 

course. 
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Benchmark 3: 100% of the students will pass the theory component of the nursing courses at 2 75% {pass 
rate) following the nursing program course criterion. 

Result: Course Summary Reports of the NUR courses demonstrate pass rates 90% to 100%. 
Benchmark 4: 100% of the students will pass the lab/clinical component of the nursing courses at 2 75% 
following the nursing program course criterion. 

Result: Met. The Jab component pass rate is 96% to 100%. The clinical component is pass/fail and 
.affects theory pass rates. 

Leaming Outcome #2: Use the nursing process in providing individualized care for clients at various points along the 
continuum and across the life span in a variety of clinical settings. 

Benchmark 2: 100% of the responding employers surveyed will rate the students use of the nursing process 
at 2 3 on a scale of 1-5. 

Result: Met. Employers' survey rate the use of nursing process at 4.24 with 38.1% rating it as "Very 
Good" (5). 

Leaming Outcome #3: Utilize clinical judgment and critical thinking in the practice of nursing. 
Benchmark 2: 100% of the responding graduates surveyed will rate their use of clinical judgment and critical 
thinking at 2 3 on a scale of 1-5. 

Result: Not measured. Must include on graduate survey. 
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Benchmark 3: 100% of the responding employers/advisory committee surveyed will rate the stu.dents' use of. 
clinical judgment and critical thinking at 2 3 on a scale of 1-5. 

Result: Met. Employers' survey rate the use of critical thinking at 4.00 with 39.1% "Very Good". 
Benchmark 5: 100% of the students will write term papers at 2 75% (pass rate) following the nursing grading. 

Result: Met. All courses require a term paper. Students must get;::=:: 75% to pass course. (See 
Learning Outcome #l, Benchmark 3 and 4 results). 

/ 

Learning Outcome: Utilize principles of caring in the practice of nursing. 
Benchmark #l: 100% of the responding employers surveyed will rate the students' use of the principles of 
caring in the practice of nursing at 2 on a scale of 1-5. 

Result: Not measured: Must include on employer survey. 

Leaming Outcome: Perform competently the clinical skills required for safe nursing care. 
Benchmark# 1: 100% of the responding employers surveyed will rate the students ability to perform the 
clinical skills required for safe nursing care at 2 3 on a scale of 1-5. 

Result: Met. Employers rate clinical skill at 4.57 with 61.9% "Very Good". 

Leaming Outcome: Communicate effectively with culturally diverse clients, families and/or significant others. 
Communicate effectively with members of the health care team. 

Benchmark #3: 100% of the responding employers surveyed will rate the students abilities to communicate 
effectively at 2 3 on a scale of 1-5. 

Result: Met. Employer survey rates graduates at 4.05. 

Leaming Outcome: Teach clients and families to promote, maintain, or restore health. 
Benchmark #3: 100% of the responding employers surveyed will rate the students abilities to teach clients 
and families health related topics at ;::=:: 3 on a scale of 1-5. 

Result: Met. Employers rate graduates on developing and implementing a teaching plan at 3.91. 
Benchmark #3 (p.10): 100% of the students will write a teaching plan on a healthy pregnant woman 

. following the nursing grading tool. 
Result: Met. Course requirement to pass the course. 

Leaming Outcome: Develop an understanding of legal and ethical principles of nursing. 
Develop an understanding of the importance of research and the impact of political, 
economic, and social forces on nursing practice. 

Benchmark #l: 100% of the responding employers surveyed will rate the students understanding of legal and 
ethical principles at 2 3 on a scale of 1-5. 

Result: The only performance criteria that relates on the employer survey is "Respecting individuals' 
right, beliefs, and values." This was rated at 4.23. Need to include specific benchmark criteria in the 
employer survey. 

Benchmark #3: 100% of the students will write a letter to a legislator(s) supporting or not supporting a piece 
of current state of federal legislation. 

Result: Met. A course requirement in NUR 2540 to pass the course. 
Benchmark #2: 100% of the students will identify ethical concepts for an ethical issue(s) at 2 75% (pass rate) 
following the nursing grading tool. 

Result: Met. Course requirement includes ajournal entry of an ethical issue observed or encountered 
during a clinical rotation. 
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· i(::--< Leaming Outcome: Manage nursing care for a group of clients experiencing altered functional health patterns of 
I',, / varying complexity. in acute or long term setting. 
' '--~ 

! Benchmark# 5: 100% of the responding employers surveyed will rate the students' abilities to managethe 
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nursing care for clients experiencing altered functional health patterns of varying complexity at :?: 3 on a scale 
of 1-5. 

Result: Met. Employer survey rates graduates at 4.32. 

Leaming Outcome: Assume personal responsibility for prof es.sional growth, continued learning and self development. 
Benchmark# 1: 100% of students will identify areas for professional growth, self-development and 
educational goals as well as strategies. 

Result: Met. NUR 2540 student journal entries require discussion of "Describe your strengths and 
areas for growth as a nurse .... Discuss your plan for professional growth beyond graduation." 

Faculty will continue to monitor NCLEX pass rates and strive to improve student learning through classroom and 
·clinical experiences that allow for increased critical thinking. The use of the nursing process will continue to be the 
basis for decision making in the curriculum. The Department of Nursing must continue to work with the Office of 
Assessment and Effectiveness to revise the Outcomes Assessment Program Plan and identify more specific 
meas~urements of the benchmarks. 
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Learning Outcomes (851) 

( \ 

Program Assessment Plan 
Nursing 

Integrate knowledge synthesized from nursing, the humanities, and the biological, behavioral and social sciences to meet the needs of adult clients. 

Benchmark 
1. 100% of the graduates will pass the National Council of 

Nursing Exam (NCLEX) for associate degree programs 
on the first writing at the pass/ fail standards set by the 
National Council of State Boards of Nursing. 

2. 100% of the students will write nursing care plans (NCP) 
~ 75% following the Nursing grading tool. 

3. 100% of the students will pass the theory component 
of the nursing courses at ;::: 75% following the Nursing 
program course criterion. 

4. 100% of the students will pass the lab/clinical component 
of the nursing courses at;::: 75% following the Nursing 
program course criterion. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method 
NCLEX Test results sent from the National Council of Nursing 

Students nur,sing care plans (NCP) reviewed by the 
Nursing Faculty for integration of knowledge from nursing, 

the humanities, and the sciences written for adult clients. 

Course grades for NUR 1410,.1520, 2520, 2540 

Course grades for NUR 1450, 1460, 1470 

Timeline 
05/08 

05/08 

09/08 

09/08 
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Program Assessment Plan 
. Nursing 

Learning Outcomes (853) 
Use the nursing process in providing individualized care for clients at various points along the continuum and across the life span in a variety of clinical 
settings. 

Benchmark 
1. 100% of the graduates will pass the National Council of 

Nursing Exam (NCLEX) for associate degree programs 
on the first writing at the pass/ fail standard set by the 
National Council of State Boards of Nursing. 

2. 100% of the responding employers surveyed will rate 
the students use of the nursing process at ;;:::: 3 on a 
scale of 1-5. 

3. 100% of the students will produce Nursing Care Plans 
at~ 75% following the Nursing grading tool. 

Assessment Method 
NCLEX Test results sent from the National Council of Nursing. 

The employer survey developed by the Department of Nursing 
with the assistance of the OCC Office of Institutional Research. 

Students nursing care plans (NCP) reviewed by the Nursing 
Faculty for inclusion of the nursing process in developing 
individualized care for clients in various clinical settings. 

4. 100% of the students will pass the theory component Course grades for NUR 1410, 1520, 2530, 2540. 
program course criterion. 

5. 100% of the students will pass the lab/clinical component Course grades for NUR 1410, 1520, 2530, 2540 
of the nursing courses at~ 75% following the Nursing 
program course criterion. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Timeline 
05/08 

bi-annual , 

05/08 

09/08 

09/08 
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Program Assessment Plan 
Nursing 

Learning Outcomes (855) 
Utilize clinical judgment and critical thinking in the practice of nursing. 

Benchmark 
1. 100% of the graduates will pass the National Council of 

Nursing Exam (NCLEX) for associate degree programs' 
on the first writing at the pass/ fail standard. set by the 
National Council of State Boards of Nursing. 

2. 100% of the responding graduates surveyed will rate their 
use of clinical judgment and critical thinking at ~ 3 on a 
scale of 1-5. 

Assessment Method 
NCLEX Test results sent from the National Council of Nursing 

Graduate survey developed by the Department of Nursing 
with the.assistance of the OCC Office of Institutional Research. 

3. 100% of the responding employers/advisory committee Employer survey developed by the Department of Nursing 
surveyed will rate the students use of critical judgment and with the assistance of the OCC Office of Institutional Research 
critical thinking at ~ 3 on a scale of 1-5. 

Timeline 
05/08 

08/08 

biannually 

4. 100% of the students will write nursing care plans (NCP) 
at<:: 75% following the Nursing grading tool. 

Students nursing care plans (NCP) reviewed by 09/08 

5. 1000/o of the students will write term papers at-~ 75% 
following the Nursing grading tool. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

the Nursing Faculty for use of clinical judgment and critical 
thinking developing the best treatment for a given clients condition. 

Student term papers reviewed by the Nursing Facultf. 09/08 

Page 4 
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Program Assessment Plan 
Nursing 

Learning Outcomes 

Utilize clinical judgment and critical thinking in the practice of nursing. 

Benchmark 
1. 100% of the students will pass the theory component 

of the nursing courses at ;:: 75% following the Nursing 
program course criterion 

2. 100% of the students will pass the lab/clinical component 
of the nursing courses at·;::: 75% following the Nursing 
program course criterion. 

Source: DCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method 
Course grades for NUR 1410, 1520, 2530, 2540 

Course grades for NUR 1410, 1520, 2530, 2540 

----- ----------:-..---.. ----- ----

Timeline 
09/08 

09/08 

( l 
" 
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------------------- ---------------- ---- -------------------------

Program Assessment Plan 
Nursing 

Learning Outcomes (857) 
Utilize principles of caring in ,the practice of nursing. 

Benchmark 
1. 100% of the responding employers surveyed will rate 

the students' use of the principles of caring in the 
practice of nursing at~ 3 on a scale of 1-5. 

2. 100% of the students will pass the lab/clinical component 
of the nursing courses at ~ 75% following the Nursing 
grading tool. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 -

Assessment Method 
Employer Survey developed by the department of Nursing 
with the assistance of the OCC Office of Institutional 
Research. 

Course grades for NUR 1410, 1520, 2530, 2540. 

----------~--- -----

Timeline 
biannually 

09/08 

(- - '1 

I, 
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Program Assessment Plan 
Nursing 

Learning Outcomes (858) 
Perform competently the clinical skills required for safe nursing care. 

Benchmark 
1. 100% of the responding employers surveyed will rate 

the students ability to perform the clinical skills required. 
for safe nursing care at ~ 3 on a scale of 1-5. 

2. 100% of the students will pass the lab/clinical component 
of the nursing courses at ~ 75% following the Nursing 
grading tool. 

3. 100% of the graduates will pass the National Council of 
Nursing Exam (NCLEX) for associate degree nursing 
program on the first writing at the pass/fail standard set 
by the National Council of State Boards of Nursing. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method 
Employer survey developed by the Department of Nursing 
with the assistance of the OCC Office of Institutional Research. 

Course grades for NU~ 1520, 2530, 2540. 

NCLEX test results sent from the National Council of Nursing. 

- --- --~----: ___ -

Timeline 
biannually 

09/08 

05/08 

( - i 

( 
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Program Assessment Plan 
Nursing 

Learning Outcomes (859) 
Communicate effectively with culturally diverse clients, families and/or, significant others. 
Communicate effectively with members of the health care team. 

Benchmark 
1. 100% of the students will pass the lab/clinical 

component of the nursing course at ;:::75% following 
the Nursing grading tool. -

Assessment Method 
Course grades for NUR 1520, 2530, 2540. 

2. 100% of the studer:its will utilize therapeutic communication Observation of communication techniques following the 
techniques with clients, families, significant others. clinical evaluation tool. 

Timeline 
09/08 

09/07 

3. 100% of the responding employers surveyed will rate 
the students abilities to communicate effectively at ;::: 3 
on a scale of 1-5. 

Employer survey developed by the Department of. Nursing 08/08 

4. 100% of the graduates will pass the National Council of 
Nursing Exam (NCLEX) for associate degree nursing 
programs on the first writing at the pass/ fail 
standard set by the National Council of State Boards. 

5. 100% of the students will use appropriate 
language skills to communicate effectively 
with members of the health care team at ;::: 75% 
following the Nursing grading tool. 

6. 100% of the employers surveyed will rate the students 
use of appropriate language skills 
to communicate effectively with members of the health 
care team at ;::: 3 on a scale of 1-5 

with the assistance of the OCC Office of Institutional Research. 

_NCLEX test results sent from the National Council of Nursing. 05/08 

Course grades for NUR 1520, 2530, 2540. 08/08 

Employer survey developed by the Department of Nursing 08/08 
with the assistance of the OCC Office of Institutional Research· 

._,,. - ji 

( -

/ 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 
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Program Assessment Plan 
Nursing 

Learning Outcomes (860) 
Teach clients and families to promote, maintain or restore health. 

Benchmark 
1. 100% of the graduates will pass the National Council of 

Nursing Exam (NCLEX) for associate degree nursing 
programs on the first writing at the pass/ fail 
standard set by the National Council of State Boards. 

2. 100% of the responding graduates surveyed will rate 
their ability to teach clients and families on health 
related topics at;;:: 3 on a scale of 1-5. 

3. 100% of the responding employers surveyed will rate 
the students abilities to teach clients and families health 
related topics at ;;:: 3 on a scale of 1-5. 

4. 100% of the students will design nursing care plans 
(NCP) at ;::>:: 75% following the Nursing grading tool. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

~--------------- -----

Assessment Method 
NCLEX test results sent from the National Council of Nursing. 

Graduate Survey developed by the Departme_nt of Nursing 
with the assistance of the OCC Office of Institutional Research. 

Employer Survey developed by the Department of Nursing 
with the assistance of the OCC Office of Institutional Research 

Students nursing care plans (NCP) reviewed by the Nursing 
Faculty for strategies focused on promoting, maintaining, and/or 
restoring health to be taught to clients and their families. 

- ---·- ·- ·- { ~~-----· --

Timeline 
05/08 

08/08 

08/08 

09/08 

Page 9 
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Program Assessment Plan 
NURSING 

Learning Outcomes (860) 
Teach clients and families to promote, maintain or restore health. 

Benchmark 
1. 100% of the students will pass the theory component 

of each nursing course at ~ 75% following the Nursing 
grading tool. 

2 100% of the students will pass the lab/clinical component 
of each nursing course at ~ 75% following the Nursing 
grading tool. 

3. 100% of the students will write a teaching plan on a 

healthy pregnant woman following the Nursing grading 

tool. 

Soun:e: OCC, Office of Assessment && Effediveness (Assessment Database) 
Revision: February 28, 2008 · 

Assessment Method 
Course grades for NUR 1410, 1520, 2530, 2540 

Course grades for NUR 1410, 1520, 2530, 2540 

Course grades for NUR 1510. 

Timeline 
09/08 

09/08 

09/08 

-------..,;- --- -- --

( \ 
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Learning Outcomes (843) 

-- - - - - ------ ---- --- -- - -

Program Assessment Plan 
NURSING 

D_evelop an understanding of ethical and legal principles of nursing. 
Develop an understanding of the importance of research, and the impact of political, economic and social forces on nursing practice. 

Benchmark 
1. 100% of the responding employers surveyed will rate 

the students understanding of the ethical and legal 

2. 100% of the students will identify ethical concepts for an 

ethical issue(s) at ~ 75% following the Nursing grading. 
tool. 

3. 100% of the students will write a letter to legislator(s) 
supporting or not supporting a piece of current state or 
federal legislation. 

4. 100% of the students will pass the theory component 
of each nursing course at ~ 75% following the Nursing 
grading tool. 

5. 100% of the students will pass the clinical 
component of each nursing course at ~ 75% following 
the Nursing grading tool. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method 
Employer survey developed by the Department of Nursing 
with the assistance of the OCC Office of Institutional Research. 
principles of nursing at~ 3 on a scale of 1-5. 

Course grade for NUR 1520, 2530, 2540 

A review of the NUR 2540 students journals by the clinical 
faculty for inclusion of ethical/legal/political/social issue(s). 

Course grade for NUR 1520, 2530, 2540. 

Course grade for NUR 1520, 2530, 2540 

Timeiine 
08/08 

09/08 

09/08 

09/08 

09/08 

- - ---:-~ --- ---- --- - --- -

(" - ~} 

~-
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Program Assessment Plan 
NURSING 

Learning Outcomes {845) 
Manage nursing care for a group of clients experiencing altered functional health patterns of varying complexity in acute or long term setting. 

Benchmark 
1. 100% of the graduates will pass the National Council of 

Nursing Exam (NCLEX) for associate deg_ree nursing 
programs on the first writing at the pass/ fail 
standard set by the National Council of State Boards. 

2. 100% of the students will pass the theory component 
of each nursing course at ~ 75% following the Nursing 
grading tool. 

3. 100% of the students will pass the lab/clinical 
component of each nursing course at ~ 75%. 
following the Nursing grading tool. 

4. 100% of the students will design nursing care plans 
(NCP) at ~ 75% following the Nursing grading tool. 

5. 100% of the responding employers surveyed will rate 
the students abilities to manage the nursing care for 
clients experiencing altered functional health patterns of 
varying complexity at ;::: 3 on a scale of 1-5. 

Assessment Method 
NCLEX test results sent from the National Council of Nursing. 

Course grade for NUR 1520, 2530, 2540. 

Course grade for NUR 1520, 2530, 2540 

Students nursing care plans (NCP) reviewed by the Nursing 
Faculty for elements of managed nursing care for a variety of 
clients with altered functional health patterns. 

Employer Survey developed by the Department of Nursing 
with the assistance of the OCC Office of Institutional Research 

Timeline 
05/08 

09/08 

09/08 

09/08 

08/08 

~-- - --- -

' ,-~ \ 
' 'I 
I ' 
\_ i '.... _ __/ 

OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 
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Program Assessment Plan 
NURSING 

Learning Outcomes 
Assume personal responsibility for professional growth, continued learning and self-development. 

Benchmark 
1. 100% of the students will identify areas for professional 

growth, self development and educational goals as well 
as strategies for achievement. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method Timeline 
Students' NUR 2540 Journal entries reviewed by the clinical 05/08 
faculty for statements of professional growth, continued learning 
and strategies for achievement. 

( '! 

\___/ 
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Ol-Ui.Ll'U~D 
COMMUNITY 

COLLEGE. 

Page 1 
1---~ 

Course: 
Academic Year 

Date: 
Course Facilitator: 

Enrolled 
Passed 
Failed 

lncompletes 
Withdrawals 

Total 
Completing "I" from t. 

previous term ,,: 

A 
A-
B+ 
B 
8-
C+ 
c 

Failing 
Incomplete 

Total 

Completed "I" from 
previous term 

Course Sumrr ) Report 

Total(%) 

213 89% 
18 8% 
2 1% 
7 3% 

240 

22 
33 
45 19% 
71 30% 
29 12% 
7 3% 
6 3% 
25 10% 
2 1% 

240 100% 
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• ~AKLAND COMMUNITY COLI.EGE• 

( 
\ ........ _ .. 

Course Summary Report 

Grade Distribution By Section 

Total% 

06-07 Course Summary Report-1520 



OA ) 
COMMUNITY 
COLLEGE~ 

Pag~e~1~~~~~~ 
Course: 
Academic Year 
Date: 
Course Facilitator: 

Enrolled 
Passed 
Failed 
lncompletes 
Withdrawals 
Total 
Completing "I" from 
previous term 

A 
A-
B+ 
B 
B-
C+ 
c 
Failing 
Incomplete 
Total 

Completed "I" from 
previous term 

Course Summi _ Report 

Total Total (%) 
210 210 
201 96% 

8 4% 
1 0% 
0 0% 

210 

50 
31 15% 
30 14% 
61 29% 
26 12% 
2 1% 
1 0% 
8 4% 
1 0% 

210 100% 



• OAKLAND COMMUNITY COLLEGE., 

Course Summary Report 

Grade Distribution By Section 

Total% 

06-07 Course Summary Report-2540.xls 
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National League for Nursing Accrediting Commission 

Has Awarded 

Accreditation 
to 

0AI<LAND COMMUNITY COLLEGE 
Associate Degree Nursing Program 

For Achievement of Quality and Excellence in Nursing Education 

Grace G. ::-Jcw~omc, EdD, APRN, BC, FNP 
Chair, NJ .N AC 

di<~~ 
Sharon J. Tanner, EdD, RN 
Exccuth·c Dirccwr, NLNAC 

FALL 2006 TO FALL 2014 
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National League for Nursing Accrediting Commission, Inc. 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Yes __ X ______ No ______ _ 

Comments: (Attach additional sheets if necessary) 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
3/3/2008 

PROE 
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Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

Date3.- ~-D~ 

College Curriculum 
Review Committee 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

28 
1/25/2008 

PROE 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

,.--.,, 

--.(./_·--~_ul_v_.f £_1 0 __ ~_·0 \o~ ~.)\ Name (printed) J ) 

, /~d ~O , ,(;~,., Signature--~~-~----~'-· _·_'\../fl.-1· 

I 
I ~ 

?} (o ( O)( Date 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
2/29/2008 

PROE 



: \ Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

/ 

Con:i.ments: (Attach additional sheets if necessary) 

Date _\J-=-=_o...=.{a~b~~ 

College Curriculum 
Review Committee 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

28 
1/25/2008 

PROE 
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Faculty Sign-Off Form* 

For Curriculum Review of Program: 

College Curriculum. 
Review Committee 

l approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

Name (printed) 

. 
Signature __ \-+'~~~~~{\_.s ~~~---

Date ~-It, -0 i 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

28 
1/25/2008 

PROE 



College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary} 

Name (printed) _~ __ cJ_~_· _· _t:::_J_e:J __ 

Signature_~----·--_W_-_____ _ 
I 

Date __ ?_-_?_-0_%'_ 

·~· . * This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
3/3/2008 

PROE 
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·College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

Retha Bragg 
Name (printed)-----------

3-03-08 
Date ______ _ 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
3/3/2008 

PROE 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

23 
2/29/2008 

PROE 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

Name (printed) /ti/I l{TJIA ~JC 
Signaillre Ylf kt=4f' 
Date DJ/o:J48 

~I 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
3/3/2008 

PROB 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review· of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Yes--~)<,___.,___· ___ No _____ _ 

Comments: (Attach additional sheets if necessary) 

Name (printed) 

Signatur 

, * This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
3/3/2008 

PROE 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Yes _ _____,er=---., _____ No ____ _ 

Comments: (Attach additional sheets if necessary) 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
3/3/2008 

PROE 



College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

I 

Comments: (Attach additional sheets if necessary) 

Name (printed) S' ~ s fr-'N s+UMI\ 6a 
1 ~ 

Signature,-~~~ 
Date 

· · * This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 
~)' 

! ..... 

