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INTRODUCTION: 

The Workforce Development Department at Oakland Community College has 
developed a Course Participation Satisfaction Survey to obtain feedback from students 
regarding their experiences and satisfaction with their courses. The Participation 
Survey Analysis consists of students who attended their classes at the M-TEC facility 
between July 2005 and June 2006, and their responses to the survey questions. The 
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survey information was collected at the end of each class. ~ _,/)- i-. _ ~ 1D (t&-t.t, ~ 
J"t IS I • • -r' 'if lVU 

For this year, a total of 429 surveys were analyzed. Two different surveys ~th -Jot-,._/ 
different sets of questions were administered in the past year. From the 42 surveys, ~1....t.-"U-d 
22 surveys were from the original survey and 407 surveys were from the revised surTef. 
A copy of the survey instruments can be found in Appendices E and F of the report. 

Listed below are the courses analyzed in this report: 

Course Title 

1 Application of Leadership Skill 
2 CATIA Surfacing Design 

3 CATIAVS 

4 CATIA VS Advanced Modeling 
5 CATIA VS Draftinq 

6 CA TIA VS for VS Users 

7 CATIA VS Fundamentals 

8 CATIA VS Fundamentals MSC 

9 CATIA VS Structural Analysis 
10 CA TIA VS Surfacing 
11 Comprehensive Rational Unified Process 
12 Cost Estimating 

13 CS#1 and CS #2 
14 CS#3 

15 CS#4 
16 CS #4 Fact Finding and Problem Solving 

17 Design for Manufacturinq 

18 Geometric Dimensioning & Tolerancinq 
19 ITIL Foundation 

20 Lean Operations 
21 Management Leadership 

22 Metal Stampinq 

23 MSC Software 

24 PCST Time Management Workshop 

25 Positive Neaotiations 

26 Preparing for Workeys 

27 SPEOS CAAVS Fundamentals 

28 Team Development 

Source: OCC. Office of Institutional Research 12106/06 
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KEY FINDINis: 

After analyzing both surveys, the following conclusions were made with respect to the 
2005-06 classes held at the M-TEC facility: 

• Overall , respondents provided positive feedback regarding their experience 
attendin~course a~-TEC~ 

• Satisfaction of participants' entire course experiences was relatively high. 
Positive experiences were mainly attributed to the instructor. 

• Almost all of the respondents would recommend their course to others. 

~ ""'''"~A 
As mentioned earlier, there ere two sets of survey instruments/with varied 
questions. The remaining analysis will be broken into two sections: 1) Results 
from Original Survey; and 2) Results from Revised Survey. 

Results from Original Survey (N=22): 

• More than half of the respondents attended their respective course because 
they wanted to gain skills to obtain employment (59.1 %). 

• Most indicated that this was their first training experience at OCC through 
Workforce Development Services (75.0%). 
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• Respondents were mainly pleased with their experience attending a course at 
M-TEC. (See Appendices A & 8.) 

o All of the students (100.0%) agreed that objectives for the course were 
clear (81.8% selected 'strongly agree' while 18.2% selected 'somewhat 
agree'). (Average Score= 3.82/4.00 .~ K-~ tJ) 

o Almost all (95.4%) agreed thatjbe~~quate ~~ 
(22. 7% selected 'somewhat .{i'Qree' while 72. 7% selected 'strongly 
agree'). (Average Score= 3.68/4.00.) 

o Almost all of the respondents (90.9%) agreed that the pace of 
instruction was adequate (63.6% selected 'strongly agree' while 27.3% 

* ~ ~=;ew:ag:;v:a:cor:;:.o:; 5~ 
4~ s~ ~· 

12/06/06 
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o Almost all (95.4%) agreed that the time allowed for the course was 

appropriate (54.5% selected 'strongly agree' while 40.9% selected 
'somewhat agree'). (Average Score= 3.50/4.00.) 

o All of the students (100.0%) agreed that they achieved competency for 
the course topic (63.6% selected 'strongly agree' while 36.4% selected 
'somewhat agree'). (Average Score= 3.64/4.00.) 