22 
2/28/2008 

PROE 



College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

·comments: (Attach additional sheets if necessary) 

.--:--

Name (printed) ~ Q C\ \;J e._, \ \-e. ( 

Signaillre r ~ 
Date e/ld&,11dv ~ ]_00 7 

i () * This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
2/28/2008 

PROB 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

Signature ..J 

* This. form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation . 

22 
2/28/2008 

PROE 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 1 
Standard I. Mission and Governance: There are clear and publicly stated mission and /or philosophy and purposes appropriate to post secondary or higher 

education in nursing. 

Criterion #1: Mission and/or philosophy of the nursing education unit is congruent with that of the governing organization, or differences are justified by 
the nursing education purposes. 

I 

Expected Level of Achievement: 
1. The mission statement/purposes of the program are congruent with the mission/value statement of the College. 
2. The program objectives/educational outcomes are congruent with the mission statement/purposes of the Nursing Program and appropriate to the 

current scope and practices of the registered nurse (RN). 
3. The cultural diversity of the program reflects Colle2e and commwtlty diversity. 

Component 

College 
mission and 

purposes 

Nursing 
Program 

philosophy 

Diversity 

Where 
Documents/ 

Information is 
found 

OCC College 
Catalog 

OCCNursing 
Web Site 

OCCNursing 
Student 
Handbook 

Office of 
Institutional 
Research 

Department of 
Nursing 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Dean of 
Nursing 

Faculty 

Dean of 
Nursing 

Faculty 

,. 

l_?req·uency of 
Assessment 

Every three 
years 
2003,2006,or 
when a change 
occurs in OCC 
·Mission 
Statement or 
the Nursing 
Program 
Pltllosophy 

Annual 

Assessment Method(s) 

Compare and analyze the 
mission/value statement 
of the college to the 
philosophy of nursing 
program, to the program 
goals and educational 
outcomes for 
appropriateness to 
current scope and 
practices of the RN. 

Develop a table 
comparing college 
demographics and the 
Department of Nursing 
demographics. 

1 

Results of Data 

Reviewed mission statement and 
philosophy of the nursing department 
is congruent with that of the college. 

Curriculum Minutes, September 
2003,2006 

Goals and educational outcomes are 
appropriate to current scope & 
practices. Advisory Committee 
Meeting minutes September 2005. 

Graduate Survey results (2003,2004) 
Reviewed 2004/2005 and 2005/2006 
diversity in the Department of 
Nursing is higher than the College. 

LOA: #1, #2 and #3 met 

Actions for 
Program 

Development, 
Maintenance 

(M) or Revision 
(R) 

(M)Continue 
to compare & 
analyze 
documents to 
validate 
congruency 

Maintain 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 2 
Standard I. Mission and Governance: There are clear and publicly stated mission and/or philosophy and purposes appropriate to post secondary or higher 

education in nursing. . 

Criterion #2: Faculty, administrators and students participate in governance as defined by the parent organization and nursing education unit. 

Level of Achievement: 
1. 10% of the full time faculty serve on College wide committees. , 
2. 100% of the full time faculty serve on Nursing Department committees. 
3. Each Fall semester students from the first and second year, are asked to serve on the Nursing Department committees: Curriculum, Diversity, and 

Resource and 2 students to the Advisory Committee. 

Component 

Membership on 
College 
Committees 

Membership on 
Nursing 
Department 
Committees 

Membership on 
the Nursing 
Advisory 
Committee 

PROCESS IMPLEMENTATION 

Where 
Documents/Information is 

found 

College wide membership 
list. 

Nursing Department 
Committee Meeting 
Minutes 

Faculty CVs 

Advisory Committee 
Meeting Minutes 

Person Frequency of 
Responsible Assessment 

Dean of Annual 
Nursing 

. Faculty 

2 

AssessmentM 
ethod(s) 

Develop a 
table to trend 
faculty 
participation 
on College 
wide and 
Nursing 
Department 
committees 

Review 
student 
participation 
on Nursing 
Curriculum 
and Nursing 
Advisory 
Committee 
meetine:s 

Results of Data 

Review of table indicates 25% of 
the full time faculty serve on 
college wide committees. 
2004,2005 

Review of table indicates 100% 
of the full time faculty serve on 
Nursing Department committees. 
2004,2005,2006 

LOA: #1, #2 met 

Review of Nursing Department 
Committee meeting minutes 
indicates 70% student 
attendance on Nursing 
Department committees 2004, 
2005,2006 

LOA: #3 met. 

Actions for Program 
Development, 

Maintenance (M) or 
Revision (R) 

(M) Ensure faculty 
remains active on 
college wide and 
department 
committees. 

(M) Continue to 
encourage/ request 
student 
representation at 
nursing committee 
meetings. 



SYSTEMATIC PLAN OF EVALUATION CRITERION 3 
PROGRAM EVALUATION PLAN 

Standard I. Mission and Governance: There are clear and publicly stated mission and/or philosophy and purposes appropriate to post secondary or higher 
education in nursing. 

Criterion #3: Nursing education unit is administered by a nurse who is academically and experientially qualified, and who has authority and responsibility 
for development and administration of the program. 

Level of Achievement: 
1 . . The Dean of Nursing holds a graduate degree with a major in Nursing. 
2. The Dean of Nursing has experience in Nursing Education and Nursing Management. 
3. The Dean of Nursing has authority and responsibility for the development, revision and maintenance of the Nursing Program,. per job description. 
4. The Dean ofNursin2 is evaluated annually. 

PROCESS IMPLEMENTATION 

Where Actions for 

Documents Person Frequency of Program 
Component 

/Information is Responsible Assessment 
Assessment Method(s) Results of Data Development, 

Maintenance (M) or 
found Revision (R) 

Dean of N ursing's Academic Time of Review of academic transcripts, Review of CV at time 
Qualifications Transcript and appointment and curriculum vitae for of appointment 

HR personnel Dean of academic achievements and past revealed expected 
Maintain ftle. Nursing experiences qualifications were 

met. 
Curriculum vitae LOA: #1 and #2 met 

Dean ofNursing's Position Review position description for Reviewed in 2005. 
Authority Description 

Dean of responsibilities 
and 

Nursing 
Annual Review organizational chart to LOA: #3, met. 

Maintain Responsibilities Highland Lakes determine hierarchy of authority 
Organizational 
Chart 

Dean ofNursing's Annual Review Dean of Annual Review file to verify annual Dean ofNursing's 
ongoing expertise N ursing/Presi review including documentation evaluation completed 

Maintain dent/Vice of achievements and professional in 2004, 2005, 2006 
Chancellor development LOA: #4 met. 

3 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 4 
Standard I. Mission and Governance: There are clear and publicly stated mission and/or philosophy and purposes appropriate to post secondary or higher 

education in nursing. 

Criterion #4: Policies of the nursing education unit are consistent with those of the governing organization, or differences are justified by nursing education 
purposes. 

Level of Achievement: 
1. All faculty policies are the same for the nursing and other College faculty; differences are iustified bv pro2ram purposes. 

Where 

Component 
Documents/ 

Information is 
found 

Consistency of Faculty Master 
Polices: Agreement 

, (FMA Contract) 

PROCESS IMPLEMENTATION 
' 

Person 
Responsible 

Dean of 
Nursing 

Frequency of 
Assessment 

Every one to 
three ye.ars or 
when contract is 
renewed 

Assessment 
Method(s) 

Compare the FMA 
for nursing position 
requirements with 
other OCC faculty 
position 
requirements 

4 

Results of Data 

Policies are consistent with 
the governing institution. 
2003,2004,2005,2006 

Additional requirements: 
CPR; malpractice 
insurance; immunizations; 
Michigan RN licensure; and 
criminal background check, 
are related to the purposes 
of the unit, MBN and agency 
contracts. 

LOA: #1 met 

Actions for Program 
Development, 

l\1aintenance (M) or 
Revision (R) 

(M) Continue to 
monitor for congruence 
withFMA 

(R) Bargaining is 
currently occurring for 
new contract to begin 
Fall semester, 2006 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 5 
Standard II. Faculty: There are qualified and credentialed faculty appropriate to accomplish the nursing education unit purposes and strengthen its 

educational effectiveness. 

Criterion #5: Faculty members (full and part-time) are academically and experientially qu~lified, and maintain expertise in their areas of responsibility. 

Level of Achievement: 
1. 100% of the full time nursing faculty possess a graduate degree with a major in nursing. 
2. 100% of the part-time (adjunct) faculty possess at a minimum the state requirement of a baccalaureate degree in nursing. 
3. 100% of the full time faculty engage in annual Professional Development activities as evidenced through compliance with MBN CEU and college 

requirements. 
4. Nursing faculty credentials or experiences reflect ail major program content areas (e.g. Fundamentals, Maternal/Child Health, Medical 

Sur2ical, Mental Health, Pediatrics and Mana2ement. 

Component 

Academic 
qualifications 

PROCESS IMPLEMENTATION 

Where Documents Person 
/Information is found Responsible 

Academic Dean of 
transcripts, Human Nursing 
Resources, personnel 
file and Department 
of Nursing. 

Frequency of 
Assessment 

Prior to 
appointment 

Assessment 
Method(s) 

Review of 
academic 
transcripts, 
resume/CV, for 
academic 
preparation, 
degree earned. 

Michigan licensure 

5 

Results of Data 

Review of the full time faculty 
files identified all have 
credentials of an MSN and 
clinical practice in their area 
of expertise 
2003,2004,2005 
LOA: #1 met. 

Review of the part-time 
faculty files identified 38 have 
an MSN; 11 are currently 
enrolled in an MSN program; 
all 66 meet the state 
requirement of a BSN degree. 
2005,2006 

LOA: #2 met 

Actions for Program 
Development, 

Maintenance (M) or 
Revision (R) 

Maintain 

(M) 100% of the part­
time faculty are in 
compliance with the 
MI BON Rules and 
Regulations for 
clinical instruction 

(C) Continue to 
actively recruit MSN 
prepared clinical 
faculty 
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Professional Licensure validation Every 2 years Review of Review of the faculty files (M) Maintain 
development book or when licensure book reveals experience in area of 
and experience licensure teaching assignments. 

renews 2003,2005,2006 

LOA: #4 met 
Dean of 

Individual faculty file Nursing Review of Review of the faculty files (M) Maintain 
individual faculty reveals evidence of continuing 
file education activity as required 

by the State of Michigan. 
(25 CEU's per 2 years). 
2003,2005,2006 

LOA: #3 met. 

6 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 6 
Standard II. Faculty: There are qualified and credentialed faculty appropriate to accomplish the nursing education and purposes and strengthen its 

educational effectiveness. 

Criterion #6: Number and utilization of full- and part-time faculty meet the needs of the nursing education unit to fulfill its purposes. 

Level of Achievement: 
1. The teaching workload of faculty is: 12:12:6 or 15:15 credit hours per semester 
2. Faculty/student ratio in the classroom does not exceed 1:27 (Schedule B classes) or 1:37 (Schedule A classes) as required by the FMA. 
3. Faculty/student ratio in the clinical area does not exceed 1:10. 

Where 

Component Documents/ 
Information 

is found 
Faculty Faculty 
workload contract 
(full-time) (FMA) 

Annual 
Faculty 
schedules 

Workload 
sheets 

Clinical 
Schedules 

Faculty/ 
Student ratio 

Clinical for Full-time 
and Part-time schedule 

faculty 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Department 
Chair 

Dean of 
Nursing and 
individual 

Faculty 

Dean of 
Nursing and 
individual 

faculty 

Frequency of 
Assessment 

Every 
semester or 

when 
contract 
change 
occurs 

Every 7 Yz 
weeks 

Assessment 
Method(s) 

Review faculty 
workload sheets. 

Review of FMA 
workload policy 

Examine clinical 
assignment 

schedule 

Review MI BON 
Rules an{! 

Regulations of 
Michigan 

Results of Data 

Review of Workload sheets 
demonstrates compliance with the 
FMA: 12:12:6or15:15 

Faculty was compensated for 
overload. 
2003, 2004, 2005, 

LOA: #1 and #2 met 

Clinical schedule indicates a usual 
faculty/student ratio of 1:6-9. 
2003,2004,2005,2006. 

Review of the MI BON Rules and 
Regulations indicates a 
faculty/student ratio of 1:10. 
2003,2004,2005 

LOA: #3 met. 

Actions for Program 
Development, Maintenance (M) 

or Revision (R) 

(M) Continue to review FMA 
workload policies and 
compensate 

(R) Continue requests to the 
College Vacancy Committee for 
2 additional faculty members to 
maintain enrollment to meet 
nursing shortage & supervise 
patients with higher level of 
acuity. 

(M) Continue to monitor 
faculty/student ratios with 
increasing level of client acuity. 

(M) Continue to monitor Rules 
and Regulations for 
faculty/student ratio. 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 7 
Standard II. Faculty: There are qualified and credentialed faculty, appropriate to accomplish the nursing education unit purposes and strengthen its 

educational effectiveness. 

Criterion #7: Faculty performance is periodically evaluated to assure ongoing development and competence. 

Level of Achievement: 
1. 100% of the full-time faculty is evaluated as required by the FMA. 
2. 100% of the full-time faculty complete Board of Nursing (BON) continuing education contact hours requirements •. 
3. Students have the opportunity to evaluate the course, theory faculty, clinical faculty, clinical agency and the nursing laboratory (as appropriate) at 

the completion of each nursin2 course. 

Component 

Continuing 
contract full 
time faculty 
performance 

Probationary 
contract full­
time faculty 
perform~nce 

Full time, part 
time faculty 
theory and 

clinical 
performance 

Where 
Documents/ 

Information is 
found 

Faculty 
evaluation per 
FMAfiledin 
Human 
Resources 
Department 

Licensure 
validation 

book. 

Dean of 
Nursing's 

office 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Dean of 
Nursing 

Department 
Chair 

Dean of 
Nursing 

Course 
Coordinator 

Frequency of 
Assessment 

Every 3 years 
PerFMA 

Annual for3 
years 

Every 2 years 
or when 
licensure 
renews 

Every 7 Yz 
weeks 

Assessment 
Method(s) 

Review Faculty Appraisal 
Form 
Appendix Kin FMA 

Faculty Appraisal Form 
Appendix Kin FMA 

Review of Faculty files 

Review summary of 
Theory Faculty 
Evaluation Tool by 
students 

Review summary of 
Clinical Faculty 
Evaluation Tool 
by students 

8 

Results of Data 

Compliance with FMA 
requirements. 
2003,2006 

LOA: #1 and #2 met. 

Review of summary of 
evaluations completed by sh1dents 
indicates satisfaction with 
faculty's performance. The tool 
utilizes a Likert scale. An average 
<3 requires investigation by the 
course coordinator (discussion 
with faculty, review of graded 
papers, care plans, and/or visit to 
the clinical agency). 
2003,2004,2005,2006. 

Actions for 
Program 

Development, 
Maintenance (M) 
or Revision (R) 

Maintain 

(M) Continue 
administration 
of evaluations at 
the completion 
ofa course 

(R)Tools are 
currently being 
reviewed by the 
Nursing 
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LOA: #3 met Resources 
Committee 

Part-time Dean of Dean of Every 2 years Review of Agency 47 o.ut of 52 agencies (Nurse (R) Process 
faculty Nursing's Nursing Evaluation Tool for Managers) responded by currently under 

office Adjunct Faculty per completing the tool. The average discussion 
Department evaluation schedule results indicated faculty above 
Chair average in performance and role. 

Winter, 2005/2006 
and Course 
Coordinator LOA: #3 met. 

9 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 8 
Standard II. Faculty: There are qualified and credentialed faculty appropriate to accomplish the nursing education unit purposes and strengthen its 

educational effectiveness. 

Criterion #8: The collective talents of the faculty reflect scholarship through teaching, application and the integration and discovery of knowledge as 
defined by the institution and within the nursing education unit. 

Level of Achievement: 
1. 100% of the full-time faculty demonstrates scholarship in at least two of the areas: discovery, integration, application and teaching. 
2. 30% of the full-time faculty possess specialty certification. 

PROCESS IMPLEMENTATION 

Component 

Faculty 
Scholarship 
activities 

Where 
Documents/ 

Information is 
found 

Individual 
faculty mes 

Licensure 
Validation 

book 

Person 
Responsible 

Dean of 
Nursing 

Faculty 

Dean of 
Nursing 

Faculty 

Frequency of 
Assessment 

Annual 

Every 2 years 
when licensure 

renews 

Assessment 
Method(s) 

Review of 
individual faculty 
me, updated CV, 
certification or 
recertification 

10 

Results of Data 

Faculty demonstrate scholarship 
through various documented 
activities: Continuing education 
programs & conferences; 
presentations (professional and 
community), grant writing (Nurse 
Mobile Clinic, 
NANDA/NIC/NOC, Obesity in 
Children, Concept Mapping), 
professional memberships, 
professional certifications. 

Renewal of licensure requires 25 
CEU's. 
2003, 2005, 2006. 

34 % of the full time faculty are 
certified. 

LOA: #1 and #2 met. 

Actions for Program 
Development, 

Maintenance (M) or 
Revision (R) 

(M) Continue to 
review faculty's 
contribution to 
program 
effectiveness through 
scholarship. 

Faculty are 
encouraged to 
develop and pursue 
scholarly interests 
ant to actively pursue 
and continue with 
scholarly functions. 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 9 
Standard III. Students: The teaching and learning environment is conducive to student academic achievement. 

Criterion #9: Student policies of the nursing education unit are congruent with those of the governing organization, publicly accessible, non-discriminatory, 
and consistently applied; differences are justified by the nursing education unit purposes. 

Expected Level of Achievement: 
1. Student policies are non-discriminatory and consistently applied as evidenced by statements in the college catalog, student handbook and OCC web 

site. 
2. All nursing student policies in the Nursing Department are congruent with the college except admission, progression and health physical 

requirements. These differences are justified by "ability to benefit" BON, and contractual obligations. 
3. 100% of students sign a statement indicating that they have received and understand the Nursing Handbook. 
4. A orocess to communicate policy change. 

PROCESS. IMPLEMENTATION 

Component 

Congruency, Non­
discriminatory and 
consistent 
application of 
student policies. 

Student policies 
Non-congruency: 

Where 
Documents/ 

Information is 
found 

OCC College 
Catalog 

Nursing 
Student 
Handbook 

OCC/Nursing 
Web Site 

OCC College 
Catalog 

Person 
Responsible 

Dean of 
Nursing 

Selection 
Committee 
Chair 

Selection 
Committee 
Chair 

Frequency of 
Assessment 

Annual 

Annual 

Assessment 
Method(s) 

Compare college catalog, 
nursing student handbook, 
OCC/Nursing web site for 
consistencies in policies: 

Develop a table identifying 
location of policies, 
congruence between college 
and department and 
reasons for differences. 

Examine nursing student 
handbook for needed 
revision of policies effectine: 

11 

Results of Data 

College catalog, N_ursing Student 
Handbook and OCC/Nursing 
website found to be congruent. 
2004, 2005, 2006 Curriculum/ 
Department Meeting minutes 

LOA: #1 and #2 met. 

Table reviewed at June 2005, 2006 
meetings, policies are coQgruent 
with College catalog, Nursing 
Student Handbook and 
OCC/Nursing website. 

Policy changes are posted in the 
Nursing lab, outside the Nursing 
Office and on the Nursing Website,· 
in writing and as an addendum to 
the Nursinl! Handbook. 
College catalog identifies nursing as 
a program with limited entry 
havine: additional/separate 

Actions for 
Program 

Development, 
Maintenance 

(M) or Revision 
(R) 

(M) Continue 
comparison 
and revise 
policies on an 
annual basis. 

Maintain 



\ 

Nursing nursing students admission requirements. 2004, 2005, 
Student Dept. of 2006 
Handbook Nursing Review meeting minutes for 
Information Chair presence/revisions of Additional requirements are: 
brochures policies Admission requirements, criminal 

background check & finger 
OCCNursing printing, drug screening, 
Web Site malpractice insurance, CPR 

certification; immunizations; health 
history and physical, attendance, 
withdraw/failure policies, 
readmission/ retention, grading 
scale 

LOA: #2 met. 
Public accessibility Signed Manager of Annually Validation of signed All students signed Statement of 
of student policies Statement of Nursing and statement of receipt. Receipt of Student Handbook 

Receipt of Health Maintain 
Student Professions 

Handbook 

12 



SYSTEMATIC PLAN OF EVALUATION -CRITERION 10 
Standard: III. Students: The teaching and learning environment is conducive to student academic achievement. 

Criterion #10: Students have access to support services administered by qualified individuals that include, but are not limited to: health, counseling, 
academic advisement, career placement and fmancial aid. 

Level of Achievement: 
1. All college support services are available and accessible to all nursing students as identified in the OCC College Catalog., 
2. All providers of support services are qualified to perform the service as evidenced by the published credentials of the staff. 

PROCESS IMPLEMENTATION 
Where 

Component Documents/ Person Frequency of 
Information is Responsible Assessment 

found 
Accessibility of OCC College Dean of Annual 
Student Catalog, OCC Nursing 
Support Web site 
services Dept. of 

Nursing Chair 

Selection 
Committee 
Chair 

Graduate Nursing 
Follow up Curriculum Annual 
Survey Committee 

Assessment 
Method(s) 

Compare the 
College Catalog, 
Web Sites and 
Nursing Student 
Handbook for 
statement of 
availability and 
process of obtaining 
available support 
services. 

Analyze results of 
the Graduate 
Follow-Up Survey 

13 

Results of Data 

Review of College Catalog, Web 
Site and the Nursing Student 
Handbook discuss support 
services availability including 
counseling, academic advisement 
& financial aid. Information is 
available to nursing students. 
2003,2004,2005,2006 

LOA: #1 met. 
Analysis of Graduate Follow-Up 
Survey (career planning, 
academic advising) reveals 
satisfaction. 
Career Planning: 
2003-04: 3.08 Mean 
2004-05: 3.19 Mean 
(Scale 1-4) 
Advising: 
2003-04:,3.18 Mean 
2004-05: 3.31 Mean 
(Scale: 1-4) 

Actions for Prograin 
Development, 

Maintenance (M) or 
Revision® 

(M) Review College 
Catalog, Web Site & 
Nursing Student 
Handbook for 
availability of services 
to nursing students. 

Maintain 



----------

OCCNursing Dean of Annual Review Nursing Review of Nursing Student (M) Continue to 
Student Nursing Student Handbook Handbook reveals location & include information in 
Handbook for statement of · phone numbers of support Nursing Student 

Dept. of available student services Handbook 
Nursing Chair support services. 2003,2004,2005,2006 

LOA: #1 met 
Review First Year Review of the First Year Nursing (M) Continue to invite 
Orientation Agenda Orientation agenda addresses representatives of each 

availability of support services. service to address 
2003,2004,2005,2006 students at orientation 

Analyze data from Nursing Career Day held with (D) Develop a 
Nursing Career Day 15-20 nurse recruiters and comprehensive 
(Job Fair) educational recruiters present evaluation tool for 

2003, 2004,2005 student satisfaction 
with support services 

LOA: #1 met. 

Qualifications Position Dean of Annual Review memo from A memo from the Director of 
of support staff description Nursing the Director of Human Resources validates all 

Human Resources support personal meet 
College that validates qualifications. Maintain 
Catalog credentials of 2006 

support staff Discussed at Department 
meeting June 06. 

LOA: #2met. 

14 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 11 
Standard: III. Students: The teaching and learning environment is conducive to student academic achievement. 

Criteria #11: Polices concerned with educational and financial records are established and followed. 

Level of Achievement: 
1. 100% of the student records are secured as evidenced by a memo from the Registrar. 

--. , 

2. 100% compliance with policies related to security of financial records occurs as evidenced by a memo from the Director of Financial Services. 

Component 

Student's 
educational 
records 

Student's 
Financial 
records 

Where 
Documents/ 

Information is 
found 

College 
Catalog 

Registrar's 
Office 

OCC web site 

Financial Aid 
Officer 

College 
Catalog 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Dean of 
Nursing 

Dean of 
Nursing 

Frequency of 
Assessment 

Every 8 years 
(2006,2014) or 
when policy 
chan.ges 

Every 8 years 
(2006, 2014) or 
when policy 
changes 

Assessment 
Method(s) 

Review of college 
catalog 

Review of memo 
from the 
Registrar 
regarding 
privacy and 
security of 
records. 

Review of college 
catalog 

Review memo 
from Director of 
Financial 
Services 

15 

Results of Data 

Review of the College Catalog reveals FERP A 
guideJ.!nes are stated. The College was found to 
be appropriate by auditing agencies. 
Memo from Registrar indicates security and 
privacy of student records. 
2006 

Access to Datatel (Collegue is the software 
program) with student information and records 
is controlled by the policies of the Security 
Committee, which identifies the functions college 
employees need and whom may have access. 
2006 

LOA: #1 met. 
Memo from Director of Financial Services states 
files are in a secured system and are in full 
compliance with federal requirements. 2006 
Minutes of Department Meeting March 2006. 

LOA: #2met. 

Actions for 
Program 

Development, 
Maintenance (M) 
or Revision (R) 

(M) Continue to 
review and 
follow FERP A 
guidelines. 

(M) Continue to 
review that 
appropriate 
policies are in 
place and 
adhered to. 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 12 
Standard IV. Curriculum and Instruction: The curriculum is designed to accomplish its educational and related purposes. 

Criterion #12: Curriculum developed by nursing faculty flows from the nursing education unit philosophy/mission through an organizing framework into a 
logical progression of course outcomes and learning activities to achieve desired program objectives/outcomes. 

Level of Achievement: 
1. All elements of the program philosophy and organizing framework are implemented in the program educational outcomes, level and course 

objectives, and evaluation methods. 
2. Program outcomes are consistent with the professional standards and current trends of nursing practice and performance. 
3. Overall satisfaction score of graduates with their OCC preparation is 3.00 or more on a 4-point scale. 
4. The mean score for the overall ratine: of the educational preparation of OCC graduates by the employers is 3.00 or more on a 5-point scale. 

Component 

Philosophy and 
organizing framework 

Program outcomes 

Level and course 
objectives and 
learning activities 

Where Documents/ 
Information is found 

Student handbook 

Nursing website 

Course syllabi 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Curriculum 
Committee 

Curriculum 
Committee 

Course 
Coordinators 

Frequency of 
Assessment 

Every 3 years 

Annual 

16 

Assessment 
Method(s) 

Table showing 
implementation of 
philosophy and 
organizing 
framework into 
program 
outcomes, level 
and course 
objectives. 

Analysis of course 
syllabi 

Results of Data 

All elements of the 
program philosophy 
and organizing 
framework are 
implemented in 
program outcomes 
and level and course 
objectives 
(Curriculum Meeting 
minutes: 2003, 2006) 
Progression and level 
of difficulty present 
(Curriculum 
Committee minutes: 
2003 and 2006) 

Need to include 
community activity in 
each course. 

Need to include 
NIC/NOC format in 

Actions for Program 
Development, 

Maintenance (M) or 
Revision (R) 

(M) 

(M) 

Community activity, 
NIC/NOC and Prep 
points included in 
every course. 
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care plans. (M) and continue to 

Need to include prep-
review 

points in each course 
except Pharmacology. 

(Curriculum meeting 
minutes 2004, 2005, 
2006) 

Examination of the Test items changed to 

Nursing evaluation tools for 
Course Syllabi faculty congruence with 

Evaluation Methods Annual the program 

Clinical evaluation reflect course level, 

tools developed to Bloom's Taxonomy 

reflect course and N CLEX test plan 
Test items Curriculum outcomes, level 

Committee and course 
objectives (M) Continue to 

examine and revise as 
objectives. necessary 

Discussion with 
English faculty 
addressed AP A Style 
and writing skills; 
with Biology faculty 
regarding diseases to 

Required support Examine required 

courses and college College catalog Curriculum 
Annual 

support and 

requirements Committee college graduation 
courses 

be addressed in (M) And continue to 
microbiology; examine required 
nutrition faculty support and college 
regarding time limits graduation courses. 
on nutrition course. 

(Curriculum Meeting 
minutes: 2003, 2005, 
2006) 

LOA: #lMet 
NLN Educational Nursing Student Curriculum 
competencies for ADN Handbook Committee Table showing 
graduates adhering to these 
ANA Standards of Annual standards in OCC 

All these standards 
are adhered to in the (M) Continue to 
curriculum examine and compare 

Performance Nursing ADNProgram 

MI BON Rules Course Syllabus Faculty 

17 
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PEW Competencies 
for 2005 Dean 

LOA: #2met 

Current evolving 
trends 

Overall satisfaction of 

Curriculum 
OCCNursing 

Graduate Survey Committee 
Analysis of results 

graduate preparation Annual of Graduate 

Dean 
Survey 

graduates with their 
preparaUon at OCC 
(2004/05) is 3.83 on a (M) 
4-point scale. 

LOA:#3met 
Mean score for the 
overall rating of OCC 

Curriculum 
OCC Nursing 

Employer Survey 
Committee 

Analysis of the 

graduate preparation Annual results of the 

Dean 
Employer Survey 

graduates by 
employers is: 4.46 on 

(M) a 5-point scale 

LOA: #4met 

18 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 13 
Standard IV. Curriculum and Instruction: The curriculum is designed to accomplish its educational and related purposes. 

Criterion #13: Program design provides opportunity for students to achieve program objectives and acquire knowledge, skills, values, and competencies 
necessary for nursing practice. 

Level of Achievement: 
1. Knowledge and skill sets identified by NLNAC are included in course syllabi. 
2. Graduates agree by a cut score of 3.00 or above (on a 4-point scale) that program objectives and acquisition of knowledge, skills, values and 

competencies necessary for nursing practice are achieved. 
3. .Total credits are within the generally accepted levels of 60-72 semester credits. 
4. Total credits provide a balanced distribution of credits with no more than 60% of the total credits allocated to nursing courses. 
5. All program credits for the generic track can be completed in 4 semesters and one session following admission to the nursing program. 

PROCESS IMPLEMENTATION 
Actions for 

Component Where Documents/ 
Person Frequency of Assessment Program 

Information is 
Responsible Assessment Method(s) 

Results of Data Development, 
found Maintenance (M) 

or Revision (R) 
Attainment of Curriculum Examine all syllabi All are included in all 
knowledge and Committee for inclusion of courses. 

skill sets Course Syllabi Annual NLNAC knowledge (M) 
identified by Course and skill sets 

NLNAC. Coordinators LOA: #1 met 
Overall satisfaction of 

(M) Curriculum 
Analysis of the 

graduates with their 
Program Committee preparation at OCC is 3.83 
Outcomes Graduate Survey Annual resuUs of the on a 4-point scale Continue with 

Dean Graduate Survey Systematic Plan of 

LOA: #2met 
Evaluation (SPE) 

College Catalog 

Nursing brochure Review college 

Nursing Student Curriculum Every 5 years 
catalog, nursing 

Program total credits are 72 (M) brochure, nursing Program Total Handbook Committee or upon student handbook Credits 
Nursing Website 

curriculum 
and nursing website 

Continue with 
Dean revisions LOA: #3 met SPE 

19 



College Catalog Every 5 years Review college % of nursing to total credits 

Nursing brochure or upon catalog, nursing is: 
Curriculum curriculum brochure, nursing 1. 54 % for generic track (M) 

Credit Allocation 
Nursing Student Committee revisions student handbook 2. 48% for TPN track 

Handbook and nursing website 3. 54% for RNE track Continue with 
Nursing Website Dean SPE 

LOA: #4 met 

College Catalog Every 5 years Review college 

Length of Nursing brochure Curriculum or upon catalog, nursing (M) 
Committee curriculum brochure, nursing 

Program and Nursing Student revisions student handbook LOA: #Smet 
Continue with 

Total Credits Handbook Dean and nursing website SPE 
Nursing Website 

20 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 14 
Standard IV. Curriculum and Instruction: The curriculum is designed to accomplish its educational and related purposes. 

Criterion #14: Practice learning environments are selected and monitored by faculty and provide opportunities for a variety of learning options appropriate 
for contemporary nursing 

Level of Achievement: 
1. 100% of the clinical agency contracts are current and complete with a minimum 45 day termination clause and faculty control of learning 

experiences. 
2. Faculty rate the clinical agencies favorably as evidenced by a mean score of 3 or higher. 
3. Students rate the clinical aS?:encies favorably as evidenced by a mean score of 3 or higher. 

PROCESS IMPLEMENTATION 
Where Actions for Program 

Component Documents/ Person Frequency of Assessment 
Results of Data Development, 

Information Responsible Assessment Method(s) Maintenance (M) or 
is found Revision (R) 

A review of all contracts with 

Annual or 
agencies: are current and identify the 

Contracts Dean of Dean of 
when new 

Review agency responsibilities of the agency and (M) Continue to review 
Nursing's Nursing 

contract(s) contracts clinical faculty. Mean score for faculty agency contracts 
Office 

are initiated 
control is 4.60, annually. 
2003, 2004, 2005,2006 
LOA#l met. 

Summary of Analyze results of Faculty Evaluation 
(M) Continue faculty Clinical Clinical Course the Annual Faculty 2005-06: 3.7- 4.6 on a 5-point scale 

Agencies Agency Coordinators 
Annual 

Evaluation of 
evaluation every year; 

Evaluations Clinical Site Tool LOA: #2 met. aggregate and trend 
data 

Course meeting minutes/clinical (M) Continue to review 
agency evaluations by the students data regarding selection 

Summary of Analyze results of identify clinical sites as meeting of clinical sites for 
course objectives. meeting course 

Clinical Clinical Course Every 7 Yz the clinical agencies 
Student Evaluation objectives. 

AgenCies Agency Coordinators weeks evaluations by 
2005-06: 3:59-4:39 Evaluations students (M) Continue to 
2004-05: 3.20-4.32 investigate new agencies 
Scale: 1-5 (ex: WBH, Troy) as 

LOA: #3 met. possible sites for 
learnin2 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 15 
Standard V. Resources: Resources are sufficient to accomplish the nursing education purposes. 

Criterion #15: Fiscal resources are sufficient to support the nursing education unit purposes and commensurate with the resources of the governing 
organization. 

Level of Achievement: 
1. Faculty rate fiscal resources favorably as evidenced by a cut score of 2.5 or higher on the FPRS. 
2. The level of program achievement as measured by the graduation rates licensure/certification, pass rate, job placement rates and program 

satisfaction by 2raduates and employers is attained. 

Component 

Fiscal 
resources 

Program 
Outcomes 

Where 
Documents/ 

Information is 
found 

Department 
minutes 

Department 
Budget 

FPRS 

Dean 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Department 
Chair 

Department 
Chair 

Dean 

Faculty 

Dean 

Curriculum 
Committee 

Dean 

Frequency of 
Assessment 

Annual 

Annual 

Annual 

Annual 

Assessment Method(s) 

Review of minutes 

Review of budget 

Analysis of FPRS 
results (2006) 

Analysis of outcomes 
data 

22 

Actions for 
Program 

Results of Data Development, 
Maintenance (M) or 

Revision (R) 

Minutes reflect faculty's input in Maintain 
budget and adequacy of 
allocation 

Minutes reflect faculty's input in 
budget and adequacy of 
allocation 

a) Adequacy for curriculum 
support: 3.20 

b) Faculty input: 3.00 

c) Professional faculty 
development: 2.40 

LOA: #1 Met except for 
professional faculty development 
Refer to Criterion #23 

LOA: #2met 

Maintain 

Maintain 

Explore additional 
funds to support 
faculty 
professional 
development 

Maintain 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 16 
Standard V. Resources: Resources are sufficient to accomplish the nursing education unit purposes. 

Criterion #16: Program support services are sufficient for the operation of the nursing education unit. 

Level of Achievement: 
1. Full-time faculty are satisfied with the clerical and administrative personnel support as evidenced by an average score of 2.5 or above on the Annual 

Faculty Program Resources Survey. 

Component 

Clerical and 
administrative 
personnel support 

Where Documents/ 
Information is found 

Results of Faculty survey 

PROCESS 

Person 
Responsible 

Dean 

Department 
Chair 

Frequency of 
Assessment 

Annual 

23 

Assessment Method(s) 

Analysis of results of 
the Faculty Program 
Resources Survey 

IMPLEMENTATION 

Results of Data 

Average scores are 
4.4 for clerical and 
4.3 for 
administrative 
support(cutscore 
2.5 or above) 

LOA: #lMet 

Actions for 
Program 

Development, 
Maintenance (M) 
or Revision (R) 

Maintain 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 17 

------- ----------- --
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Standard V. Resources: Resources are sufficient to accomplish the nursing education unit purposes. 
Criterion #17: Learning resources are comprehensive, current, developed with nursing faculty input, and accessible to faculty and students. 

Level of Achievement: 
1. Library items on the Annual Faculty Program Resources Survey receive an average score of 2.5 or more. 
2. Library items on the Student Evaluation of Learning Resources receive an average score of 2.5 or more. 
3. Faculty rate the tutorial services and computer lab resources, accessibility and availability favorably as evidenced by a cut score of 2.5 or above. 
4. Students rate the tutorial services and computer lab resources, accessibility and availability favorably as evidenced by a cut score of 2.5 or above. 
5. On-campus lab items on the FPRS receive an avera2e score of 2.5 or more. 

PROCESS IMPLEMENTATION 
Actions for Program 

Component Where Documents/ Person Frequency of Assessment Results of Data 
Development, 

Information is found Responsible Assessment Method(s) Maintenance (M) or 
Revision ffi) 

Learning Results of FPRS Chair of Annual All items received scores of 
Resources 

Minutes of Resource, 
Resource Analysis of the 4.3 or higher. Maintain 
Committee results of the 

-Library Curriculum and Faculty Survey 
Department Meetin2s LOA: #lMet 

Average score by HL Maintain 
Learning Results of Student Chair of Annual Analysis of the students ranges from 3.9 to 
Resources Survey Resource results of the 4.2 Investigate why SF 

Committee Student Survey Average score by SF students 
scores are lower than 

-Library Minutes of Resource, HL and intervene 
Curriculum and 

ranges from 3.4 to 3.8 accordingly. 
Department Meetin2s LOA: #2Met 

Tutorial services:2.5 Resource Committee, 
-Tutorial Results of FPRS Chair of Annual Analysis of the Computer Resources 

New Nursing 
Services Resource results of FPRS availability: 2.2 

Technology Committee 
Committee and Dean explore 

.. 
-Computer Computer labs accessibility: reasons for low scores 
Lab 2.1 and take necessary 
Resources LOA: #3 Not Met 

corrective actions 2006-
2007 academic year. 

' 

-Tutorial 
Services Results of Student Chair of Annual Analysis of the Tutorial Services: Maintain 

Survey Resource results of Student HL:3.6 

24 
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-Computer 
Lab 
Resources 

On-Campus 
lab 

Results of FPRS 

Minutes of Resource, 
Curriculum and 
Department Meetings 

Committee 

Chair of Annual 
Resource 

Committee 

On-Campus 
Lab 

Coordinator 

------------------------

c 
~-

Survey SF: 3.7 

Computer Resources 
availability and accessibility: 

HL:4.0 
SF: 3.7 

LOA: #4Met 
Analysis of Faculty Average score for adequate 
Evaluation of HL size and adequate seating is 
On-campus Lab 2.1 (cut score 2.5 or above) 
Survey reflecting their dissatisfaction 

with the old lab. 

) 

25 

Maintain 

( 
\ 

Starting Fall 2006, the 
new and much larger 
modern lab in the new 
building will be ready 
for instruction. 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 18 
Standard·V. Resources: Resources are sufficient to accomplish the nursing education unit purposes. 

Criterion #18: Physical facilities are appropriate to support the purposes of the nursing education unit. 

Level of Achievement: 

---.., 
( ' 

\ 

1. Faculty evaluate physical facilities favorably as evidenced by a mean score of 2.5 or higher on the Faculty Program Resource Survey. 
2. Graduates evaluate physical facilities favorably as evidenced by a mean score of2.5 or higher on the Graduate Follow-Up Survey. 
3. Students evaluate physical facilities favorably as evidenced by a mean score of 2.5 or higher on the Student Resource Survey. 
4. Required program outcomes are met. 

-
PROCESS· IMPLEMENTATION 

Where 
ActiOns for Program Documents/ Person Frequency of Assessment Component 

Information is Responsible Assessment Method(s) 
Results of Data Development, Maintenance (M) 

found 
or Revision (R) 

Results (mean scores): 
Physical Facilities Faculty Dean of Annual Analyze results of 

Size: 3.9 
Maintain 

Program Nursing the Annual Faculty 
Resource Program Resource Lighting: 2.9 

Survey Survey Seating: 3.0 
Equipment: 3.1 
2006 

LOA: #lMet. 
Results: 3.39 

Graduate Dean of Annual Analyze results of Scale: 1-4 Maintain 
Follow Up Nursing the Graduate 2004-2005 
Survey Follow Up Survey LOA: #2met 

Results: 
Student Dean of Annual Analyze results of Size: 3.9 Maintain 
Resource Nursing the Annual Student Lighting: 4.0 
Survey Resource Survey Seating: 3.9 

LOA: #3 Me·t. 
Program Curriculum Curriculum Analyze results of Refer to Criterion 23 
Outcomes Meeting Committee Annual Program Outcomes Maintain 

Minutes data LOA: #4Met 
-

26 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 19 
Standard VI. Integrity: Integrity is evident in the practices and relationships of the nursing education unit. 

Criterion #1.9: Information about the program, intended to inform the general public, prospective students, current students, employers and other 
interested parties, is current, accurate, clear and consistent. 

Level of Achievement: 
1. 100% of the proe:ram information is current, accurate, clear and consistent. 

Component 

Program 
Information 

Where 
Documents/ 

Information is 
found 

College Catalog 

OCCWeb Site 

OCCNursing 
Web Site 

Nursing 
Information 
Brochures 

Nursing Student 
Handbook 

Course syllabi 

Class Schedule 

PROCESS 
Person 

Responsible 

Selection 
Committee 

Dean 

Dept. Chair 

Course 
Coordinators 

Frequency of 
Assessment 

Annual 

Assessment Method(s) 

Review of college and 
Department of Nursing 
documents 

27 

IMPLEMENTATION 
Results of Data 

Review of the documents 
shows consistent, accurate, 
current, clear 
comprehensive and 
accessible information. 
2002-2006 

Changes made to include 
information re: criminal 
background check, drug 
screening, and selection 
criteria. 
2003- 2006 

Finger printing included. 
2006 

Change made in student 
handbook stating ethical 
conduct, dress code body 
piercing, tattoos, uniform, 
immunizations, grades 
(WF, F) 
(2003-2005) 

LOA: #lMet 

Actions for Program 
Development, 

Maintenance (M) or 
Revision (R) 

Maintain 

Continue to review and 
update documents 



SYSTEMATIC PLAN OF EVALUATION - CRITERION 20 
Standard VI. Integrity: Integrity is evident in the practices and relationships of the nursing unit. 

Criterion #20: Complaints about the program are addressed and records are maintained and available for review. 

Level of Achievement: 
1. A written policy for nursing student complaints is published in the College Catalog and Handbook and Nursing Student Handbook. 
2. A file of complaints including their disposition is maintained in the Dean of N ursing's Office. 

PROCESS IMPLEMENTATION 
Where Actions for Program 

Component Documents/ Person Frequency of Assessment Results of Data Development, 
Information is Responsible Assessment Method(s) Maintenance (M) or 

found Revision (R) 
Annual and 

Student Nursing Student Dean of Nursing Review College Compliant policy is (M) Continue to review 
Complaint Handbook Ongoing Catalog and present, current,&: compliant policy in 
policy Student Handbook, clearly stated in College Catalog, 

College Catalog Nursing Stlldent documents. Nursing Student 
and Student Handbook, and 2003,2004,2005,2006 Handbook 
Hand book College Website and Web Sites 

OCC Web Site LOA: #lMet 

OCCNursing 
Web Site 

Complaint ftle with (M) Continue to 
Compliant ftle Office of the · Dean of Nursing On-going Review complaint resolutions is maintain file 

Dean of Nursing file. maintained in Dean's 
office -

LOA#2Met. 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 21 
Standard VI. Integrity: Integrity is evident in the practices and relationships of the nursing unit. 
Criterion #21: Compliance with Higher Education Reauthorization Act Title IV eligibility and certification requirements is maintained. 