• Respondents' overall satisfaction with their entire course experience was 
relatively high. (See Appendices A & B.) 

o Almost all of the respondents (95.4%) indicated that they were satisfied 
with the overall aspects of their course (72. 7% selected 'strongly 
agree' while 22. 7% selected 'somewhat agree'). (Average Score= 
3.68/4.00.) 

o All (100%) agreed that they were satisfied , overall , with the instructor 
(77.3% selected 'strongly agree' while 22.7% selected 'somewhat 
agree'). (Average Score= 3. 77/4.00.) 

o All of the students (100.0%) agreed that they were overall satisfied with 
the facilities (68.2% selected 'strongly agree' while 31 .8% selected 
'somewhat agree'). (Average Score= 3.68/4.00.) 

• Respondents were amif the Workforce Development Staff were 
responsive to their n c6 lmost all (90.4%) agreed; (57.1 % selected 
'strongly agree' while . % selected 'somewhat agree'). (Average Score = 
3.48/4.00) (See Appendices A & B.) 

• Students also offered very few final comments about their course experiences 
at the M-TEC facility. Some of these comments included: . ~ $ ,.&.J--

o Positive comments/praise about course (1 3.6@ ~ ~ , ~ 
o Positive comments/praise about instructor (4.~0({'J I ~ ,J./ 1

11
• _,( 

o Positive comments/praise about facility (4.5%(:f' ~ · 

A r.4'/ ref- -,~ CA~ ~~ ~ ~ y 
~ iiv'k-~ • J.4 (UIJ_ 0 LUf''l.A re~ 1 ~,-;.II r ' 

• All (100%) indicated that they would recommend their course to others. ~-

Source: OCC, Office of Institutional Research 12/06/06 



. ' 
Oakland Community College 

' Workforce Development M-TEC Participation Survey Analysis 
July 2005 - June 2006 

December 2006 

Results from Revised Survey CN=407): 

• In general, respondents were satisfied with their experience attending their 
course at the M-TEC facility. (See Appendices C & D.) 

o Almost all of the students (97.3%) agreed that the instructor was 
prepared and organized (68.5% selected 'strongly agree' while 28.8% 
selected 'agree'). (Average Score= 3.65/4.00.) 
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o Almost all (97.3%) agreed that the instructor demonstrated expertise in 
the subject (72.4% selected 'strongly agree' while 24.9% selected 
'agree'). (Average Score = 3.69/4.00.) 

o Almost all of the respondents (93.3%) agreed that the instructor 
stimulated interest in the subject (61. 7% sel~cfed 'strongly agree' while 
31.6% selected 'agree'). (Average Score = 3.54/4.00.) 

o Almost all (94.0%) agreed that the instructor adjusted the instruction to 
meet student's needs (60.6% selected 'strongly agree' while 33.4% 
selected 'agree'). (Average Score= 3.52/4.00.) 

o Almost all of the students (90.6%) agreed that the instructor was 
sensitive to cultural and other differences (55.3% selected 'strongly 
agree' while 35.3% selected 'agree'). (Average Score = 3.45/4.00.) 

o Almost all (98.8%) agreed that the instructor provided the opportunity 
for questions and discussion (76.4% selected 'strongly agree' while 
22.4% selected 'strongly agree'). (Average Score = 3. 75/4.00.) 

o Almost all of the respondents (96.1 %) agreed that key concepts were 
clearly identified and explained (56.1 % selected 'strongly agree' while. 
40.0% selected 'agree'). (Average Score= 3.51/4.00.) 

o Almost all (91.4%) agreed that they gained skills and knowledge that 
. they can apply to work ( 46. 7% selected 'strongly agree' while 44. 7% 

selected 'agree'). (Average Score= 3.37/4.00.) 

o Almost all of the students (90.2%) agreed that the course was 
appropriate to their organization's culture ( 45.1 % selected 'strongly 
agree' while 45.1 % selected 'agree'). (Average Score = 3.33/4.00.) 

o Almost all (94.5%) agreed that the instructor's use of technology was 
effective (56.0% selected 'strongly agree' while 38.5% selected 
'agree'). (Average Score= 3.50/4.00.) 

Source: OCC, Office of Institutional Research 12/06/06 
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o Almost all of the respondents (93.4%) agreed that the classroom was 
conducive to learning (51.9% selected 'strongly agree' while 41 .5% 
selected 'agree'). (Average Score= 3.45/4.00.) 

• Respondents offered various comments regarding their experience with their 
course. Some of these comments included: 

What students liked about the course: 

o Positive comments/praise about the instructor (1 5.0%)() 
o Positive comments/praise about the course (13.5%t) 

a..~0 
What could be improved ~ the course: 

o Update/improve materials (5.4%)0 
o Length of the course (2.9%() 
o The exercises (2.7%{) 

• Almost all (95.3%) indicated that they would recommend their course to 
others. 
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Source: OCC. Office of Institutional Research 12/06/06 
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After careful analysis of the survey responses, the dati uggest that, overall , courses 
held at the M-TEC facility are held with high regard . 