Level of Achievement: 
1. Student default rates will be below federal standards. 
2. The loan program addresses student loan information and student responsibility for loan repayment. 

PROCESS IMPLEMENTATION 
Where Actions for Program 

Component Documents/ Person Frequency of Assessment Results of Data 
Development, 

Information is Responsible Assessment Method(s) Maintenance (M) or 
found Revision (R) 

Higher Education Act Financial Director of Annual Review of memo OCC is compliant with Maintain 
Title IV Compliance Assistance Financial from financial Title IV 

Records Assistance and aid 
Scholarships 

LOA: #lMet 

Program to assure Financial Director of Annual or Review loan Maintain 
student's Assistance Office Financial when revised program to 
understanding of Assistance and validate 
responsibilities Scholarships information and 
regarding Financial student 
Assistance responsibility for 

loan repayment LOA: #2Met 
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SYSTEMATIC PLAN OF EVAL.UATION - CRITERION 22 
Standard VII. Educational Effectiveness: There is an identified plan for systematic evaluation including of student academic achievement. 

Criterion #22: There is a written plan for systematic program evaluation that is used for continuous program improvement. 

Level of Achievement: 
1. The Systematic Plan of Evaluation contains all required elements for NLNAC. 
2. Program evaluation findings are used for decision making, program improvement and revisions. 

PROCESS 
Where Documents/ 

Person Component Information is 
found 

Responsible 

Required elements Systematic Plan of Curriculum 
in Systematic Plan Evaluation (SPE) Committee (all 
for Evaluation of faculty) 
the Program 

SPE findings Curriculum and Curriculum 
Department Committee 
Meeting minutes 

All faculty 
Outcome Survey 
results 

Course Reports 

Results of 
assessment tools 

Frequency of 
Assessment 
Method(s) 

Assessment 

When Review of SPE 
curriculum, 
program or 
NLNAC 
Interpretive 
Guidelines are 
changed 

Annual Review of SPE 
findings 

30 

IMPLEMENTATION 

Results of Data 

All required 
elements by 
NLNAC are 
present and used 
for program 
evaluation 

LOA: #lMet 

Areas needing 
improvement or 
change are. 
identified. 

LOA: #2Met 

Actions for Program 
Development, Maintenance 

(M) or Revision (R) 

Maintain 

Maintain 

Actions taken to address 
areas needing improvement 
and revision. 
(detailed in Criterion 22) 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 23-a 
Standard VII Educational Effectiveness: There is an identified plan for systematic evaluation including student academic achievement. 
Criterion #23, a: Student academic achievement by program type is evaluated by: 

a: Graduation rates 

Level of Achievement: 
1. 8~% of nursing students complete the nursing program within 3 years of starting the nursing courses. 

PROCESS IMPLEMENTATION 

Component 

Program 
completion 
rates 

Where 
Documents/ 

Information is 
found 

Graduation 
records 

Person 
Responsible 

Dean of 
Nursing 

Nursing 
Faculty 

Nursing 
Manager 

Frequency of 
Assessment 

Annual 

Assessment Method(s) 

Analysis of graduation 
rates. 

31 

Results of Data 

Generic ADN: 
1999: 85% 
2000:88% 
2001: 91% 
2002:88% 
2003:85% 
2004: •..•.•...• 

LOA: #lMet 

RNETrack: 
2000: 100% 
2002: 100% 
2004: 100% 

LOA: #lMet 

TPN Track: 
2001-02: 79% 
2002-03: 78% 
2003-04: 80% 

LOA #1 Not met 

Actions for Program 
Development, 
Maintenance (M) or 
Revision (R) 

Maintain 

Continue to monitor 
TPN Track graduation 
rate and will 
implement 
interventions to 
increase it. 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 23-b 
Standard VII Educational Effectiveness: There is an identified plan for systematic evaluation including student academic achievement. 
Criterion #23, b: Student academic achievement by program type is evaluated by: 

b: Licensure/certification pass rates 

Level of Achievement: 
1. 80% of program graduates pass the NCLEX-RN on the first writing. 

PROCESS IMPLEMENTATION 

Component 

NCLEX-RN 
passing rates on 
first writing by 
program 
graduates. 

Where 
Documents/ 

Information is 
found 

NCLEX-RN 
Passing records 

Person 
Responsible 

Dean of 
Nursing 

Faculty 

Frequency of 
Assessment 

Annual 

Assessment Method(s) 

Analysis of NCLEX­
RN passing rates 

32 

Results of Data 

Passing Rates for Program 
Graduates 

2001: 90.3% 
2002: 82.5% 
2003: 86.8% 
2004: 88.3% 
2005: 91.6% 

LOA#l met 

Actjons for Program 
Development, 
Maintenance (M) or 
Revision (R) 

Maintain 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 23-c 
Standard VII Educational Effectiveness: There is an identified plan for systematic evaluation including student academic achievement. 
Criterion #23, c: Student academic achievement by program type is evaluated by: 

c: Job placement rates 

Level of Achievement: 
1. Job placement rates within one year of graduation are equal to or greater than 90%. 

PROCESS IMPLEMENTATION 
Where Actions for Program 

Component Documents/ Person Frequency of 
Assessment Method(s) Results of Data 

Development, 
Information is Responsible Assessment Maintenance (M) or 

found Revision (R) 

Job placement Job placement Dean of Annual Analysis of job Job placement rates for Maintain 
rate records Nursing placement rates graduates: 

Faculty 2000-01: 98% 
2001-02: 97% 
2002-03: 96% 
2003-04: 100% 
2004-05: 97% 

LOA: #lMet 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 23-d 
Standard VII Educational Effectiveness: There is an identified plan for systematic evaluation including student academic achievement. 
Criterion #23, d: Student academic achievement by program type is evaluated by: 

d: Program satisfaction. 

Level of Achievement: 
1. Students, upon completing the program, show their satisfaction by an average score of 3.00 or more (on a 5-point scale). 
2. Average scores for program satisfaction by the graduates 12-18 months after graduation are 4.00 or more, on a 5-point scale, before 2004-05 and 3.00 

or more on a 4-point scale for 2004-05. 
3. Employers are satisfied with the graduates performance as evidenced by a cut score of3.00 or above on the items on the Employer Survey. 

PROCESS IMPLEMENTATION 
Where Actions for Program 

Component 
Documents/ Person Frequency of 

Assessment Method(s) Results of Data 
Development, 

Information is Responsible Assessment Maintenance (M) or 
found Revision (R) 

Students' Results of Dean of Annual Analysis of results of Average scores for years 2002-
Maintain 

satisfaction Student Survey Nursing Student Satisfaction 03 to 2005-06 are above 3.00 
upon Faculty - Survey 
completing the 
program Nursing LOA:#lMet 

Manager 

Program Graduate Dean of Annual Analysis ·of results of Average scores on Graduate Maintain 
satisfaction Survey records Nursing Graduate Survey Survey are above 4.00 before 
average scores 2004-95 and above 3.00 for 
by graduates on Faculty 2004-05. 
the Graduate 
Survey LOA: #2Met 

Average scores on Employer 
Program Employer Dean of Annual Analysis of results of Survey are above 3.00 on all Maintain 
satisfaction by Survey Records Nursing Employer Survey items. 
employers 

Faculty LOA: #3Met 
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DATA COLLECTION 

E. INPUT FROM INTERNAL & EXTERNAL COMMUNITY · ·· 

OAKLAND COMMUNITY COLLEGE 
FACULTY PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

9. I feel that the students are prepared for the rigors of the program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

10. I am informed about what is happening in this program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

College Curriculum 
I 

Review Committee 

11. Opportunities are available for me to make suggestions for improvements in this program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

12. I think the department has a commitment to student success in the program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

16 
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DATA COLlECTION 

E. INPUT FROM INTERNAL & EXTERNAL COMMUNITY 

OAKLAND COMMUNITY COLLEGE 
FACULTY PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

13. I am satisfied with the direction of this program because ; 

a. I think it prepares students for employment in the workforce. 

College Curriculum 
Review Committee 

b. Working in conjunction with the advisory committee keeps the program going in the right direction. 
c. Feedback that I have received from the students indicates that the program is headed in the right 

direction. 
d. I know that other programs at other institutions do not compare to OCC. 

14. If there is one thing you would like to change about the program, explain what it is and how it would 
enhance the program. 

Thank you for taking the time to complete this survey! 

Industry Type/Agency: ___________________ _ 

What OCC Program do you advise for:. _____________ _ 

Date Completed: ______________ _ 

Please Return To: Letyna A. Roberts 
Oakland Community College, Office of State and Federal Programs, AH Campus 

Due Date: ______ _ 
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E. 

DATA COLLECTION 

INPUT FROM INTERNAL & EXTERNAL COMMUNITY 

OAKLAND COMMUNITY COLLEGE 
STUDENT PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

College Curriculum 
Review Committee 

Thank you for taking the time to complete the following survey as it will help to improve upon the success of the 
occupational programs at Oakland Community College. Please circle the letter that corresponds to your selection. 
Please circle onlv one letter. 

1. What is your program of study? _____________ _ 

2. What is your career goal? _______________ _ 

3. My program of study at Oakland Community College is meeting my expectations. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

4. The courses offered in my program of study are preparing me for the workforce. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

5. I would like to change my current program of study because of academic reasons. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 
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DATA COI1-ECTION 

INPUT FROM INTERNAL & EXTERNAL COMMUNITY ·· ":" 

OAKLAND COMMUNITY COLLEGE 
STUDENT PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

College Curriculum 
Review Committee 

6. I would like to attend another institution because of dissatisfaction with my current program of study at Oakland 
Community College. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

7. I am satisfied with the quality of the instructors in my program of study. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

8. I feel that the instructors are knowledgeable about the course subject-matter. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. · Strongly Disagree 

9. I am satisfied with the course offerings in my current program of study at Oakland Community College. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 
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· E. INPUT FROM INTERNAL & EXTERNAL COMMUNITY 

OAKLAND COMMUNITY COLLEGE 
STUDENT PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

10. My instructors help me to understand how useful my program of study can be in the real-world. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

11. My instructors make the course subject-matter seem interesting. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

12. I am informed about what is happening in my program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

13. I think the department is committed to student success in the program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 
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DATA COLLECTION 

E. INPUT FROM INTERNAL & EXTERNAL COMMUNITY 

OAKlAND COMMUNITY COLLEGE 
STUDENT PERCEPTIONS OF OCCUPATIONAL PROGRAMS 

(Program Review of Occupational Evaluation - PROE) 

14. I am satisfied with my program of study. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

College Curriculum 
Review Committee 

15. If there is one thing you would like to change about the program, explain what it is and how it would enhance 
the program. 

Thank you for taking the time to complete this survey! 

Industry Type/Agency:--------------------

What OCC Program do you advise for: _____________ _ 

Date Completed: ______________ _ 

Please Return To: Letyna A. Roberts 
Oakland Community College, Office of State and Federal Programs, AH Campus 

Due Date: ______ _ 
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DATA COLLECTION 

INPUT FROM INTERNAL & EXTERNAL COMMUNITY 

OAKlAND COMMUNITY COLLEGE 

College Curriculum 
Review Committee 

ADVISORY COMMITIEE/INDUSTRY PERCEPTIONS OF OCCUPATIONAL PROGRAMS 
(Program Review of Occupational Evaluation - PROE) 

Thank you for taking the time to complete the following survey as it will help to improve upon the success of the 
occupational programs at Oakland Community College. Please circle the letter that corresponds to your selection. 
Please circle onlv one letter. 

1. The program at Oakland Community College is meeting the expectations of the advisory committee. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

2. The courses offered are preparing the students for the workforce. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

3. The advisory committee is· informed about the program. 

a. Strongly Agree 
b. ·Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

4. The advisory committee has substantial input into decision-making within the program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 
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DATA COLLECTION 

INPUT FROM INTERNAL & EXTERNAL COMMUNITY 

OAKLAND COMMUNITY COLLEGE 

College Curriculum 
Review Committee 

ADVISORY COMMITIEE/INDUSTRY PERCEPTIONS OF OCCUPATIONAL PROGRAMS 
(Program Review of Occupational Evaluation - PROE) 

5. The advisory committee is satisfied with the direction of the program. 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

6. If there is one thing the committee would like to change about the program, explain what it is and how it 
would enhance the program. 

Thank you for taking the time to complete this survey! 

Industry Type/Agency: ___________________ _ 

What OCC Program do you advise for :. _____________ _ 

Date Completed: ______________ _ 

Please Return To: Letyna A. Roberts 
Oakland Community College, Office of State and Federal Programs, AH Campus 

Due Date: ______ _ 
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College Curriculum Review Committee 

(-,--, . F. COMPARABLE COURSES/PROGRAMS AND TRENDS REVIEW SUMMARY: 

Transferring Students 

OCC nursing students can transfer all required supportive and general education courses. NUR major 
courses are transferred as a block of 39 credits if they have passed the NCLEX RN licensing exam. 
Articulation agreements to obtain the Bachelor's in Nursing (BSN) degree exist with the following 
universities: 
Oakland University 
Madonna University 
University of Detroit Mercy 
Saginaw Valley State University 
Eastern Michigan University 

Current and Futurel..abor Market Trends 

The most recent OCC nursing graduate survey (2005-2006) prepared by The Office of Institutional 
Research identifies that all of the respondents (n=72) are employed in nursing. Future employment 
opportunities in nursing are excellent since the nursing shortage is expected to intensify. The Office of 
Assessment & Effectiveness report (February 2008) cited data from Economic Modeling Specialists Inc. 
The four county region of southeast Michigan has 38,000registered nurse jobs. In the next five years, 
registered nurse jobs are expected to increase by nearly 4,000 new jobs in the same region. 

(L The American Association of Colleges in Nursing (AACN, 2007) states "Enrollment in schools of n·ursing 
is not growing fast enough to meet the projected demand for nurses over the next ten years . 

. . . A shortage of nursing school faculty is restricting nursing program enrollments." Additionally, the 
four-county region of southeastern Michigan is experiencing a lack of available acute care clinical sites 
due to the demand from many nursing programs. 

The OCC Nursing Program Employer Survey of Spring 2006 prepared by The Office of Institutional 
Research identifies that employers rated the OCC nursing program very favorably with a mean score of 
4.24 on all 13 performance measures. This report also identifies that hiring patterns in the past twelve 
months indicate that employers are continuing to show an interest in hiring OCC Nursing Program 
graduates. 

Employer Expectations/OCC Nursing Program Response 

The employer survey identifies employer expectations and suggestions for education from OCC's nursing 
program. Three-fourths of the employers who responded (75.0%) have recommended that there is a 
need to incorporate more clinical training, increase emphasis on critical thinking skills, and promote 
professional behavior in the program. Other significant responses included communicate effectively with 
health care team members and individuals with cultural diversity (45.8%) and utilize the nursing process 
as the basis for decision-making (54.2%). 
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College Curriculum Review Committee 

The department of nursing is attempting to address the nursing shortage by increasing admission of 7 5 
. more students per year and offering an accelerated option to 54 students in the near future. This 
program option will take advantage of summer breaks and decrease the program length by 10 weeks. 
The addition of 75 students will depend on the hiring of three more faculty. The department is currently 
implementing the use of simulation scenarios in the skills lab to increase critical thinking skills in a 
structured environment. Increased opportunities for simulation are being developed. The use of nursing 
process has been and continues to be the focus of the program for decision-making. 
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Fact Sheet 
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Nursing Shortage 

LEtflSLATO'RS *UY.if.1 

The United States is in the midst of a nursing shortage that is expected to intensify as baby boomers age and 
the need for health care grows. Compounding the problem is the fact that nursing colleges and universities 
across the country are struggling to expand enrollment levels to meet the rising demand for nursing care. 

The American Association of Colleges of Nursing (AACN) is concerned about the shortage of Registe,red 
Nurses (RNs) and is working with schools, policy makers, kindred organizations, and the media to bring 
attention to this health care crisis. AACN is working to enact legislation, identify strategies, and form 
collaborations to address the nursing shortage. To keep stakeholders abreast of current statistics related to 
the shortage, this fact sheet has been developed along with a companion We_Q_[~_our~. 

Current and Projected Shortage Indicators 

• In the January/February 2007 issue of Health Affairs, Dr. David I. Auerbach and colleagues estimated 
that the U.S. shortage of registered nurses (RNs) will increase to 340,000 by the year 2020. Though 
this is significantly less than earlier projections for a shortfall of 800,000 RNs which was made back in 
2000, the study authors note that the nursing shortage is still expected to increase by three times the 
current rate over the next 13 years. The study is titled Better Late Than Never: Workforce Supply 
Implications of Late Entry into Nursing. b!tg~!LG01Jtent.hee:iJ1tl~ffairs,_o_rgLG9iLGQI!tent/~-~tcq_G!l.2-9J1/17_~ 

• Based on finding from the Nursing_ Management Aging Workforce Survey released in July 2006 by the 
Bernard Hodes Group, 55% of surveyed nurses reported their intention to retire between 2011 and 
2020. The majority of those surveyed were nurse managers. 

• In April 2006, officials with the Health Resources and Services Administration (HRSA) released 
projections that the nation's nursing shortage would grow to more than one million nurses by the year 
2020. In the report titled· What i~JJ.ehincf_HRSA 's Pr.Qjected_~uppfy,_Q§marxf, and gflortgge gf 
Regjstered Nurses?, analysts show that all 50 states will experience a shortage of nurses to varying 
degrees by the year 2015. 

• According to a report released by the American Hospital Association in April 2006, U.S. hospitals need 
approximately 118, 000 RNs to fill vacant positions nationwide. This translates into a national RN 
vacancy rate of 8.5%. The report, titled Thfi._s.tate oLAm~rica'§..Hosf}.itaL~-- Takil]Q th_~_Ey/se, also found 
that 49% of hospital CEOs had more difficulty recruiting RNs in 2005 than in 2004. 

• According to the latest projections from the U.S. Bureau of Labor Statistics published in the November 
2005 Monthly Labor Review, more than 1.2 million new and replacement nurses will be needed by 
2014. Government analysts project that more than 703,000 new RN positions will be created through 
2014, which will account for two-fifths of all new jobs in the health care sector. 

http://www.aacn.nche.edu/Media/FactSheets/NursingShortage.htin 2/16/2008 
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• According to a report published in November 2004 as a Web exclusive of Health Affair~. Dr. Peter 
. Buerhaus and colleagues found that "despite the increase in employment of nearly 185,000 hospital 
RNs since 2001, there is no empirical evidence that the nursing shortage has ended. To the contrary, 
national surveys of RNs and physicians conducted in 2004 found that a clear majority of RNs (82%) 
and doctors (81%) perceived shortages where they worked." 

Contributing Factors Impacting the Nursing Shortage 

Enrollment in schools of nursing is not growing fast enough to meet the projected demand for nurses 
over the next ten years. 

Though AACN reported a 7.6% enrollment increase in entry-level baccalaureate programs in nursing in 2006 
over the previous year, this increase is not sufficient to meet the projected demand for nurses. HRSA officials 
stated in an 8Qri120_9~_reRor1; that ''to meet the projected growth in demand for RN services; the U.S. must 
graduate approximately 90 percent more nurses from US nursing programs." 

A shortage of nursing school faculty is restricting nursing program enrollments. 

• According to AACN's report on 2006-2007 Enrollment and Graduations in Baccalaureate and Graduate 
f!I.qgrams in Nurfilflg, U.S. nursing schools turned away. 42,866 qualified applicants from baccalaureate 
and graduate nursing programs in 2006 due to insufficient number of faculty, clinical sites, classroom 
space, clinical preceptors, and budget constraints. Almost three quarters (71.0%) of the nursing 
schools responding to the 2006 survey pointed to faculty shortages as a reason for not accepting all 
qualified applicants into entry-level nursing programs. 

• According to a study released by the Southern Regional Board of Education (SREB) in February 2002, 
a serious shortage of nursing faculty was documented in 16 SREB states and the District of Columbia. 
Survey findings show that the combination of faculty vacancies (432) and newly budgeted positions 
(350) points to a 12% shortfall in the number of nurse educators needed. Unfilled faculty positions, 
resignations, projected retirements, and the shortage of students being prepared for the faculty role 
pose a threat to the nursing education workforce over the next five years. 

With fewer new nurses entering the profession, the average age of the RN is climbing. 

According to the ~004JYf1tLonal SarnQle.~µrvey oLB~gistern.r;J Nurs.f!.§. released in February 2007 by the federa 
Division of Nursing, the average age of the RN population in March 2004 was 46.8 years of age, up from 45.2 
in 2000. The RN population under the age of 30 dropped from 9.0% of the nursing population in 2000 to 8.0% 
in 2004. 

The total population of registered nurses Is growing at a slow rate. 

According to the latest Jhe Natio_flf:J.LS.q_rnP.le Sury_(jy_Qf Registered N_urses, the total RN population has 
increased at every 4-year interval in which the survey has been taken since 1980. Although the total RN 
population increased from 2,696,540 in 2000 to 2,909,357 in 2004, this increase (7.9%) was comparatively 
low consi~ering growth between earlier report intervals (i.e. the RN population grew 14.2% betWeen 1992 and 
1996). In 2004, an estimated 83.2% of RNs were employed in nursing. 

Changing demographics signal a need for more nurses to care for our aging population. 

• According to the July 2001 report, f'jursing Workforce: Emerging Nurse Sf]ortages Du_e to jJ/lultiple 
EflQ.tors (GA0-01-944), a serious shortage of nurses is expected in the future as demographic 
pressures influence both supply and demand. The future demand for nurses is expected to increase 
dramatically as the b~by beamers reach their 60s and beyond. 

• According to a May 2001 report, Who Will Care for Each of Us?: America'.§_J;oming H~_t~lth Care Crisis, 
released by the Nursing Institute at the University of Illinois College of Nursing, the ratio of potential 
caregivers to the people most likely to need care, the elderly population, will decrease by 40% betweer 
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201 o and 2030. Demographic changes may limit access to health care unless the number of nurses 
and other caregivers grows in proportion to the rising elderly population. 

Job burnout and dissatisfaction are driving nurses to leave the profession • 

e In the March-April 2005 issue of Nursing Ec;QQomic$_, Dr. Peter Buerhaus and colleagues found that 
more than 75% of RNs believe the nursing shortage presents a major problem for the quality of their 
work life, the quality of patient care, and the amount of time nurses can spend with patients. Looking 
forward, almost all surveyed nurses see the shortage in the future as a catalyst for increasing stress on 
nurses (98%), lowering patient care quality (93%) and causing nurses to leave the profession (93%). 

• According to a filllii..Y in the October 2002 Journal of the American Medical Association, nurses reportec 
greater job dissatisfaction and emotional exhaustion when they were responsible for more patients 
than they can safely care for. Researcher Dr. Linda Ai~en concluded that "failure to retain nurses 
contributes to avoidable patient deaths." 

• According to a study published by Dr. Linda Aiken and colleagues in the May/June 2001 issue of 
lj_rt_alth Affairs, more than 40% of nurses working in hospitals reported being dissatisfied with their jobs. 
The study indicates that 1 out of every 3 hospital nurses under the age of 30 are planning to leave their 
current job in the next year. 

High nurse turnover and vacancy rates are affecting access to health care. 

• In July 2007, a report released by the PricewaterhouseCoopers' Health Research Institute found that 
though the average nurse turnover rate in hospitals was 8.4%, the average voluntary turnover f<;>r first­
year nurses was 27.1%. This report is titled W_/]fll_WorkL/jsifl/ing the He_9/t_h_9are Staffln9_$J1ortag~. 

• In March 2005, the ~ernard Hodes Grol!Q released the results of a national poll of 138 health care 
recruiters and found that the average RN turnover rate was 13.9%, the vacancy rate was 16.1% and 
the average RN cost-per-hire was $2,821. 

• According to a February 2002 report on health workforce shortages prepared by First Consulting Grou~ 
for the American HosQital Association and other trade groups, the average nurse vacancy rate in US 
h~spitals was 13%. Over one in seven hospitals reported a severe RN vacancy rate of more than 20%. 
High vacancy rates were measured across rural and urban settings and in all regions of the country. 
Survey respondents indicated that a shortage of personnel is contributing to emergency department 
overcrowding and ambulance diversions. 

Impact of Nurse Staffing on Patient Care 
, 

Many recent studies point to the connection between adequate levels of registered nurse staffing. and · 
safe patient care. 

• In March 2007, a comprehensive report initiated by the Agency for Healthcare Research and Quality 
was released on NurslfJIJ Staf[jng_fil]_cf__Qy_a/ijy_9f Patient Care. Through this meta-analysis, the authors 
found that the shortage of registered nurses, in combination with an increased workload, poses a 
potential threat to the quality of care. Increases in registered nurse staffing was associated with 
reductions in hospital-related mortality and failure to rescue as well as reduced length of stays. In 
settings with inadequate staffing, patient safety was compromised. 

• Published in the March 2006 issue of Nursing Economic$, a gg_mQrehensi\f~~nalv.§Ls_.Qf se\f~ral 
@Jl9nal surveys on the_llursi11.9 __ '!lforkforc~ found that majority of nurses reported that the RN shortage 
is negatively impacti_ng patient care and undermining the quality of care goals set by the Institute of 
Medicine and the National Quality Forum. 

• In an artic_le published in the September/October 2005 issue of Nursing_E_qgno!J1jg_$., Dr. Peter 
Buerhaus and associates found that the majority of RNs (79%) and Chief Nursing Officers (68%) 
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believe the nursing shortage is affecting the overall quality of patient care in hospitals and other 
settings, including long-term care facilities, ambulatory care settings, and 111tudent health centers. Most 
hospital RNs (93%) report major problems with having enough time to maintain patient safety, detect 
complications early, and collaborate with other team members. 

• In November 2004, results from the !'-lE!tiQDal_Survey on Consul}1ers' ExQerjences wittLPatiellLSafety 
and Qualitv Information were released and found that 40% of Americans think the quality of health care 
has worsened in the last five years. Consumers reported that the most important issues affecting 
medical error rates are workload, stress or fatigue among health professionals (74%); too little time 
spent with patients (70%); and too few nurses (69%). This survey was sponsored by the Kaiser Family 
Foundation, the Agency for Healthcare Research and Quality and the Harvard School of Public Health. 

• In March 2004, the Agency for Healthcare Research and Quality (AHRQ) issued a synthesis of nursing 
research studies that details the impact that staffing levels, staff mix, and education levels have on 
patient outcomes. The report, titled Research in A<;;liQrr H_Q§pitaL!YJJISe Staffing_g_od Availabi/jty_ of 
Q~LEJ., cited studies showing that hospitals with lower nurse staffing levels, nurses who spend less time 
with patients, and practice settings with fewer registered nurses compared with licensed practical 
nurses or nurses' aides tend to have higher rates of poor patient outcomes. · 

• A shortage of nurses prepared at the baccalaureate level may be affecting health care quality and 
patient outcomes. I~ a study published in the September 24, 2003 issue of the Journ_g[Qf_the AJJ]ericg_n 
JVJed[c;_q_L~ssociatiQIJ (JAMA), Or. Linda Aiken and her colleagues at the University of Pennsylvania 
identified a clear link between higher levels of nursing education and better patient outcomes. This 
extensive study found that surgical patients have a "substantial survival advantage" if treated in 
hospitals with higher proportions of nurses educated at the baccalaureate or higher degree level. In 
hospitals, a 10 percent increase in the proportion of nurses holding BSN degrees decreased the risk of 
patient death and failure to rescue by 5 percent. 

• A survey reported in the December 12, 2002 issue of the New England Journal of Mediqjl]EJ. found that 
53% of physicians and 65% of the public cited the shortage of nurses as a leading cause of medical 
errors. Overall, 42% of the public and more than a third of US doctors reported that they or their family 
members have experienced medical errors in the course of receiving medical care. The survey was 
conducted by the Harvard School of Public Health and the Henry J. Kaiser Family Foundation. 

• According to a §.tl!_cjy published in the October 23/30, 2002 issue of the Journal of the American 
Medical Association, more nurses at the bedside could save thousands of patient lives each year. 
Nurse researchers at the University of Pennsylvania determined that patients who have common 
surgeries in hospitals with high nurse-to-patient ratios have an up to 31 % increased chance of dying. 
Funded by the National Institute for Nursing Research, the study found that every additional patient in 
an average hospital nurse's Workload increased the risk of death in surgical patients by 7%. Having too 
few nurses may actually cost more money given the high costs of replacing burnt-out nurses and 
caring for patients with poor outcomes. 

• In Health Care at the Crossroads: Strategies for Addressing the Evolving Nursing Crisis, a report 
released in August 2002 by the Joint Commission c:in Accreditation of Healthca[.e Organizatioll§ 
(JCAHO), the authors found that a shortage of nurses in America's hospitals is putting patient lives in 
danger. JCAHO examined 1609 hospital reports of patient deaths and injuries since 1996 and found 
that low nursing staff levels were a contributing factor in 24% of the cases. 

• According to a study published in the N_ew England Journal _ _pf MecJLcine in May 2002, a~higher 
proportion of nursing care provided by RNs and a greater number of hours of care by RNs per day are 
associated with better outcomes for hospitalized patients. This extensive study was conducted by Ors. 

· Jack Needleman and Peter Buerhaus. · 

Strategies to Address the Nursing Shortage 

• In July 2007, PricewaterhouseCoopers' Health Research Institute released a report titled What_ Works.~ 
Healing the Healthcqre Staffi@_ S/]QIJfilJJZ. which advanced several strategies for addressing the nursin' 
shortage, including developing more public-private partnerships, creating healthy work environments, 
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using technology as a training tool, and designing more flexible roles for advanced practice nurses 
given their increased use as primary care providers. 

• Many statewide initiatives are underway to address both the shortage of RNs and nurse educators. For 
example, Tennessee Governor Philip Bredesen and state health officials launched a campaign in 
January 2007 to raise $1.4 million in funding for a scholarship program to help RNs earn graduate 
degrees needed to teach nursing, titled the Graduate Nursing Loan Forgiveness Program. In 
November 2006, Illinois Governor Rod R. Blagojevich opened the Illinois Center for Nursing which is 
responsible for assessing the current supply and demand for nurses in Illinois and developing a 
strategic plan to ensure that the state can educate, recruit and retain nurses. For details on these state 
initiatives and others, see /JlJQ:!fwww.aacn.Qche.edu!Publicationsll!iJ?Ue.$10_c;_tP6.htm and 
http:llwww._C]ac;n.ryche.edu/Media!Parjner!!!_fJjpsResource.htm 

• In an article published in the June 2006 issue of Health Affairs titled "Ho§Qitals' ResQonses tQ_~urs_e 
Staffing Shortages," the authors found that 97% of surveyed hospitals were using educational 
strategies to address the shortage of nurses. Specific strategies include partnering with schools of 
nursing, subsidizing nurse faculty salaries, reimbursing nurses for advancing their education in 
exchange for a work commitment, and providing scheduling flexibility to enable staff to attend classes. 
The paper ends with a call for more public financing support for the nursing educational system to 
expand student capacity. 

• Nursin.QiCOlle_ges:,and:univer.sitieS'are"also forming strategic~artnerships .and seeking private supporUc 
help expand student capacity and strengthen the nursing workforce. For example, Blue Cross and Blue 
Shield of Florida donated $600,000 in funding to both the University of North Florida and the University 
of Florida in an effort to address critical issues in nursing education. The State of Florida matched each 
gift at $420,000. In September 2005, the Osteopathic Heritage Society awarded almost $1 million in 
funding to five Columbus, Ohio area schools of nursing to recruit more faculty and equip more training 
facilities. In June 2005, Georgia Baptist College of Nursing is partnering with Piedmont Healthcare in 
Atlanta to help recruit, educate and ultimately place more nurses in the health system and the 
community at large. 

• In July 2005, Reps. Nita Lowey (D·NY), Peter King (R-NY), and Lois Capps (D-CA), introduced the 
Nurse Educatign_,_J::Jg>..§_[lsion _and D~_y~QR..rnent (NEED} A_g (H.R. 3569) to assist schools of nursing in 
increasi11g the number of students and faculty. The bill calls for capitation grants for schools to hire nevi 
and retain current faculty, purchase educational equipment, enhance audiovisual and clinical 
laboratories, expand infrastructure, or recruit students. Sens. Jeff Bingaman (0-NM) and John Comyn 
(R-TX) also introduced the Nurse Faculty Education Act (S. 1575) to increase the number of doctorally­
prepared nurses serving as faculty. Grant funding would be used by schools to hire new or retain 
existing faculty, purchase educational resources, and support transition into the faculty role. 

• In June 2005, the JJ~Qm:!art_r:rrenl_Qt!,.abor awarded more than $12 million in grant-funding through the 
President's High Growth Job Training Initiative, $3 million of which will help to address the nurse facult) 
shortage. This latest round of funding brings the DOL's commitment to health care workforce through 
the High-Growth program to more than $43 million. Details on all grant-funded programs are posted 
on line. 

• In 2002, the Nurse Reinvestment Act (P.L. 107-205) expanded existing law in Nursing Workforce 
Development (Title VIII, Public Health Service Act) to create new and expanded programs targeted to 
resolving the nursing shortage. Every year Congress must fund these programs through the 
appropriations process to maintain or expand the Nurse Faculty Loan Program, Nurse Scholarship 
Program, and other critical nursing education programs. 

• Two national media campaigns have been launched to help polish the image of nursing. Nurses_f9Lc::! 
Hea!thier Tomor:rn~ is a coalition of 44 nursing and health care organizations working together to raise 
interest in nursing careers among middle and high school students. The coalition has conducted 
nationwide focus groups with students ages 6-15 years; secured over $600,000 in sponsorship; 
launched a Web site; created a televised public service announcement, and designed print ads that 
can be downloaded for free from the Web. In February 2002, Johnson & Johnson launched the 
CamQajg11_fQr Nursing~s Futur~ • .a multimedia initiative to promote careers in nursing that includes paid 
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television commercials, a recruitment video, a Web site, and brochures, and other visuals. 

• The Call to the Profession is a group of top leaders from national nursing organizations who are 
working together to ensure safe, quality nursing care for consumers and a sufficient supply of 
registered nurses to deliver that care. The group released an action plan called Nurgng'.§ Agszu_dafQr 
the Fytµre. in April 2002. 

• The TriCouncil for Nursing, an alliance of four autonomous nursing organizations (MCN, ANA, 
AONE, NLN) each focused on leadership for education, practice and research, issued a joint policy 
statement in January 2001 on S.tra_fimie§..Jg_R~v~rs@Jfl~ [llewc:fllursiOIJ_.S.uorJfillfJ... 

Last Update: October 1, 2007 

CONTACT: Robert Rosseter 
(202) 463-6930, x231 
rrosset~I.@.§lacn.nche.ec;IJ! 

Top I Media I Nursing Shortage Resource I AACN Home 

Copyright© 2007 by the American Association of Colleges of Nursing. All rights reserved. 
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DATA ANALYSIS 

G. OUTCOMES ASSESSMENT 

OUTCOMES ASSESSMENT REVIEW SUMMARY: 

The program's Outcomes Assessment Plan for Nursing is currently being revised. The newly revised plan is included. 
There are ten Learning Outcomes with 45 Benchmarks. Most of the learning outcomes share the same basic 
benchmarks and assessment methods, including direct measures of student performance and indirect measures 
involving surveys. 

The previous edition of the Outcomes Assessment Plan had 51 benchmarks and was assessed between January 2007 
and February 2008. Forty of the 51 benchmarks (78%) were assessed. Ninety percent of these were met. Ten 
percent had no supporting raw data to determine if they had been met. Several benchmarks (5) were not assessed due 
to the assessment plan using the Mosby Assessment Test. It is no longer used in the program. 

Outcome #l: Integrate knowledge synthesized from ... 
Benchmark 1: 100% of the graduates will pass the National Council Licensure Exam (NCLEX) for registered 
nurse programs on the first writing at the pass/fail standards set by the National Council of State Boards of 
Nursing. 

Result: An average of 90% of the ADN graduates over four reported quarters passed the NCLEX on 
the first writing.· PNE graduates that passed the NCLEX-PN did so with 100% over the past three 
years on the first writing. 

Benchmark 2: 100% of the students will write nursing care plans (NCP)::::: 75% (pass rate} following the 
nursing grading tool. 

Result: Met. Satisfactory grades on 100% of NCPs are required to pass the clinical portion of the 
course. 

Benchmark 3: 100% of the students will pass the theory component of the nursing courses at::?: 75% (pass 
rate) following the nursing program course criterion. 

Result: Course Summary Reports of the NUR courses demonstrate pass rates 90% to 100%. 
Benchmark 4: 100% of the students will pass the lab/clinical component of the nursing courses at::?: 75% 
following the nursing program course criterion. 

Result: Met. The lab component pass rate is 96% to 100%. The clinical component is pass/fail and 
.affects theory pass rates. 

Leaming Outcome #2: Use the nursing process in providing individualized care for clients at various points along the 
continuum and across the life span in a variety of clinical settings. 

Benchmark 2: 100% of the responding employers surveyed will rate the students use of the nursing process 

at::?: 3 on a scale of 1-5. 
Result: Met. Employers' survey rate the use of nursing process at 4.24 with 38.1% rating it as "Very 
Good" (5). 

Leaming Outcome #3: Utilize clinical judgment and critical thinking in the practice of nursing. 
Benchmark 2: 100% of the responding graduates surveyed will rate their use of clinical judgment and critical 

thinking at ::?: 3 on a scale of 1-5. 
Result: Not measured. Must include on graduate survey. 
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Benchmark 3: 100% of the responding employers/advisory committee surveyed will rate the students' use of· 
clinical judgment and critical thinking at ~ 3 on a scale of 1-5. 

Result: Met. Employers' survey rate the use of critical thinking at 4.00 with 39.1% "Very Good". 
Benchmark 5: 100% of the students will write term papers at~ 75% (pass rate) following the nursing grading 

Result: Met. All courses require a term paper. Students must get~ 75% to pass course. (See 
Learning Outcome #l, Benchmark 3 and 4 results). 

( 

Leaming Outcome: Utilize principles of caring in the practice of nursing. 
Benchmark #l: 100% of the responding employers surveyed will rate the students' use of the principles of 
caring in the practice of nursing at ~ on a scale of 1-5. 

Result: Not measured: Must include on employer survey. 

Leaming Outcome: Perform competently the clinical skills required for safe nursing care. 
Benchmark# l: 100% of the responding employers surveyed will rate the students ability to perform the 
clinical skills required for safe nursing care at~ 3 on a scale of 1-5. 

Result: Met. Employers rate clinical skill at 4.57 with 61.9% "Very Good". 

Leaming Outcome: Communicate effectively with culturally diverse clients, families and/ or significant others. 
Communicate effectively with members of the health care team. 

Benchmark #3: 100% of the responding employers surveyed will rate the students abilities to communicate 
effectively at ~ 3 on a scale of 1-5. 

Result: Met. Employer survey rates graduates at 4.05. 

Leaming Outcome: Teach clients and families to promote, maintain, or restore health. 
Benchmark #3: 100% of the responding employers surveyed will rate the students abilities to teach clients 
and families health related topics at ~ 3 on a scale of 1-5. 

Result: Met. Employers rate graduates on developing and implementing a teaching plan at 3.91. 
Benchmark #3 (p.10): 100% of the students will write a teaching plan on a healthy pregnant woman 

. following the nursing grading tool. 
Result: Met. Course requirement to pass the course. 

Leaming Outcome: Develop an understanding of legal and ethical principles of nursing. 
Develop an understanding of the importance of research and the impact of political, 
economic, and social forces on nursing practice. 

Benchmark #l: 100% of the responding employers surveyed will rate the students understanding of legal and 
ethical principles at ~ 3 on a scale of 1-5. 

Result: The only performance criteria that relates on the employer survey is "Respecting individuals' 
right, beliefs, and values." This was rated at 4.23. Need to include specific benchmark criteria in the 
employer survey. 

Benchmark #3: 100% of the students will write a letter to a legislator(s) supporting or not supporting a piece 
of current state of federal legislation. 

Result: Met. A course requirement in NUR 2540 to pass the course. 
Benchmark #2: 100% of the students will identify ethical concepts for an ethical issue(s) at~ 75% (pass rate) 
following the nursing grading tool. 

Result: Met. Course requirement includes ajournal entry of an ethical issue observed or encountered 
during a clinical rotation. 
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College Curriculum Review Committee 

Leaming Outcome: Manage nursing care for a group of clients experiencing altered functional health patterns of 
' varying complexity in acute or long term setting. 

Benchmark# 5: 100% of the responding employers surveyed will rate the students' abilities to manage the 
nursing care for clients experiencing altered functional health patterns of varying complexity at 2:: 3 on a scale 
of 1-5. 

Result: Met. Employer survey rates graduates at 4.32. 

Learning Outcome: Assume personal responsibility for professional growth, continued learning and self development. 
Benchmark# 1: 100% of students will identify areas for professional growth, self-development and 
educational goals as well as strategies. 

Result: Met. NUR 2540 student journal entries require discussion of "Describe your strengths and 
areas for growth as a nurse .... Discuss your plan for professional growth beyond graduation." 

Faculty will continue to monitor NCLEX pass rates and strive to improve student learning through classroom and 
·clinical experiences that allow for increased critical thinking. The use of the nursing process will continue to be the 
basis for decision making in the curriculum. The Department of Nursing must continue to work with the Office of 
Assessment and Effectiveness to revise the Outcomes Assessment Program Plan and identify more specific 
meas~urements of the benchmarks. 
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09 Program Assessment Plan 
Nursing 

\ '--- - " 

Learning Outcomes (851) 
Integrate knowledge synthesized from nursing, the humanities, and the biological, behavioral and social sciences to meet the needs of adult clients. 

Benchmark 
1. 100% of the graduates will pass the National Council of 

Nursing Exam (NCLEX) for associate degree programs 
on the first writing at the pass/ fail standards set by the 
National Council of State Boards of Nursing. 

2. 100% of the students will write nursing care plans (NCP) 
~ 75% following the Nursing grading tool. 

3. 100% of the students will pass the theory component 
of the nursing courses at~ 75% following the Nursing 
program course criterion. 

4. 100% of the students will pass the lab/clinical component 
of the nursing courses at~ 75% following the Nursing 
program course criterion. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method 
NCLEX Test results sent from the National Council of Nursing 

Students nur,sing care plans (NCP) reviewed by the 
Nursing Faculty for integration of knowledge from nursing, 

the humanities, and the sciences written for adult clients. 

Course grades for NUR 1410,-1520, 2520, 2540 

Course grades for NUR 1450, 1460, 1470 

Timeline 
05/08 

05/08 

09/08 

09/08 

Page 2 
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Learning Outcomes (853) 

Program Assessment Plan 
. Nursing 

Use the nursing process in providing individualized care for clients at various points along the continuum and across the life span in a variety of clinical 
settings. 

Benchmark 
1. 100% of the graduates will pass the National Council of 

Nursing Exam (NCLEX) for associate degree programs 
on the first writing at the pass/ fail standard set by the 
National Council of State Boards of Nursing. 

2. 100% of the responding employers surveyed will rate 
the students use of the nursing process at ;;::: 3 on a 
scale of 1-5. 

3. 100% of the students will produce Nursing Care Plans 
at;:::: 75% following the Nursing grading tool. 

Assessment Method 
NCLEX Test results sent from the National Council of Nursing. 

The employer survey developed by the Department of Nursing 
with the assistance of the OCC Office of Institutional Research. 

Students nursing care plans (NCP) reviewed by the Nursing 
Faculty for inclusion of the nursing process in developing 
individualized care for clients in various clinical settings. 

4. 100% of the students will pass the theory component Course grades for NUR 1410, 1520, 2530, 2540. 
program course criterion. 

5. 100% of the students will pass the lab/clinical component Course grades for NUR 1410, 1520, 2530, 2540 
of the nursing courses at;:::: 75% following the Nursing 
program course criterion. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Timeline 
05/08 

bi-annual 

05/08 

09/08 

09/08 
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Program Assessment Plan 
Nursing 

Learning Outcomes (855) 
Utilize clinical judgment and critical thinking in the practice of nursing. 

Benchmark 
1. 100% of the graduates will pass the National Council of 

Nursing Exam (NCLEX) for associate degree programs 
on the first writing at the pass/ fail standard.set by the 
National Council of State Boards of Nursing. 

2. 100% of the responding graduates surveyed will rate their 
use of clinical judgment and critical thinking at ~ 3 on a 
scale of 1-5. 

Assessment Method 
NCLEX Test results sent from the National Council of Nursing 

Graduate survey developed by the Department of Nursing 
with the assistance of the OCC Office of Institutional Research. 

3. 100% of the responding employers/advisory committee Employer survey developed by the Department of Nursing 
surveyed will rate the students use of critical judgment and with the assistance of the OCC Office of Institutional Research 

critical thinking at ~ 3 on a scale of 1-5. 