Although all of the topics covered in the survey(s) averaged a high mean score of 
agreement (above a score of 3.0), there are a couple of topics that may require some 
improvement (see Appendices B & D). Based on the responses, it is recommended 
that the Workforce Development administrators work toward improving these factors: 
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o Help :;udents gain skills I knowledge that can be applied to work (3.37Q 

o Mak~the course(s) appropriate to students' organizational culture (3.33Q \ 

Workforce Development may want to consider tailoring the courses to the students' ) '- .{ , 
organizational and professional needs. The department may also want to use the G ..,e.,r' 
findings, and the topics that have scored below 3.5, as guidelines to foster the valuable 
educational services the department offers. 

Source: OCC, Office c:A Institutional Research 12106/06 
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APPENDIX A: 

Participants' Responses Regarding Their Course Experiences 
(Original Survey) (N=22) 
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Strongly Somewhat Neither Agree nor Somewhat Strongly Agree 
Disagree Disagree Disagree Agree 

Question 

bbjectives for course were 0.0% 0.0% 0.0% 18.2% 81.8% !Clear 

!Course material was adequate 0.0% 0.0% 4.5% 22.7% 72.7% 

Pace of instruction was 0.0% 0.0% 9.1% 27.3% 63.6% lad equate 

rnme allowed for the course 
0.0% 0.0% 4.5% 40.9% 54.5% 

~s appropriate 

rrraining helped to achieve 
!Competency for this course 0.0% 0.0% 0.0% 36.4% 63.6% 
•opic 

bverall , you are satisfied with 
0.0% 0.0% 4.5% 22.7% 72.7% 1he course 

bverall , you are satisfied with 
0.0% 0.0% 0.0% 22.7% 77.3% he instructor 

bverall , you are satisfied with 
0.0% 0.0% 0.0% 31.8% 68.2% he facilities 

Workforce Development Staff 
0.0% 0.0% 9.5% 33.3% 57.1% was responsive to your needs 

Source: OCC, Office of Institutional Research 12/06/06 
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APPENDIX B: Participants' Average Mean Scores Regarding Class 
Experiences (Original Survey) (N=22) 
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»JI~ 
Respondents were presentecfstatements regarding their dass experience. These individuals were asked 
whether they 'Strongly Disagreed,' 'Somewhat Disagreed,' 'Neither Agree nor Disagreed,' 'Somewhat 
Agreed,' or 'Strongly Agreed' to the specific statements. 

For analysis purposes, 'Strongly Disagree' = O; 'Somewhat Disagree' = 1; 'Neither Agree nor Disagree' = 
2; 'Somewhat Agree' = 3; and 'Strongly Agree' = 4. A score of 4.00 would indicate the highest level of 
agreement. 

Ex~erience Average Score I 4.00 Ex~erience Average Score I 4.00 

!Objectives for course were 
3.82 Overall, you are satisfied with the 3.68 !clear ~ourse 

!Course material was 3.68 Overall, you are satisfied with the 
3.77 !adequate nstructor 

Pace of instruction was 3.55 Pverall, you are satisfied with the 
3.68 lad equate Facilities 

rnme allowed for the course 3.50 Workforce Development Staff 
3.48 lwas appropriate iwas responsive to your needs 

!Achieved competency for 
3.64 khis course topic 

Partcipant's Average Mean Score Regarding Class Experience (N=22) 
(Score out of 4) 

a> 
u 
.E 
~ 
a> 
Q. 
)( 

w 

o~t!ves forttecoU1Sev.erectear 

overall satls factlonWth tre lr6 uuctor 

overall s alls faction Wttl ltle facHltJes 

c OlJ'S e rrat2rlal v.as adeQ.Jate 

Achlevedcorrc:eterr/for tre coLMSe 

Pace of Ins tJU:tlon WIS adeQ.Jate 

T lrre for ltle COlMS e WIS ai::uop1ate 

WOr1<force o evel01]11ert s taffwis res p;>ns Ive to s tJ.JCErt's ree<t 

3.30 

Source: OCC. Office of Institutional Research 

3.40 

13.55 

3.50 

13.48 

3.50 3.60 

Score 

13.68 

3.68 

13.64 

3.70 

)3.82 

3.77 

3.BO 3.90 
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APPENDIX C: 