Timeline 
OS/08 

08/08 

biannually 

4. 100% of the students will write nursing care plans (NCP) 
at<:: 75% following the Nursing grading tool. 

Students nursing care plans (NCP) reviewed by 09/08 

5. 100% of the students will write term papers at ~ 75% 
following the Nursing grading tool. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

the Nursing Faculty for use of clinical judgment and critical 
thinking developing the best treatment for a given clients condition. 

Student term papers reviewed by the Nursing Faculty. 09/08 

Page 4 
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Program Assessment Plan 
Nursing 

Learning Outcomes 

Utilize clinical judgment and critical thinking in the practice of nursing. 

Benchmark 
1. 100% of the students will pass the theory component 

of the nursing courses at ~ 75% following the Nursing 
program course criterion 

2. 100% of the students will pass the lab/clinical component 
of the nursing courses at·;:: 75% following the Nursing 
program course criterion. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method 
Course grades for NUR 1410, 1520, 2530, 2540 

Course grades for NUR 1410, 1520, 2530, 2540 

Timeline 
09/08 

09/08 

Page 5 



Program Assessment Plan 
Nursing 

Learning Outcomes (857) 
Utilize principles of caring in ,the practice of nursing. 

Benchmark 
1. 100% of the responding employers surveyed will rate 

the students' use of the principles of caring in the 
practice of nursing at~ 3 on a scale of 1-5. 

2. 100% of the students will pass the lab/clinical component 
of the nursing courses at ~ 75% following the Nursing 
grading tool. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method 
Employer Survey developed by the department of Nursing 
with the assistance of the OCC Office of Institutional 
Research. 

Course grades for NUR 1410, 1520, 2530, 2540. 

Timeline 
biannually 

09/08 
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Program Assessment Plan 

Nursing 
Learning Outcomes (858) 
Perform competently the clinical skills required for safe nursing care. 

Benchmark 
1. 100% of the responding employers surveyed will rate 

the students ability to perform the clinical skills required. 
for safe nursing care at 2! 3 on a scale of 1-5. 

2. 100% of the students will pass the lab/clinical component 
of the nursing courses at ~ 75% following the Nursing 
grading tool. 

3. 100% of the graduates will pass the National Council of 
Nursing Exam (NCLEX) for associate degree nursing 
program on the first writing at the pass/fail standard set 
by the National Council of State Boards of Nursing. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method 
Employer survey developed by the Department of Nursing 
with the assistance of the OCC Office of Institutional Research. 

Course grades for NU~ 1520, 2530, 2540. 

NCLEX test results sent from the National Council of Nursing. 

Timeline 
biannually 

09/08 

05/08 

Page 7 
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Program Assessment Plan 
Nursing 

Learning Outcomes (859) 
Communicate effectively with culturally diverse clients, families and/or, significant others. 
Communicate effectively with members of the health care team. 

Benchmark 
1. 100% of the students will pass the lab/clinical 

component of the nursing course at ;:::75% following 
the Nursing grading tool. 

Assessment Method 
Course grades for NUR 1520, 2530, 2540. 

2. 100% of the students will utilize therapeutic communication Observation of communication techniques following the 
techniques with clients, families, significant others. clinical evaluation tool. 

Timeline 
09/08 

09/07 

3. 100% of the responding employers surveyed will rate 
the students abilities to communicate effectively at ;::: 3 
on a scale of 1-5. 

Employer survey developed by the Department of Nursing 08/08 

4. 100% of the graduates will pass the National Council of 
Nursing Exam (NCLEX) for associate degree nursing 
programs on the first writing at the pass/ fail 
.standard set by the National Council of State Boards. 

5. 100% of the students will use appropriate 
language skills to communicate effectively 
with members of the health care team at ;::: 75% 
following the Nursing grading tool. 

6. 100% of the employers surveyed will rate the students 
use of appropriate language skills 
to communicate effectively with members of the health 
care team at ;::: 3 on a scale of 1-5 

with the assistance of the OCC Office of Institutional Research. 

NCLEX test results sent from the National Council of Nursing. 05/08 

Course grades for NUR 1520, 2530, 2540. 08/08 

Employer survey developed by the Department of Nursing 08/08 
with the assistance of the OCC Office of Institutional Research 

~\ 

( ·~ 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 
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Program Assessment Plan 
Nursing 

Learning Outcomes (860) 
Teach clients and families to promote, maintain or restore health. 

Benchmark 
1. 100% of the graduates will pass the National Council of 

Nursing Exam (NCLEX) for associate degree nursing 
programs on the first writing at the pass/ fail 
standard set by the National Council of State Boards. 

2. 100% of the responding graduates surveyed will rate 
their ability to teach clients and families on health 
related topics at:::: 3 on a scale of 1-5. 

3. 100% of the responding employers surveyed will rate 
the students abilities to teach clients and families health 
related topics at:::: 3 on a scale of 1-5. 

4. 100% of the students will design nursing care plans 
(NCP) at ~ 75% following the Nursing grading tool. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method 
NCLEX test results sent from the National Council of Nursing. 

Graduate Survey developed by the Department of Nursing 
with the assistance of the OCC Office of Institutional Research. 

Employer Survey developed by the Department of Nursing 
with the assistance of the OCC Office of Institutional Research 

Students nursing care plans (NCP) reviewed by the Nursing 
Faculty for strategies focused on promoting, maintaining, and/or 
restoring health to be taught to clients and their families. 

Timeline 
05/08 

08/08 

08/08 

09/08 

(-~\ ,. ' 
'· . 
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Program Assessment Plan 
NURSING 

Learning Outcomes (860) 
Teach clients and families to promote, maintain or restore health. 

Benchmark 
1. 100% of the students will pass the theory component 

of each nursing course at ;:::: 75% following the Nursing 
grading tool. 

2 100% of the students will pass the lab/clinical component 
of each nursing course at ;:::: 75% following the Nursing 
grading tool. 

3. 100% of the students will write a teaching plan on a 

healthy pregnant woman following the Nursing grading 

tool. 

Source: DCC, Office of Assessment && EffeCtiveness (Assessment Database) 
Revision: February 28, 2008 · 

Assessment Method 
Course grades for NUR 1410, 1520, 2530, 2540 

Course grades for NUR 1410, 1520, 2530, 2540 

Course grades for NUR 1510. 

Timeline 
09/08 

09/08 

09/08 

f 
" 
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Learning Outcomes (843) 

Program Assessment Plan 
NURSING 

D~velop an understanding of ethical and legal principles of nursing. 
Develop an understanding of the importance of research; and the impact of political, economic and social forces on nursing practice. 

Benchmark 
1. 100% of the responding employers surveyed will rate 

the students understanding of the ethical and legal 

2. 100% of the students will identify ethical concepts for an 

ethical issue(s) at ~ 75% following the Nursing grading. 
tool. 

3. 100% of the students will write a letter to legislator(s) 
supporting or not supporting a piece of current state or 
federal legislation. 

4. 100% of the students will pass the theory component 
of each nursing course at ~ 75% following the Nursing 
grading tool. 

5. 100% of the students will pass the clinical 
component of each nursing course at ~ 75% following 
the Nursing grading tool. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method 
Employer survey developed by the Department of Nursing 
with the assistance of the OCC Office of Institutional Research. 
principles of nursing at~ 3 on a scale of 1-5. 

Course grade for NUR 1520, 2530, 2540 

A review of the NUR 2540 students journals by the clinical 
faculty for inclusion of ethicaljlegalfpoliticaljsocial issue(s). 

Course grade for NUR 1520, 2530, 2540. 

, 
Course grade for NUR 1520, 2530, 2540 

Timeiine 
08/08 

09/08 

09/08 

09/08 

09/08 

,,,--"\. 

/ '~? 
'. 
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Learning Outcomes (845) 

---------- ---- -----------·---~-----------------

Program Assessment Plan 
NURSING 

Manage nursing care for a group of clients experiencing altered functional health patterns of varying complexity in acute or long term setting. 

Benchmark 
1. 100% of the graduates will pass the National Council of 

Nursing Exam (NCLEX) for associate deg_ree nursing 
programs on the first writing at the pass/ fail 
standard set by the National Council of State Boards. 

2. 100% of the students will pass the theory component 
of each nursing course at ;?: 75% following the Nursing 
grading tool. 

3. 100% of the students will pass the lab/clinical 
component of each nursing course at ;?: 75%. 
following the Nursing grading tool. 

4. 100% of the students will design nursing care plans 
(NCP) at ;?: 75% following the Nursing grading tool. 

5. 100% of the responding employers surveyed will rate 
the students abilities to manage the nursing care for 
clients experiencing altered functional health patterns of 
varying complexity at;:::: 3 on a scale of 1-5. 

OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method 
NCLEX test results sent from the National Council of Nursing. 

Course grade for NUR 1520, 2530, 2540. 

Course grade for NUR 1520, 2530, 2540 

Students nursing care plans (NCP) reviewed by the Nursing 
Faculty for elements of managed nursing care for a variety of 
clients with altered functional health patterns. 

Timeline 
05/08 

09/08 

09/08 

09/08 

Employer Survey developed by the Department of Nursing 08/08 
with the assistance of the OCC Office of Institutional Research 

~--------------------------- --------------------
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Program Assessment Plan 
NURSING 

Learning Outcomes 
Assume personal responsibility for professional growth, continued learning and self-development. 

Benchmark 
1. 100% of the students will identify areas for professional 

growth, self development and educational goals as well 
as strategies for achievement. 

Source: OCC, Office of Assessment && Effectiveness (Assessment Database) 
Revision: February 28, 2008 

Assessment Method Timeline 
Students' NUR 2540 Journal entries reviewed by the clinical 05/08 
faculty for statements of professional growth, continued learning 
and strategies for achievement. 
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Course Sumrt:. j Report O"tuAi../D 

COMMUN11Y 
COLI.EGE., 

Page 1 
·---~ Course: 

Academic Year 
Date: 

Course Facilitator: 

Enrolled 
Passed 
Failed 

lncompletes 
Withdrawals 

Total 
Completing "I" from ; 

previous term 

A 
A-
B+ 
B 
8-
C+ 
c 

Failing 
Incomplete 

Total 

Completed "I" from 
previous term 

Total Total(%) 
240 
213 89% 
18 8% 
2 1% 
7 3% 

240 

Total(%) 
22 9% 
33 14% 
45 19% 
71 30% 
29 12% 
7 3% 
6 3% 

25 10% 
2 1% 

240 100% 



Course Summary Report 

Grade Distribution By Section 

Total% 

06-07 Course Summary Report-1520 
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COMMUNITY 

COLLEGE, 

Pag._e_1 _____ _ 
Course: 
Academic Year 
Date: 
Course Facilitator: 

Enrolled 
Passed 
Failed 
lncompletes 
Withdrawals 
Total 
Completing "I" from 
previous term 

A 
A-
B+ 
B 
8-
C+ 
c 
Failing 
Incomplete 
Total 

Completed "I" from 
previous term 

Course Summ• _ Report 

Total Total (%) 
210 210 
201 96% 

8 4% 
1 0% 
0 0% 

210 

50 
31 15% 
30 14% 
61 29% 
26 12% 
2 1% 
1 0% 
8 4% 
1 0% 

210 100% 



r 
•. OAKLAND COMMUNllY COLLEGE., 

Course Summary Report 

Grade Distribution By Section 

Total% 
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National League far Nursing Accrediting Commission 

Has Awarded 

Accreditation 
to 

OAI<LAND COMMUNITY COLLEGE 
Associate Degree Nursing Program 

For Achievement of Qualiry and Excellence in Nursing Education 

Ji.'<-<-<-~ 
Grncc C. >Jew~omc, EdD, ;\PR.N, BC, FNP 
Chair, NJ .N r\C 

di<~~ 
Sharon J. Tanner, EdD, RN 
ExccutiYc Director, NLN AC 

FALL 2006 TO FALL 2014 

t ;#",..t. - ~~ ""'>... 

. NLNAC::??~~~·~~l 
National League for Nursing Accrediting Commission, Inc. 

Ass111i11gQ11altfJ1for the F11tt1re of N11rsi11g Edttcation 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Yes __ X-1----- No ______ _ 

Comments: (Attach additional sheets if necessary} 

Name (printed) n 11 I /lo 11 !::la tie ll ~ cStt /feL 
~ Cl 

SignaMe ~ /!& ~ -~ 
Date 3-..J-tcf 

* This form is to be copied by a'nd distributed to all faculty within the Program to ensure awareness and participation. 

22 
3/3/2008 
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Faculty Sign-Off Form* 

For Curriculum Review of Program:· 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

College Curriculum 
Review Committee 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

28 
1/25/2008 

PROE 



I 

College Curriculum Review Committee 

Faculty Sign-Off Form* 

.for Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

,~. 

- _ _,__..._ ... _· t_rl_u f_f! _t). --~~-· o \o s-., ~\ Name (printed) v J ) 

--,·~ Jl~_Y\_,L..-_J -------+----~/(;~-., . 
Signature \__)) 

I 
I . 

~ G(o~ ~ Date 

.. \ * This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 
'"---..::'.·" 

22 
2/29/2008 

PROE 

1----------·~--------
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Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

/ 

Comments: (Attach additional sheets if necessary) 

Date --=0~-fa~b~i 

College Curriculum 
Review Committee 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

28 
1/25/2008 

PROE 



Faculty Sign-Off Form* 

For Curriculum Review of Program: 

College Curriculum 
Review Committee 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

Name (printed) 

. 
Signature __ \+~=~"-'---~\\-J ~~~---
Date ~-lo -0 ~ 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

28 
1/25/2008 

PROE 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary} 

Name (printed) _~ __ c:J_~_-_· _l::::_J_4J __ 

Signature -1--~----_·_-=Wo.::....=-:..._;::_ ____ _ 
I 

Date __ ?_-_?_-_o_s-__ 

. * This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
3/3/2008 

PROB 



·College Curriculum Review Committee 

I 

"-- _,1 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Yes --------'X'------ No _______ _ 

Comments: (Attach additional sheets if necessary) 

Retha Bragg 

Name (printed) ------------

Signature --~.__..~==----~"--'IC.J·~11----.A---
3-03-08 

Date _____ _ 

. ,\.. / * This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 
,_../, 

22 
3/3/2008 

PROE 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as Written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

23 
2/29/2008 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Revi~ of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

Name (printed) /J1fJ~Tf/A j:(Z:/J.;( 
yf / ~=J-< 

Signallire VJ(a11/;~ 
Date 03}3)8 

\-..,.,/, * This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
3/3/2008 

PROE 



College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review· of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Yes--><---+--->,,-·--- No _____ _ 

Comments: (Attach additional sheets if necessary) 

Name (printed) 

Signatur 

\__J/ * This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
3/3/2008 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Yes _ ____,(5:~1-------.,.- No ____ _ 

Comments: (Attach additional sheets if necessary) 

;J~~ b Sehl lo kw f-
Signatur'"""--___,..c=F"'-+-J.lloA----"--(,.L..f+-1 _tk1!).___::::__lw--=-..::....J ~d-1"'+-

Name (printed) 

• 1 * This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 
\~" 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

Name (printed) .~Le s fr--N s+LVw\ 6a 
/l L;_ __ / 

Signature .. ~ ~/....(:) 

Date 

* This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 
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2/28/2008 
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College Curriculum Review Committee 

\ 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

·comments: (Attach additional sheets if necessary) 

~ 

Name (printed) ~ Q 0 'vJ €..,\\-e.( 

Signature r ~ 
Date e,/ld_(J_/)Llv ~ 2-00 7 

~1 *This form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 

22 
2/28/2008 
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College Curriculum Review Committee 

Faculty Sign-Off Form* 

For Curriculum Review of Program: 

I approve the Curriculum Review Report as written by the Faculty Program Review Coordinator. 

Comments: (Attach additional sheets if necessary) 

Name (printed) ~---DL b@~~\(D 

Signature __/ 

* This. form is to be copied by and distributed to all faculty within the Program to ensure awareness and participation. 
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2/28/2008 . 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 1 
Standard I. Mission and Governance: There are clear and publicly stated mission and /or philosophy and purposes appropriate to post secondary or higher 

education in nursing. 

Criterion #1: Mission and/or philosophy of the nursing education unit is congruent with that of the governing organization, or differences are justified by 
the nursing education purposes. 

I 

Expected Level of Achievement: 
1. The mission statement/purposes of the program are congruent with the mission/value statement of the College. 
2. The program objectives/educational outcomes are congruent with the mission statement/purposes of the Nursing Program and appropriate to the 

current scope and practices of the registered nurse (RN). 
3. The cultural diversity of the program riiflects College and community diversity. 

Component 

College 
mission and 

purposes 

Nursing 
Program 

philosophy 

Diversity 

Where 
Documents/ 

Information is 
found 

OCC College 
Catalog 

OCCNursing 
Web Site 

OCC Nursing 
Student 
Handbook 

Office of 
Institutional 
Research 

Department of 
Nursing 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Dean of 
Nursing 

Faculty 

Dean of 
Nursing 

Faculty 

' 
F'req·uency of 
Assessment 

Every three 
years 
2003,2006,or 
when a change 
occurs in OCC 

·Mission 
Statement or 
the Nursing 
Program 
Philosophy 

Am~ual 

Assessment Method(s) 

Compare and analyze the 
mission/value statement 
of the college to the 
philosophy of nursing 
program, to the program 
goals and educational 
outcomes for 
appropriateness to 
current scope and 
practices of the RN. 

Develop a table 
comparing college 
demographics and the 
Department of Nursing 
demographics. 

1 

Results of Data 

Reviewed mission statement and 
philosophy of the nursing department 
is congruent with that of the college. 

Curriculum Minutes, September 
2003,2006 

Goals and educational outcomes are 
appropriate to current scope & 
practices. Advisory Committee 
Meeting minutes September 2005. 

Graduate Survey results (2003,2004) 
Reviewed 2004/2005 and 2005/2006 
diversity in the Department of 
Nursing is higher than the College. 

LOA: #1, #2 and #3 met 

Actions for 
Program 

Development, 
Maintenance 

(M) or Revision 
(R) 

(M)Continue 
to compare & 
analyze 
documents to 
validate 
congruency 

Maintain 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 2 
Standard I. Mission and Governance: There are clear and publicly stated mission and/or philosophy and purposes appropriate to post secondary or higher 

education in nursing. -. 

Criterion #2: Faculty, administrators and students participate in governance as defined by the parent organization and nursing education unit. 

Level of Achievement: 
1. 10% of the full time faculty serve on College wide committees. 1 

2. 100% of the full time faculty serve on Nursing Department committees. 
3. Each Fall semester students from the first and second year, are asked to serve on the Nursing Department committees: Curriculum, Diversity, and 

Resource and 2 students to the Advisory Committee. 

Component 

Membership on 
College 
Committees 

Membership on 
Nursing 
Department 
.Committees 

Membership on 
the Nursing 
Advisory 
Committee 

PROCESS IMPLEMENTATION 

Where 
Documents/Information is 

found 

College wide membership 
list. 

Nursing Department 
Committee Meeting 
Minutes 

Faculty CVs 

Advisory Committee 
Meeting Minutes 

Person Frequency of 
Responsible Assessment 

Dean of Annual 
Nursing 

Faculty 

2 

AssessmentM 
ethod(s) 

Develop a 
table to trend 
faculty 
participation 
on College 
wide and 
Nursing 
Department 
committees 

Review 
student 
participation 
on Nursing 
Curriculum 
and Nursing 
Advisory 
Committee 
meetines 

Results of Data 

Review of table indicates 25% of 
the full time faculty serve on 
college wide committees. 
2004,2005 

Review of table indicates 100% 
of the full time faculty serve on 
Nursing Department committees. 
2004,2005,2006 

LOA: #1, #2 met 

Review of Nursing Department 
Committee meeting minutes 
indicates 70% student 
attendance on Nursing 
Department committees 2004, 
2005,2006 

LOA: #3 met. 

Actions for Program 
Development, 

Maintenance (M) or 
Revision (R) 

(M) Ensure faculty 
remains active on 
college wide and 
department 
committees. 

(M) Continue to 
encourage/ request 
student 
representation at 
nursing committee 
meetings. 



SYSTEMATIC PLAN OF EVALUATION CRITERION 3 
PROGRAM EVALUATION PLAN 

Standard I. Mission and Governance: There are clear and publicly stated mission and/or philosophy and purposes appropriate to post secondary or higher 
education in nursing. 

Criterion #3: Nursing education unit is administered by a nurse who is academically and experientially qualified, and who has authority and responsibility 
for development and administration of the program. 

Level of Achievement: 
1 . . The Dean of Nursing holds a graduate degree with a major in Nursing. 
2. The Dean of Nursing bas experience in Nursing Education and Nursing Manageinent. 
3. The Dean of Nursing has authority and responsibility for the development, revision and maintenance of the Nursing Program,. per job description. 
4. The Dean of Nursing is evaluated annually. 

PROCESS IMPLEMENTATION 

Where Actions for 

Documents Person Frequency of Program 
Component Assessment Metbod(s) Results of Data Development, 

/Information is Responsible Assessment Maintenance (M) or 
found Revision (R) 

Dean ofNursing's Academic Time of Review of academic transcripts, Review of CV at time 
Qualifications Transcript and appointment and curriculum vitae for of appointment 

HR personnel Dean of academic achievements and past revealed expected 
Maintain file. Nursing experiences qualifications were 

met. 
Curriculum vitae LOA: #1 and #2 met 

Dean of Nursing's Position Review position description for Reviewed in 2005. 
Authority Description 

Dean of 
responsibilities 

and 
Nursing 

Annual Review organizational chart to LOA: #3, met. 
Maintain 

Responsibilities Highland Lakes determine hierarchy of authority 
Organizational 
Chart 

Dean of Nursing's Annual Review Dean of Annual Review file to verify annual Dean ofNursing's 
ongoing expertise N ursing/Presi review including documentation evaluation completed 

Maintain dent/Vice of.achievements and professional in 2004, 2005, 2006 
Chancellor development LOA: #4 met. 

3 



SYSTEMATIC PLAN OF EVALUATION - CRITERION 4 
Standard I. Mission and Governance: There are clear and publicly stated mission and/or philosophy and purposes appropriate to post secondary or higher 

education in nursing. 

Criterion #4: Policies of the nursing education unit are consistent with those of the governing organization, or differences are justified by nursing education 
purposes. 

Level of Achievement: 
1. All faculty policies are the same for the nursing and other College faculty; differences are _justified by program purposes. 

Where 

Component Documents/ 
Information is 

found 
Consistency of Faculty Master 
Polices: Agreement 

- (FMA Contract) 

PROCESS IMPLEMENTATION 
' 

Person 
Responsible 

Dean of 
Nursing 

Frequency of 
Assessment 

Every one to 
three years or 
when contract is 
renewed 

Assessment 
Method(s) 

Compare the FMA 
for nursing position 
requirements with 
other OCC faculty 
position 
requirements 

4 

Results of Data 

Policies are consistent with 
the governing institution. 
2003,2004,2005,2006 

Additional requirements: 
CPR; malpractice 
insurance; immunizations; 
Michigan RN licensure; and 
criminal background check, 
are related to the purposes 
of the unit, MBN and agency 
contracts. 

LOA: #1 met 

Actions for Program 
Development, 

l,\'laintenance (M) or 
Revision (R) 

(M) Continue to 
monitor for congruence 
withFMA 

(R) Bargaining is 
currently occurring for 
new contract to begin 
Fall semester, 2006 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 5 
Standard II. Faculty: There are qualified and credentialed faculty appropriate to accomplish the nursing education unit purposes and strengthen its 

educational effectiveness. 

Criterion #5: Faculty members (full and part-time) are academically and experientially qualified, and maintain expertise in their areas of responsibility. 

Level of Achievement: 
1. 100% of the full time nursing faculty possess a graduate degree with a major in nursing. 
2. 100% of the part-time (adjunct) faculty possess at a minimum the state requirement of a baccalaureate degree in nursing. 
3. 100% of the full time faculty engage in annual Professional Development activities as evidenced through compliance with MBN CEU and college 

requirements. 
4. Nursing faculty credentials or experiences reflect ail major program content areas (e.g. Fundamentals, Maternal/Child Health, Medical 

Surgical, Mental Health, Pediatrics and Management. 

Component 

Academic 
qualifications 

PROCESS IMPLEMENTATION 

Where Documents Person 
/Information is found Responsible 

Academic Dean of 
transcripts, Human Nursing 
Resources, personnel 
file and Department 
of Nursing. 

Frequency of 
Assessment 

Prior to 
appointment 

Assessment 
Method(s) 

Review of 
academic 
transcripts, 
resume/CV, for 
academic 
preparation, 
degree earned. 

Michigan licensure 

5 

Results of Data 

Review of the full time faculty 
files identified all have 
credentials of an MSN and 
clinical practice in their area 
of expertise 
2003,2004,2005 
LOA: #1 met. 

Review of the part-time 
faculty files identified 38 have 
an MSN; 11 are currently 
enrolled in an MSN program; 
all 66 meet the state 
requirement of a BSN degree. 
2005,2006 

LOA: #2 met 

Actions for Program 
Development, 

Maintenance (M) or 
Revision (R) 

Maintain 

(M) 100% of the part­
time facmty are in 
compliance with the 
MI BON Rules and 
Regulations for 
clinical instruction 

(C) Continue to 
actively recruit MSN 
prepared clinical 
faculty 



;{ 

Professional Licensure validation Every 2 years Review of Review of the faculty files (M) Maintain 
development book or when licensure book reveals experience in area of 
and experience licensure teaching assignments. 

renews 2003,2005,2006 

LOA: #4 met 
Dean of 

Individual faculty file Nursing Review of Review of the faculty files (M) Maintain 
individual faculty reveals evidence of continuing 
file education activity as required 

by the State of Michigan. 
(25 CEU's per 2 years). 
2003,2005,2006 

LOA: #3met. 

6 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 6 

I 

" 

Standard II. Faculty: There are qualified and credentialed faculty appropriate to accomplish the nursing education and purposes and strengthen its 
educational effectiveness. 

Criterion #6: Number and utilization offull- and part-time faculty meet the needs of the nursing education unit to fulfill its purposes. 

Level of Achievement: 
1. The teaching workload of faculty is: 12:12:6 or 15:15 credit hours per semester 
2. Faculty/student ratio in the classroom does not exceed 1:27 (Schedule B classes) or 1:37 (Schedule A classes) as required by the FMA. 
3. Faculty/student ratio in the clinical area does not exceed 1:10. 

Where 

Component 
Documents/ 
Information 

is found 
Faculty Faculty 
workload contract 
(full-time) (FMA) 

Annual 
Faculty 
schedules 

Workload 
sheets 

Clinical 
Schedules 

Faculty/ 
Student ratio 

Clinical for Full-time 
and Part-time 

schedule 

faculty 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Department 
Chair 

Dean of 
Nursing and 
individual 

Faculty 

Dean of 
Nursing and 
individual 

faculty 

Frequency of 
Assessment 

Every 
semester or 

when 
contract 
change 
occurs 

Every 7 Yz 
weeks 

Assessment 
Method(s) 

Review faculty 
workload sheets. 

Review of FMA 
workload policy 

Examine clinical 
assignment 

schedule 

Review MI BON 
Rules anp 

Regulations of 
Michigan 

Results of Data 

Review of Workload sheets 
demonstrates compliance with the 
FMA: 12:12:6 or 15:15 

Faculty was compensated for 
overload. 
2003, 2004, 2005, 

LOA: #1 and #2 met 

Clinical schedule indicates a usual 
faculty/student ratio of 1:6-9. 
2003,2004,2005,2006. 

Review of the MI 80N Rules and 
Regulations indicates a 
faculty/student ratio of 1:10. 
2003,2004,2005 

LOA: #3 met. 

Actions for Program 
Development, Maintenance (M) 

or Revision (R) 

(M) Continue to review FMA 
workload policies and 
compensate 

(R) Continue requests to the 
College Vacancy Committee for 
2 additional faculty members to 
maintain enrollment to meet 
nursing shortage & supervise 
patients with higher level of 
acuity. 

(M) Continue to monitor 
faculty/student ratios with 
increasing level of client acuity. 

(M) Continue to monitor Rules 
and Regulations for · 
faculty/student ratio. 



----------- --- -----------·-· -------- -------------------------

·1-
•• ' I :t 

SYSTEMATIC PLAN OF EVALUATION -CRITERION 7 
Standard II. Faculty: There are qualified and credentialed faculty, appropriate to accomplish the nursing education unit purposes and strengthen its 

educational effectiveness. 

Criterion #7: Faculty performance is periodically evaluated to assure ongoing development and competence. 

Level of Achievement: 
1. 100% of the full-time faculty is evaluated as required by the FMA. 
2. 100% of the full-time faculty complete Board of Nursing (BON) continuing education contact hours requirements .. 
3. Students have the opportunity to evaluate the course, theory faculty, clinical faculty, clinical agency and the nursing laboratory (as appropriate) at 

the completion of each nursing course. 

Component 

Continuing 
contract full 
time faculty 
performance 

Probationary 
contract full-
time faculty 
performance 

Full time, part 
time faculty 
theory and 

clinical 
performance 

Where 
Documents/ 

Information is 
found 

Faculty 
evaluation per 
FMA ftled in 
Human 
Resources 
Department 

Licensure 
validation 

book. 

Dean of 
Nursing's 

office 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Dean of 
Nursing 

Department 
Chair 

Dean of 
Nursing 

Course 
Coordinator 

Frequency of 
Assessment 

Every 3 years 
PerFMA 

Annual for 3 
years 

Every 2 years 
or when 
Ii censure 
renews 

Every 7 Yz 
weeks 

Assessment 
Method(s) 

Review Faculty Appraisal 
Form 
Appendix Kin FMA 

Faculty Appraisal Form 
Appendix Kin FMA 

Review of Faculty files 

Review summary of 
Theory Faculty 
Evaluation Tool by 
students 

Review summary of 
Clinical Faculty 
Evaluation Tool 
by students 

8 

Results of Data 

Compliance with FMA 
requirements. 
2003,2006 

LOA: #1 and #2 met. 

Review of summary of 
evaluations completed by students 
indicates satisfaction with 
faculty's performance. The tool 
utilizes a Likert scale. An average 
<3 requires investigation by the 
course coordinator (discussion 
with faculty, review of graded 
papers, care plans, and/or visit to 
the clinical agency). 
2003,2004,2005,2006. 

Actions for 
Program 

Development, 
Maintenance (M) 
or Revision (R) 

Maintain 

(M) Continue 
administration 
of evaluations at 
the completion 
of a course 

(R)Tools are 
currently being 
reviewed by the 
Nursine: 



------ -- ------ -- --- - ----------
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LOA: #3 met Resources 
Committee 

Part-time Dean of Dean of Every 2 years Review of Agency 47 out of 52 agencies (Nurse (R) Process 
faculty Nursing's Nursing Evaluation Tool for Managers) responded by currently under 

office Adjunct Faculty per completing the tool. The average discussion 
Department evaluation schedule results indicated faculty above 
Chair average in performance and role. 

Winter, 2005/2006 
and Course 
Coordinator LOA: #3 met. 

9 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 8 
Standard II. Faculty: There are qualified and credentialed faculty appropriate to accomplish the nursing education unit purposes and strengthen its 

educational effectiveness. 

Criterion #8: The collective talents of the faculty reflect scholarship through teaching, application and the integration and discovery of knowledge as 
defined by the institution and within the nursing education unit. 

Level of Achievement: 
1. 100% of the full-time faculty demonstrates scholarship in at least two of the areas: discovery, integration, application and teaching. 
2. 30% of the full-time faculty possess specialty certification. 

PROCESS IMPLEMENTATION 

Component 

Faculty 
Scholarship 
activities 

Where 
Documents/ 

Information is 
found 

Individual 
faculty files 

Li censure 
Validation 

book 

Person 
Responsible 

Dean of 
Nursing 

Faculty 

Dean of 
Nursing 

Faculty 

Frequency of 
Assessment 

Annual 

Every 2 years 
when Iicensure 

renews 

Assessment 
Method(s) 

Review of 
individual faculty 
file, updated CV, 
certification or 
recertification 

10 

Results of Data 

Faculty demonstrate scholarship 
through various documented 
activities: Continuing education 
programs & conferences; 
presentations (professional and 
community), grant writing (Nurse 
Mobile Clinic, 
NANDA/NIC/NOC, Obesity in 
Children, Concept Mapping), 
professional memberships, 
professional certifications. 

Renewal of Iicensure requires 25 
CEU's. 
2003, 2005, 2006. 

34% of the full time faculty are 
certified. 

LOA: #1 and #2 met. 

Actions for Program 
Development, 

Maintenance (M) or 
Revision (R) 

(M) Continue to 
review faculty's 
contribution to 
program 
effectiveness through 
scholarship. 

Faculty are 
encouraged to 
develop and pursue 
scholarly interests 
ant to actively pursue 
and continue with 
scholarly functions. 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 9 
Standard III. Students: The teaching and learning environment is conducive to student academic achievement. 

Criterion #9: Student policies of the nursing education unit are congruent with those of the governing organization, publicly accessible, non-discriminatory, 
and consistently applied; differences are justified by the nursing education unit purposes. 

Expected Level of Achievement: 
1. Student policies are non-discriminatory and consistently applied as evidenced by statements in the college catalog, student handbook and OCC web 

site. 
2. All nursing student policies in the Nursing Department are congruent with the college except admission, progression and health physical 

requirements. These differences are justified by "ability to benefit" BON, and contractual obligations. 
3. 100% of students sign a statement indicating that they have received and understand the Nursing Handbook. 
4. A process to communicate policy change. 

PROCESS. IMPLEMENTATION 

Component 

Congruency, Non­
discriminatory and 
consistent 
application of 
student policies. 

Student policies 
Non-congruency: 

Where 
Documents/ 

Information is 
found 

OCC College 
Catalog 

Nursing 
Student 
Handbook 

OCC/N ursing 
Web Site 

OCC College 
Catalog 

Person 
Responsible 

Dean of 
Nursing 

Selection 
Committee 
Chair 

Selection 
Committee 
Chair 

Frequency of 
Assessment 

Annual 

Annual 

Assessment 
Method(s) 

Compare college catalog, 
nursing student handbook, 
OCC/N ursing web site for 
consistencies in policies: 

Develop a table identifying 
location of policies, 
congruence between college 
and department and 
reasons for differences. 

Examine nursing student 
handbook for needed 
revision of policies effecting 

11 

Results of Data 

College catalog, N_ursing Student 
Handbook and OCC/N ursing 
website found to be congruent. 
2004, 2005, 2006 Curriculum/ 
Department Meeting minutes 

LOA: #1 and #2 met. 

Table reviewed at June 2005, 2006 
meetings, policies are congruent 
with College catalog, Nursing 
Student Handbook and 
OCC/Nursing website. 

Policy changes are posted in the 
Nursing lab, outside the Nursing 
Office and on the Nursing Website, · 
in writing and as an addendum to 
the Nursine: Handbook. 
College catalog identifies nursing as 
a program with limited entry 
having additional/separate 

Actions for 
Program 

Development, 
Maintenance 

(M) or Revision 
(R) 

(M) Continue 
comparison 
and revise 
policies on an 
annual basis. 

Maintain 
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Nursing nursing students admission requirements. 2004, 2005, 
Student Dept. of 2006 
Handbook Nursing Review meeting minutes for 
Information Chair presence/revisions of Additional requirements are: 
brochures policies Admission requirements, criminal 

background check & finger 
OCCNursing printing, drug screening, 
Web Site malpractice insurance, CPR 

certification; immunizations; health 
history and physical, attendance, 
withdraw/failure policies, 
readmission/ retention, grading 
scale 

LOA: #2 met. 
Public accessibility Signed Manager of - Annually Validation of signed All students signed Statement of 
of student policies Statement of Nursing and statement of receipt. Receipt of Student Handbook 

Receipt of Health Maintain 
Student Professions 

Handbook 

12 
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SYSTEMATIC PLAN OF EVALUATION -CRITERION 10 
Standard: III. Students: The teaching and learning environment is conducive to student academic achievement. 

Criterion #10: Students have access to support services administered by qualified individuals that include, but are not limited to: health, counseling, 
academic advisement, career placement and financial aid. 

Level of Achievement: 
1. All college support services are available and accessible to all nursing students as identified in the OCC College Catalog., 
2. All providers of support services are qualified to perform the service as evidenced by the published credentials of the staff. 

PROCESS IMPLEMENTATION 
Where 

Component Documents/ Person Frequency of 
Information is Responsible Assessment 

found 
Accessibility of OCC College Dean of Annual 
Student Catalog, OCC Nursing 
Support Web site 
services Dept. of 

Nursing Chair 

Selection 
Committee 
Chair 

Graduate Nursing 
Follow up Curriculum Annual 
Survey Committee 

Assessment 
Method(s) 

Compare the 
College Catalog, 
Web Sites and 
Nursing Student 
Handbook for 
statement of 
availability and 
process of obtaining 
available support 
services. 

Analyze results of 
the Graduate 
Follow-Up Survey 

13 

Results of Data 

Review of College Catalog, Web 
Site and the Nursing Student 
Handbook discuss support 
services availability including 
counseling, academic advisement 
& fmancial aid. Information is 
available to nursing students. 
2003,2004,2005,2006 

LOA: #1 met. 
Analysis of Graduate Follow-Up 
Survey (career planning, 
academic advising) reveals 
satisfaction. 
Career Planning: 
2003-04: 3.08 Mean 
2004-05: 3.19 Mean 
(Scale 1-4) 
Advising: 
2003-04: 3.18 Mean 
2004-05: 3.31 Mean 
(Scale: 1-4) 

Actions for Program 
Development, 

Maintenance (M) or 
Revision® 

(M) Review College 
Catalog, Web Site & 
Nursing Student 
Handbook for 
availability of services 
to nursing students. 

Maintain 
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OCCNursing Dean of Annual Review Nursing Review of Nursing Student (M) Continue to 
Student Nursing Student Handbook Handbook reveals location & include information in 
Handbook for statement of · phone numbers of support Nursing Student 

Dept. of available student services Handbook 
Nursing Chair support services. 2003,2004,2005,2006 

LOA: #1 met 
Review First Year Review of the First Year Nursing (M) Continue to invite 
Orientation Agenda Orientation agenda addresses representatives of each 

availability of support services. service to address 
2003,2004,2005,2006 students at orientation 

Analyze data from Nursing Career Day held with (D) Develop a 
Nursing Career Day 15-20 nurse recrajters and comprehensive 
(Job Fair) educational recruiters present evaluation tool for 

2003, 2004,2005 student satisfaction 
with support services 

LOA: #1 met. 

Qualifications Position Dean of Annual Review memo from A memo from the Director of 
of support staff description Nursing the Director of Human Resources validates all 

Human Resources support personal meet 
College that validates qualifications. Maintain 
Catalog credentials of 2006 

support staff Discussed at Department 
meeting June 06. 

LOA: #2met. 

14 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 11 
Standard: III. Students: The teaching and learning environment is conducive to student academic achievement. 

Criteria #11: Polices concerned with educational and financial records are established and followed. 

Level of Achievement: 
1. 100% of the student records are secured as evidenced by a memo from the Registrar. 
2. 100% compliance with policies related to security of financial records occurs as evidenced by a memo from the Director of Financial Services. 

Component 

Student's 
educational 
records 

Student's 
Financial 
records 

Where 
Documents/ 

Information is 
found 

College 
Catalog 

Registrar's 
Office 

OCC web site 

Financial Aid 
Officer 

College 
Catalog 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Dean of 
Nursing 

Dean of 
Nursing 

Frequency of 
Assessment 

Every 8 years 
(2006,2014) or 
when policy 
chan.ges 

Every 8 years 
(2006, 2014) or 
when policy 
changes 

Assessment 
Method(s) 

Review of college 
catalog 

Review of memo 
from the 
Registrar 
regarding 
privacy and 
security of 
records. 

Review of college 
catalog 

Review memo 
from Director of 
Financial 
Services 

15 

Results of Data 

Review of the College Catalog reveals FERP A 
guidel!nes are stated. The College was found to 
be appropriate by auditing agencies. 
Memo from Registrar indicates security and 
privacy of student records. 
2006 

Access to Datatel (Collegue is the software 
program) with student information and records 
is controlled by the policies of the Security 
Committee, which identifies the functions college 
employees need and whom may have access. 
2006 

LOA: #1 met. 
Memo from Director of Financial Services states 
files are in a secured system and are in full 
compliance with federal requirements. 2006 
Minutes of Department Meeting March 2006. 

LOA: #2met. 

Actions for 
Program 

Development, 
Maintenance (M) 
or Revision (R) 

(M) Continue to 
review and 
follow FERP A 
guidelines. 

(M) Continue to 
review that 
appropriate 
policies are in 
place and 
adhered to. 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 12 
Standard IV. Curriculum and Iristruction: The curriculum is designed to accomplish its educational and related purposes. 

Criterion #12: Curriculum developed by nursing faculty flows from the nursing education unit philosophy/mission through an organizing framework into a 
logical progression of course outcomes and learning activities to achieve desired program objectives/outcomes. 

Level of Achievement: 
1. All elements of the program philosophy and organizing framework are implemented in the program educational outcomes, level and course 

objectives, and evaluation methods. 
2. Program outcomes are consistent with the professional standards and current trends of nursing practice and performance. 
3. Overall satisfaction score of graduates with their OCC preparation is 3.00 or more on a 4-point scale. 
4. The mean score for the overall ratin2 of the educational preparation of OCC 2raduates by the employers is 3.00 or more on a 5-point scale. 

Component 

Philosophy and 
organizing framework 

Program outcomes 

Level and course 
objectives and 
learning activities 

Where Documents/ 
Information is found 

Student handbook 

Nursing website 

Course syllabi 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Curriculum 
Committee 

--

Curriculum 
Committee 

Course 
Coordinators 

Frequency of 
Assessment 

Every 3 years 

Annual 

16 

Assessment 
Method(s) 

Table showing 
implementation of 
philosophy and 
organizing 
framework into 
program 
outcomes, level 
and course 
objectives. 

Analysis of course 
syllabi 

Results of Data 

All elements of the 
program philosophy 
and organizing 
framework are 
implemented in 
program outcomes 
and level and course 
objectives 
(Curriculum Meeting 
minutes: 2003, 2006) 
Progression and level 
of difficulty present 
(Curriculum 
Committee minutes: 
2003 and 2006) 

Need to include 
community activity in 
each course. 

Need to include 
NIC/NOC format in 

Actions for Program 
Development, 

Maintenance (M) or 
Revision (R) 

(M) 

(M) 

Community activity, 
NIC/NOC and Prep 
points included in 
every course. 



' __ / 

care plans. (M) and continue to 

Need to include prep- review 

points in each course 
except Pharmacology. 

(Curriculum meeting 
minutes 2004, 2005, 
2006) 

Examination of the Test items changed to 

Nursing evaluation tools for 
Course Syllabi faculty congruence with 

Evaluation Methods Annual the program 

Clinical evaluation reflect course level, 

tools developed to Bloom's Taxonomy 

reflect course and NCLEX test plan 

Test items Curriculum outcomes, level 
Committee and course 

objectives (M) Continue to 
examine and revise as 

objectives. necessary 

Discussion with 
English faculty 
addressed AP A Style 
and writing skills; 
with Biology faculty 
regarding diseases to 

Required support 
Examine required 

Curriculum support and 
courses and college College catalog 

Committee 
Annual 

college graduation 
requirements 

courses 

be addressed in (M) And continue to 
microbiology; examine required 
nutrition faculty support and college 
regarding time limits graduation courses. 
on nutrition course. 

(Curriculum Meeting 
minutes: 2003, 2005, 
2006) 

LOA: #1Met 
NLN Educational Nursing Student Curriculum 
competencies for ADN Handbook Committee Table showing 
graduates adhering to these 
ANA Standards of 

Annual standards in OCC 

All these standards 
are adhered to in the (M) Continue to 
curriculum examine and compare 

Per(ormance Nursing ADNProgram 

MI BON Rules Course Syllabus Faculty 

17 
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LOA: #2 met 
PEW Competencies 
for 2005 Dean 

Current evolving 
trends 

Overall satisfaction of 

Curriculum 
OCC Nursing Graduate Survey 

Committee 
Analysis of results 

graduate preparation 
Annual of Graduate 

Dean 
Survey 

graduates with their 
preparatjon at OCC 
(2004/05) is 3.83 on a (M) 
4-point scale. 

LOA: #3 met 
Mean score for the 
overall rating of OCC 

Curriculum 
OCCNursing Employer Survey 

Committee 
Analysis of the 

graduate preparation 
Annual results of the 

Dean 
Employer Survey 

graduates by 
employers is: 4.46 on (M) 
a 5-point scale 

LOA: #4 met 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 13 
Standard IV. Curriculum and Instruction: The curriculum is designed to accomplish its educational and related purposes. 