Participants' Responses Regarding Their Course 
Experiences (Revis~d Survey) (N=407) 

Strongly Disagree Neutral Agree Disagree 
1nstructor was prepared and 
organized 0.2% 0.2% 2.2% 28.8% 

nstructor demonstrated 
expertise in the subject 0.2% 0.0% 2.5% 24.9% 

Instructors stimulated interest 
n the subject 0.2% 1.0% 5.4% 31.6% 

Instructors adjusted the 
nstruction to meet student's 

0.5% 1.2% 4.2% 33.4% needs 

nstructor was sensitive to 
cultural and other differences 0.3% 0.3% 8.9% 35.3% 

The instructor provided the 
opportunity for questions and 0.2% 0.0% 1.0% 22.4% discussion 

Key concepts were clearly 
dentified and explained 0.2% 0.7%. 3.0% 40.0% 

Gained skills I knowledge that 0.2% 0.5% 7.9% 44.7% can be applied to work 
Course was appropriate to 
heir organization's culture 0.5% 1.2% 8.0% 45.1% 

nstructor's use of technology 
was effective 0.2% 0.2%. 4.9% 38.5% 

Classroom was conducive to 
earning 0.2% 0.0% 6.4% 41.5% 

Source: OCC, Office of Institutional Research 
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Strongly 
Agree 

68.5% 

72.4% 

61.7% 

60.6% 

55.3% 

76.4% 

56.1% 

46.7% 

45.1% 

56.0% 

51.9% 

I 
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Respondents were presented statements regarding their class experience. These individuals were asked 
whether they 'Strongly Disagreed,' 'Somewhat Disagreed,' 'Neither Agree nor Disagreed,' 'Somewhat 
Agreed,' or 'Strongly Agreed' to the specific statements. 

For analysis purposes, 'Strongly Disagree' = O; 'Somewhat Disagree' = 1; 'Neither Agree nor Disagree' = 
2; 'Somewhat Agree' = 3; and 'Strongly Agree' = 4. A score of 4.00 would indicate the highest level of 
agreement. 

Ex~erience Average Score I 4.00 Ex~erience 

nstructor was prepared and 
3.65 

Key concepts were clearly 
organized dentified and explained 

nstructor demonstrated 3.69 Gained skills I knowledge that can 
expertise in the subject be applied to work 

nstructors stimulated 3.54 Course was appropriate to their 
nterest In the subject organization's culture 

nstructors adjusted the nstructor's use of technology nstructlon to meet 3.52 
student's needs was effective 

The Instructor was sensitive Classroom was conducive to o cultural and other 3.45 
differences earning 

The instructor provided the 
opportunity for questions 3.75 
and discussion 

Participants' Average Mean Score Regarding Class Experience 
(N=407) 

(Score out of 4) 

Average Score I 4.00 

3.51 

3.37 

3.33 

3.50 

3.45 

3.7 5 

3.69 

Th! lr6tru:torprovicled ereoPPOru.ritvfOrQUStlon; atl Olscu;slon 

rre lnitru:tor ooron;tr.ltllO ecoert!se In ere sllJlect 

rre lr6tn.ctor V10S Pl"EPCnd atl orocnzm 

rre ln;tn.ctDr slmJatB:l lrnnst In ere sllJlect 

Tt"e ln;tn.ctor aoJu;tm ere ln;tn.ctlon ID rreet ere Stu:le"CS rmlS 

Ke/ corce:>ts 'Mn! CllD1V kBt!fleO a'll ecPainD 

rre ln;tru:tors u;eot tllChl>kXIV V10S eHectM! 

3.65 

Tl'e oassroomwis COlllLCM! ID leanirl) 

T re ir6tn.ctDr V\05 SElli tM! ID aJtlnl au Otre" <llffererCes 

G<*lll Sktlls/knlvtAejge t!llt C3'l t>e a)l)ia'.l ID W)l1( 

ne~eV\05 a>Pl"OPl1a!1!1DOU"Clf>l<lizad01Ts cua.re 
1--

3.1> 

Source: OCC, Office or Institutional Research 

3.20 3.30 

3.54 

3.52 
• 3.51 

3.50 

13.45 

13.45 

3.37 

13.33 

3.~ 3.50 3.60 3.70 3.00 

Score 
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