Criterion #13: Program design provides opportunity for students to achieve program objectives and acquire knowledge, skills, values, and competencies 
necessary for nursing practice. 

Level of Achievement: 
1. Knowledge and skill sets identified by NLNAC are included in course syllabi. 
2. Graduates agree by a cut score of 3.00 or above (on a 4-point scale) that program objectives and acquisition of knowledge, skills, values and 

competencies necessary for nursing practice are achieved. 
3. . Total credits are within the generally accepted levels of 60-72 semester credits. 
4. Total credits provide a balanced distribution of credits with no more than 60% of the total credits allocated to nursing courses. 
5. All program credits for the generic track can be completed in 4 semesters and one session following admission to the nursing program. 

PROCESS IMPLEMENTATION 
Actions for 

Component Where Documents/ 
Person Frequency of Assessment Program 

Information is Results of Data Development, 
found 

Responsible Assessment Method(s) Maintenance (M) 
or Revision (R) 

Attainment of Curriculum Examine all syllabi All are included in all 
knowledge and Committee for inclusion of courses. 

skill sets Course Syllabi Annual NLNAC knowledge (M) 
identified by Course and skill sets 

NLNAC. Coordinators LOA: #1 met 
Overall satisfaction of 

(M) 
Curriculum 

Anaiysis of the 
graduates with their 

Program 
Graduate Survey Committee 

Annual results of the 
preparation at OCC is 3.83 

Continue with Outcomes on a 4-point scale 
Dean 

Graduate Survey Systematic Plan of 

LOA: #2met 
Evaluation (SPE) 

College Catalog 

Nursing brochure Review college 

Nursing Student Curriculum Every 5 years 
catalog, nursing Program total credits are 72 (M) brochure, nursing 

Program Total Handbook Committee or upon student handbook Credits 
Nursing Website 

curriculum and nursing website 
Continue with 

Dean revisions LOA: #3 met SPE 

19 
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Credit Allocation 

Length of 
Program and 
Total Credits 

College Catalog 

Nursing brochure 

Nursing Student 
Handbook 

Nursing Website 

College Catalog 

Nursing brochure 

Nursing Student 
Handbook 

Nursing Website 

Every 5 years 
or upon 

Curriculum curriculum 
Committee revisions 

Dean 

Every 5 years 
Curriculum or upon 
Committee curriculum 

revisions 
Dean 

20 

Review college % of nursing to total credits 
catalog, nursing is: 
brochure, nursing 1. 54 % for generic track (M) 

student handbook 2. 48% for TPN track 
and nursing website 3. 54% for RNE track Continue with 

SPE 
LOA: #4 met 

Review college 
catalog, nursing (M) 
brochure, nursing 
student handbook LOA: #Smet Continue with 
and nursing website SPE 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 14 
Standard IV. Curriculum and Instruction: The curriculum is designed to accomplish its educational and related purposes. 

Criterion #14: Practice learning environments are selected and monitored by faculty and provide opportunities for a variety of learning options appropriate 
for contemporary nursing 

Level of Achievement: 
1. 100% of the clinical agency contracts are current and complete with a minimum 45 day termination clause and faculty control of learning 

experiences. 
2. Faculty rate the clinical agencies favorably as evidenced by a mean score of3 or higher. 
3. Students rate the clinical ae:encies favorably as evidenced bv a mean score of 3 or hie:her. 

PROCESS IMPLEMENTATION 
Where Actions for Program 

Component Documents/ Person Frequency of Assessment Results of Data 
Development, 

Information Responsible Assessment Method(s) Maintenance (M) or 
is found Revision (R) 

A review of all contracts with 

Annual or 
agencies: are current and identify the 

Contracts 
De.an of Dean of -when new 

Review agency responsibilities of the agency and (M) Continue to review 
Nursing's Nursing contract(s) contracts clinical faculty. Mean score for faculty agency contracts 
Office 

are initiated 
control is 4.60, annually. 
2003, 2004, 2005,2006 
LOA#l met. 

Summary of Analyze results of Faculty Evaluation 
(M) Continue faculty 

Clinical Clinical Course the Annual Faculty 2005-06: 3.7- 4.6 on a 5-point scale 
Agencies Agency Coordinators 

Annual Evaluation of 
evaluation every year; 

Evaluations Clinical Site Tool LOA: #2 met. 
aggregate and trend 
data 

Course meeting minutes/clinical (M) Continue to review 
agency evaluations by the students data regarding selection 

Summary of Analyze results of 
identify clinical sites as meeting of clinical sites for 

Clinical Clinical Course Every 7 Yz the clinical agencies course objectives. meeting course 

AgenCies Agency Coordinators weeks evaluations by 
Student Evaluation objectives. 

Evaluations students 
2005-06: 3:59-4:39 (M) Continue to 
2004-05: 3.20-4.32 investigate new agencies 
Scale: 1-5 (ex: WBH, Troy) as 

LOA: #3 met. possible sites for 
learnine: 

21 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 15 
Standard V. Resources: Resources are sufficient to accomplish the nursing education purposes. 

Criterion #15: Fiscal resources are sufficient to support the nursing education unit purposes and commensurate with the resources of the governing 
organization. 

Level of Achievement: 
1. Faculty rate fiscal resources favorably as evidenced by a cut score of 2.5 or higher on the FPRS. 
2. The level of program achievement as measured by the graduation rates licensure/certification, pass rate, job placement rates and program 

satisfaction by eraduates and employers is attained. 

Component 

Fiscal 
resources 

Program 
Outcomes 

Where 
Documents/ 

Information is 
found 

Department 
minutes 

Department 
Budget 

FPRS 

Dean 

PROCESS IMPLEMENTATION 

Person 
Responsible 

Department 
Chair 

Department 
Chair 

Dean 

Faculty 

Dean 

Curriculum 
Committee 

Dean 

Frequency of 
Assessment 

Annual 

Annual 

Annual 

Annual 

Assessment Method(s) 

Review of minutes 

Review of budget 

Analysis of FPRS 
results (2006) 

Analysis of outcomes 
data 

22 

Actions for 
Program 

Results of Data Development, 
Maintenance (M) or 

Revision (R) 

Minutes reflect faculty's input in Maintain 
budget and adequacy of 
allocation 

Minutes reflect faculty's input in 
budget and adequacy of 
allocation 

a) Adequacy for curriculum 
support: 3.20 

b) Faculty input: 3.00 

c) Professional faculty 
development: 2.40 

LOA: #1 Met except for 
professional faculty development 
Refer to Criterion #23 

LOA: #2 met 

Maintain 

Maintain 

Explore additional 
funds to support 
faculty 
professional 
development 

Maintain 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 16 
Standard V. Resources: Resources are sufficient to accomplish the nursing education unit purposes. 

Criterion #16: Program support services are sufficient for the operation of the nursing education unit. 

Level of Achievement: 

( 
\ 

1. Full-time faculty are satisfied with the clerical and administrative personnel support as evidenced by an average score of 2.5 or above on the Annual 
Faculty Program Resources Survey. 

Component 

Clerical and 
administrative 
personnel support 

PROCESS 

Where Documents/ Person 
Information is found Responsible 

Results of Faculty survey Dean 

Department 
Chair 

Frequency of 
Assessment 

Annual 

23 

Assessment Method(s) 

Analysis of results of 
the Faculty Program 
Resources Survey 

IMPLEMENTATION 

Results of Data 

Average scores are 
4.4 for clerical and 
4.3 for 
administrative 
support(cutscore 
2.5 or above) 

LOA: #lMet 

Actions for 
Program 

Development, 
Maintenance (M) 
or Revision (R) 

Maintain 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 17 
Standard V. Resources: Resources are sufficient to accomplish the nursing education unit purposes. 
Criterion #17: Learning resources are comprehensive, current, developed with nursing faculty input, and accessible to faculty and students. 

Level of Achievement: 
1. Library items on the Annual Faculty Program Resources Survey receive an average score of 2.5 or more. 
2. Library items on the Student Evaluation of Learning Resources receive an average score of 2.5 or more. 
3. Faculty rate the tutorial services and computer lab resources, accessibility and availability favorably as evidenced by a cut score of 2.5 or above. 
4. Students rate the tutorial services and computer lab resources, accessibility and availability favorably as evidenced by a cut score of 2.5 or above. 
5. On-campus lab items on the FPRS receive an avera2e score of 2.5 or more. 

PROCESS IMPLEMENTATION 
Actions for Program 

Component Where Documents/ Person Frequency of Assessment Results of Data Development, 
Information is found Responsible Assessment Method(s) Maintenance (M) or 

Revision (R) 
Learning Results of FPRS Chair of Annual All items received scores of 
Resources Minutes of Resource, Resource Analysis of the 4.3 or higher. Maintain 

Committee results of the 
-Library Curriculum and Faculty Survey 

Department Meetine:s LOA: #lMet 
Average score by HL Maintain 

Learning Results of Student Chair of Annual Analysis of the students ranges from 3.9 to 
Resources Survey Resource results of the 4.2 Investigate why SF 

Committee Student Survey Average score by SF students 
scores are lower than 

-Library Minutes of Resource, ranges from 3.4 to 3.8 
HL and intervene 

Curriculum and accordingly. 
Department Meetings LOA: #2Met 

Tutorial services:2.5 Resource Committee, 
-Tutorial Results of FPRS Chair of Annual Analysis of the Computer Resources 

New Nursing 
Services Resource results of FPRS availability: 2.2 Technology Committee 

Committee and Dean explore 
-Computer 

.. 
Computer labs accessibility: reasons for low scores 

Lab 2.1 and take necessary 
Resources LOA: #3 Not Met 

corrective actions 2006-
2007 academic year. 

' 

-Tutorial 
Services Results of Student Chair of Annual Analysis of the Tutorial Services: Maintain 

Survey Resource results of Student HL:3.6 

24 
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Committee Survey SF: 3.7 
-Computer 
Lab Computer Resources 
Resources availability and accessibility: 

HL:4.0 
SF: 3.7 

LOA: #4Met 
On-Campus Results of FPRS Chair of Annual Analysis of Faculty Average score for adequate Maintain 
lab Resource Evaluation of HL size and adequate seating is 

Starting Fall 2006, the Minutes of Resource, Committee On-campus Lab 2.1 (cut score 2.5 or above) 
Curriculum and Survey reflecting their dissatisfaction new and much larger 

modern lab in the new Department Meetings On-Campus with the old lab. building will be ready 
Lab 

, 

Coordinator for instruction. 

) 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 18 · 
Standard V. Resources: Resources are sufficient to accomplish the nursing education unit purposes. 

Criterion #18: Physical facilities are appropriate to support the purposes of the nursing education unit. 

Level of Achievement: 
1. Faculty evaluate physical facilities favorably as evidenced by a mean score of 2.5 or higher on the Faculty Program Resource Survey. 
2. Graduates evaluate physical facilities favorably as evidenced by a mean score of 2.5 or higher on the Graduate Follow-Up Survey. 
3. Students evaluate physical facilities favorably as evidenced by a mean score of 2.5 or higher on the Student Resource Survey. 
4. Required program outcomes are met. 

-
PROCESS· IMPLEMENTATION 

Where 
ActiOns for Program 

Component Documents/ Person Frequency of Assessment 
Results of Data Development, Maintenance (M) 

Information is Responsible Assessment Method(s) or Revision (R) 
found 

Results (mean scores): 
Physical Facilities Faculty Dean of Annual Analyze results of 

Size: 3.9 
Maintain 

Program Nursing the Annual Faculty 
Resource Program Resource Lighting: 2.9 

Survey Survey Seating: 3.0 
Equipment: 3.1 
2006 

LOA: #lMet. 
Results: 3.39 

Graduate Dean of Annual Analyze results of Scale: 1-4 Maintain 
Follow Up Nursing the Graduate 2004-2005 
Survey Follow Up Survey 

LOA: #2met 

Results: 
Student Dean of Annual Analyze results of Size: 3.9 Maintain 
Resource Nursing the Annual Student Lighting: 4.0 
Survey Resource Survey Seating: 3.9 

LOA: #3 Me't, 
Program Curriculum Curriculum Analyze results of Refer to Criterion 23 
Outcomes Meeting Committee Annual Program Outcomes Maintain 

Minutes data LOA: #4Met 
-
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 19 
Standard VI. Integrity: Integrity is evident in the practices and relationships of the nursing education unit. 

,. 
\ 

Criterion #1,9: Information about the program, intended to inform the general public, prospective students, current students, employers and other 
interested parties, is current, accurate, clear and consistent. 

Level of Achievement: 
1. 100% of the proi?;ram information is current, accurate, clear and consistent. 

Component 

Program 
Information 

Where 
Documents/ 

Information is 
found 

College Catalog 

OCCWeb Site 

OCCNursing 
Web Site 

Nursing 
Information 
Brochures 

Nursing Student 
Handbook 

Course syllabi 

Class Schedule 

PROCESS 
Person 

Responsible 

Selection 
Committee 

Dean 

Dept. Chair 

Course 
Coordinators 

Frequency of 
Assessment 

Annual 

Assessment Method(s) 

Review of college and 
Department of Nursing 
documents 

27 

IMPLEMENTATION 
Results of Data 

Review of the documents 
shows consistent, accurate, 
current, clear 
comprehensive and 
accessible information. 
2002-2006 

Changes made to include 
information re: criminal 
background check, drug 
screening, and selection 
criteria. 
2003- 2006 

Finger printing iricluded. 
2006 

Change made in student 
handbook stating ethical 
conduct, dress code body 
piercing, tattoos, uniform, 
immunizations, grades 
(WF,F) 
(2003-2005) 

LOA: #lMet 

Actions for Program 
Development, 

Maintenance (M) or 
Revision (R) 

Maintain 

Continue to review and 
update documents 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 20 
Standard VI. Integrity: Integrity is evident in the practices and relationships of the nursing unit. 

Criterion #20: Complaints about the program are addressed and records are maintained and available for review. 

Level of Achievement: 
1. A written policy for nursing student complaints is published in the College Catalog and Handbook and Nursing Student Handbook. 
2. A file of complaints including their disposition is maintained in the Dean of N ursing's Office. 

PROCESS IMPLEMENTATION 
Where Actions for Program 

Component Documents/ Person Frequency of Assessment Results of Data Development, 
Information is Responsible Assessment Method(s) Maintenance (M) or 

found Revision (R) 
Annual and 

Student Nursing Student Dean of Nursing Review College Compliant policy is (M) Continue to review 
Complaint Handbook Ongoing Catalog and present, current, & compliant policy in 
policy Student Handbook, clearly stated in College Catalog, 

College Catalog Nursing Sfodent documents. Nursing Student 
and Student Handbook, and 2003,2004,2005,2006 Handbook 
Hand book College Website and Web Sites 

OCCWeb Site LOA:#lMet 

OCC Nursing 
Web Site 

Complaint ftle with (M) Continue to 
Compliant ftle Office of the · Dean of Nursing On-going Review complaint resolutions is maintain file 

Dean of Nursing file. maintained in Dean's 
office -
LOA#2Met. 

28 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 21 
Standard VI. Integrity: Integrity is evident in the practices and relationships of the nursing unit. 
Criterion #21: Compliance with Higher Education Reauthorization Act Title IV eligibility and certification requirements is maintained. 

Level of Achievement: 
1. Student default rates will be below federal standards. 
2. The loan program addresses student loan information and student responsibility for loan repayment. 

PROCESS IMPLEMENTATION 
Where Actions for Program 

Component Documents/ Person Frequency of Assessment Results of Data 
Development, 

Information is Responsible Assessment Method(s) Maintenance (M) or 
found Revision (R) 

Higher Education Act Financial Director of Annual Review of memo OCC is compliant with Maintain 
Title IV Compliance Assistance Financial from financial Title IV 

Records Assistance and aid 
Scholarships 

LOA: #lMet 

Program to assure Financial Director of Annual or Review loan Maintain 
student's Assistance Office Financial when revised program to 
understanding of Assistance and validate 
responsibilities Scholarships information and 
regarding Financial student 
Assistance responsibility for-

loan repayment LOA: #2Met 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 22 
Standard VII. Educational Effectiveness: There is an identified plan for systematic evaluation including of student academic achievement. 

Criterion #22: There is a written plan for systematic program evaluation that is used for continuous program improvement. 

Level of Achievement: 
1. The Systematic Plan of Evaluation contains all required elements for NLNAC. 
2. Program evaluation findings are used for decision making, program improvement and revisions. 

PROCESS 
Where Documents/ 

Person 
Component Information is 

found 
Responsible 

Required elements Systematic Plan of Curriculum 
in Systematic Plan Evaluation (SPE) Committee (all 
for Evaluation of faculty) 
the Program 

SPE findings Curriculum and Curriculum 
Department Committee 
Meeting minutes 

All faculty 
Outcome Survey 
results 

Course Reports 

Results of 
assessment tools 

Frequency of 
Assessment 
Method(s) 

Assessment 

When Review of SPE 
curriculum, 
program or 
NLNAC 
Interpretive 
Guidelines are 
changed 

Annual Review of SPE 
findings 

30 

IMPLEMENTATION 

Results of Data 

All required 
elements by 
NLNAC are 
present and used 
for program 
evaluation 

LOA: #lMet 

Areas needing 
improvement or 
change are_ 
identified. 

LOA: #2Met 

Actions for Program 
Development, Maintenance 

(M) or Revision (R) 

Maintain 

Maintain 

Actions taken to address 
areas needing improvement 
and revision. 
(detailed in Criterion 22) 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 23-a 
Standard VII Educational Effectiveness: There is an identified plan for systematic evaluation including student academic achievement. 
Criterion #23, a: Student academic achievement by program type is evaluated by: 

a: Graduation rates 

Level of Achievement: 
1. 89% of nursing students complete the nursing program within 3 years of starting the nursing courses. 

PROCESS IMPLEMENTATION 

Component 

Program 
completion 
rates 

Where 
Documents/ 

Information is 
found 

Graduation 
records 

Person 
Responsible 

Dean of 
Nursing 

Nursing 
Faculty 

Nursing 
Manager 

Frequency of 
Assessment 

Annual 

Assessment Method(s) 

Analysis of graduation 
rates. 

31 

Results of Data 

Generic ADN: 
1999: 85% 
2000: 88% 
2001: 91% 
2002:88% 
2003: 85% 
2004: ...•..••.. 

LOA: #lMet 

RNETrack: 
2000: 100% 
2002: 100% 
2004: 100% 

LOA:#lMet 

TPNTrack: 
2001-02: 79% 
2002-03: 78% 
2003-04: 80% 

LOA #1 Not met 

Actions for Program 
Development, 
Maintenance (M) or 
Revision (R) 

Maintain 

Continue to monitor 
TPN Track graduation 
rate and will 
implement 
interventions to 
increase it. 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 23-b 
Standard VII Educational Effectiveness: There is an identified plan for systematic evaluation including student academic achievement. 
Criterion #23, b: Student academic achievement by program type is evaluated by: 

b: Licensure/certification pass rates 

Level of Achievement: 
1. 80% of program graduates pass the NCLEX-RN on the first writing. 

( 
---:,.\ 

PROCESS IMPLEMENTATION 
Where 

Component Documents/ Person 
Information is Responsible 

found 

NCLEX-RN NCLEX-RN Dean of 
passing rates on Passing records Nursing 
first writing by 
program Faculty 
graduates. 

Frequency of 
Assessment 

-

Annual 

Assessment Method(s) 

Analysis of NCLEX­
RN passing rates 

32 

Results of Data 

Passing Rates for Program 
Graduates 

2001: 90.3% 
2002: 82.5% 
2003: 86.8% 
2004: 88.3% 
2005: 91.6% 

LOA#l met 

Ac(ions for Program 
Development, 
Maintenance (M) or 
Revision (R) 

Maintain 



SYSTEMATIC PLAN OF EVALUATION - CRITERION 23-c 
Standard VII Educational Effectiveness: There is an identified plan for systematic evaluation including student academic achievement. 
Criterion #23, c: Student academic achievement by program type is evaluated by: 

c: Job placement rates 

Level of Achievement: 
1. Job placement rates within one year of graduation are equal to or greater than 90%. 

PROCESS IMPLEMENTATION 
Where Actions for Program 

Component Documents/ Person Frequency of 
Assessment Method(s) Results of Data Development, 

Information is Responsible Assessment Maintenance (M) or 
found Revision (R) 

Job placement Job placement Dean of Annual Analysis of job Job placement rates for Maintain 
rate records Nursing placement rates graduates: 

Faculty 2000-01: 98% 
2001-02: 97% 
2002-03:' 96% 
2003-04: 100% 
2004-05: 97% 

LOA: #lMet 
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SYSTEMATIC PLAN OF EVALUATION - CRITERION 23-d 
Standard VII Educational Effectiveness: There is an identified plan for systematic evaluation including student academic achievement. 
Criterion #23, d: Student academic achievement by program type is evaluated by: 

d: Program satisfaction. 

Level of Achievement: 
1. Students, upon completing the program, show their satisfaction by an average score of 3.00 or more (on a 5-point scale). 
2. Average scores for program satisfaction by the graduates 12-18 months after graduation are 4.00 or more, on a 5-point scale, before 2004-05 and 3.00 

or more on a 4-point scale for 2004-05. 
3. Employers are satisfied with the graduates performance as evidenced by a cut score of 3.00 or above on the items on the Employer Survey. 

PROCESS IMPLEMENTATION 
Where Actions for Program 

Component 
Documents/ Person Frequency of 

Assessment Method(s) Results of Data 
Development, 

Information is Responsible Assessment Maintenance (M) or 
found Revision (R) 

Students' Results of Dean of Annual Analysis of results of Average scores for years 2002-
Maintain satisfaction Student Survey Nursing Student Satisfaction 03 to 2005-06 are above 3.00 

upon 
Faculty -

Survey 
completing the 
program Nursing LOA: #1Met 

Manager 

Program Graduate Dean of Annual Analysis ·or results of Average scores on Graduate Maintain 
satisfaction Survey records Nursing Graduate Survey Survey are above 4.00 before 
average scores 2004-()5 and above 3.00 for 
by graduates on Faculty 2004-05. 
the Graduate 
Survey LOA: #2Met 

Average scores on Employer 
Program Employer Dean of Annual Analysis of results of Survey are above 3.00 on all Maintain 
satisfaction by Survey Records Nursing Employer Survey items. 
employers 

Faculty LOA: #3Met 
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